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Welcome
Welcome to Asymetrix® Librarian,™ the learning management
system for managing online learning on the Internet. This Welcome
section introduces you to Librarian, provides a road map to help
you find information in this book, and talks about how to get help
with using Librarian.

C O N T E N T S

About Asymetrix Librarian . . . . . . . . . . . . . . . . . . . . . . . . . . x
About this book . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . x
Using Librarian as an instructor . . . . . . . . . . . . . . . . . . . . . xiii
Getting help . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . xiv
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About Asymetrix Librarian
Asymetrix Librarian is a learning management system that runs on
a Microsoft® Windows NT®–based or UNIX®-based Web server. As a
learning management system, Asymetrix Librarian allows you to:

◆ manage organizations, members of organizations, and lessons.

◆ create lessons from existing online learning material.

◆ manage student access to lessons.

◆ monitor student progress.

◆ store student information in a database.

◆ manage access to student and lesson records.

With Librarian, you can effectively manage lessons created with
online learning authoring products, such as ToolBook II Instructor,™

ToolBook II Assistant,™ IconAuthor,™ and others.

About this book
This book teaches you the concepts behind Librarian, how to install
and maintain Librarian on your server, and how users access and
use the system. The table on the following pages describes the
organization of this book.
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Book organization

For details about. . . See. . .

Installing Asymetrix Librarian Chapter 1, “Installing and configuring
and setting up the database Librarian”

System architecture Chapter 2, “Understanding the
Librarian system architecture”

Librarian concepts and Chapter 3, “Understanding Librarian
terminology concepts”

Getting familiar with the Chapter 4, “Learning the Librarian
Administrative page and interface”
Student program

Managing online learning Chapter 5, “Making learning
applications with Librarian applications available to Librarian”

Logging in to and understanding Chapter 6, “Using the Administrative
the Librarian Administrative page page”

Creating and modifying Chapter 7, “Creating an organization”
organizations

Adding members Chapter 8, “Adding members to
organizations”

Setting up lesson structures Chapter 9, “Building lessons”

Assigning lessons to members Chapter 10, “Assigning lessons and
and organizations, seeing reviewing lesson activity”
how lessons are used, and
monitoring student activity

Creating and managing groups Chapter 11, “Creating collaborations
for communicating online with and sending mail”
other users

Finding members, organizations, Chapter 12, “Searching the database”
and lessons

(continued)
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Book organization, continued

For details about. . . See. . .

Logging in to and understanding Chapter 13, “Using the Student
the Librarian Student program program”

Options available from the Appendix A, “User interface
Librarian interface reference”

Creating a database for Librarian Appendix B, “Creating an empty
to use and a data source name that database and system DSN”
points to that database

Ways to customize the Appendix C, “Customizing the
Self-Registration page Self-Registration page”

Using Asymetrix Open Learning Appendix D, “Understanding
Exchange to facilitate communication Asymetrix OLX”
between Librarian and online
learning applications
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Using Librarian as an instructor
This book is a comprehensive guide to all aspects of Asymetrix
Librarian, from installing the product to understanding Open Learning
Exchange (OLX). As an instructor, you will probably not need to
read and understand the entire book. Rather, your focus will usually
be on building lessons, assigning and evaluating lessons, viewing
reports of lesson activity, and using the Librarian collaboration
feature. This section directs you to just the information that
you require. Of course, we welcome you to explore Librarian further,
once you understand those features that apply specifically to
instructors.

Instructors who want to get started quickly should read the follow-
ing sections:

◆ Welcome, “About Asymetrix Librarian.” This section gives a brief
overview of the product and how it is designed to work for you.

◆ Chapter 3, “Understanding Librarian concepts.” This chapter
introduces you to important concepts that you will need to under-
stand in order to use Librarian effectively.

◆ Chapter 6, “Using the Administrative page.” This chapter gives
an overview of how to perform typical administrative activities,
such as reviewing lesson activity, creating reports of student
activity, and creating collaborations for online communications
with your students. (In Librarian, an instructor is a type of
administrator.)
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◆ Chapter 9, “Building lessons.” This chapter provides fundamental
information on how to use Librarian to make your learning
materials available to your students. Librarian manages both
online and offline content.

◆ Chapter 10, “Assigning lessons and reviewing lesson activity.”
This chapter provides information on assigning lessons to your
students. You can assign lessons to students individually, or to
entire classes. (Classes are typically housed within organizations.)

◆ Chapter 11, “Creating collaborations and sending mail.” Here
you learn how to use Librarian to host online collaborative
activities among your students. Such activities include e-mail,
online discussion groups, and chat.

To learn more about Librarian, we encourage you to read further.
For the latest information on Librarian, please visit the Asymetrix
Web site at http://www.asymetrix.com.

Getting help
This book is the first place you should look for help and information
on using Librarian. If you need information you cannot find in this
book, refer to online Help by clicking the Help button on any page.
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1
Getting started
This part of the Asymetrix Librarian User Guide explains how to install and
configure Librarian, introduces you to the Librarian system architecture,
acquaints you with basic Librarian concepts, and describes the user interface.

Chapter 1 Installing and configuring Librarian

Chapter 2 Understanding the Librarian system architecture

Chapter 3 Understanding Librarian concepts

Chapter 4 Learning the Librarian interface
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Chapter 1

Installing and configuring Librarian
This chapter covers everything you need to know to get up and
running with Asymetrix Librarian. It tells you what to do to ensure
your installation is successful, takes you step-by-step through
the process of installing and starting Librarian, describes how to
access Librarian for the first time, and explains how to configure
Librarian settings.

C O N T E N T S

Preparing to install Librarian . . . . . . . . . . . . . . . . . . . . . . . . 18
Installing Librarian for Windows NT . . . . . . . . . . . . . . . . . . 19
Installing Librarian for Solaris UNIX . . . . . . . . . . . . . . . . . . 28
Restarting Librarian . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42
Accessing Librarian for the first time . . . . . . . . . . . . . . . . . 43
Configuring Librarian for Windows NT . . . . . . . . . . . . . . . . 50
Configuring Librarian for UNIX . . . . . . . . . . . . . . . . . . . . . . 58
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Preparing to install Librarian
Before you install Asymetrix Librarian, you should check to ensure
your system meets basic requirements, prepare the Solaris® UNIX or
Windows NT Server that will host Librarian, and gather the system
information that you will need to perform a successful installation.
But first, you should take a moment to check the package contents
to make sure you received everything. In addition to this guide, your
package should contain:

◆ a program disc with the Asymetrix Librarian software.

◆ a software license agreement.

◆ an Asymetrix Learning Systems Professional Services overview.

◆ a product registration card.

Be sure to fill out your product registration card and drop it in the
mail. Returning your registration card ensures you prompt technical
support if you call Asymetrix Learning Systems, Inc. for help with a
problem, as well as information about product upgrades.

Asymetrix Librarian runs on Windows NT and Solaris UNIX systems.
The system requirements are platform-dependent. Please refer to the
system requirements for your type of installation.
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Installing Librarian for Windows NT
Librarian runs on the Microsoft Windows NT Server 4.0 platform as
a Windows NT service. This allows you to track Librarian processes
using Windows NT Server tools such as the Event Viewer and the
Performance Monitor.

Looking at Windows NT
system requirements

In addition to the Windows NT Server 4.0 network operating system,
your computer must be running:

◆ any reliable Web server software that supports Hypertext
Transfer Protocol (HTTP) 1.0 or later and Common Gateway
Interface (CGI) 1.1.

Note With Windows NT Server 4.0, you have access to the
Microsoft Web server software, Microsoft Internet Information
Server (IIS). If you want to use this Web server and it was not
installed when Windows NT Server was installed, you can double-
click the IIS icon to install it. If you cannot find the IIS icon, refer
to your Windows NT Server 4.0 documentation. Note that you can
also use Web server software from other vendors.

◆ database management software with open database connectivity
(ODBC)-compliant drivers and the ODBC Driver Manager. Microsoft
SQL Server and ORACLE® are popular databases certified for use
with Librarian.

◆ an SMTP mail server to which Librarian has access for sending
e-mail to students and administrators.
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The computer on which Microsoft NT Server resides must have an
X86 series processor, a minimum of 128 megabytes (MB) of memory,
and sufficient disk space. Note the following:

◆ If you want Librarian to be able to handle a large number of
concurrent users without degrading system performance, you
should increase the amount of available memory, add additional
processors, optimize the disk I/O subsystem, and ensure that
other components, such as the Librarian database, are optimized.

◆ Librarian does not require much of your server’s disk space, but
the Librarian database tables can require a significant amount of
disk space. Librarian stores student and lesson information in the
database tables. Refer to the documentation for the database you
are using to learn how much free disk space should be available
for optimal performance. If you plan to keep your online learning
lessons on the same server as Librarian, be sure to keep their
disk-space requirements in mind.

Preparing the Windows NT Server
and ODBC database
Before you install Librarian, you must prepare the Windows NT
Server and ODBC database. Use this checklist to make sure you
accomplish every preinstallation task.

✔ Prepare a Windows NT Server to host the Librarian Server and
Web server software. To learn how much memory and disk
space you will need on your Windows NT Server, see the previ-
ous section, “Looking at Windows NT system requirements.”

✔ Install a Web server that supports HTTP 1.0 or later and CGI 1.1
on the Windows NT Server.

✔ Make sure there is an SMTP mail server available to Librarian
for sending e-mail to students and administrators.
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✔ Install the ODBC database software that you will be using
with Librarian. In addition, install the appropriate ODBC driver
on the Windows NT Server. The database you use should be
designed for use with client–server applications. Librarian has
been certified for use with Microsoft SQL Server and ORACLE.
The method for installing the database is specific to the data-
base software, so refer to the documentation that came with
the database for instructions.

If you are using Microsoft SQL Server as your database, read
“Understanding Microsoft SQL Server special requirements”
later in this section.

Note The Microsoft SQL Server installation program auto-
matically installs the required ODBC driver to be used with
Librarian. For ORACLE, Librarian has been certified to work
with the INTERSOLV® ODBC driver. Contact INTERSOLV, Inc.
for ordering and installation information.

✔ Use your database software to create an empty database for
Librarian to use. You will need the name of this database later,
so please make a note of it. The method for creating an empty
database is specific to the database software, so refer to the
documentation that came with the database for instructions.
To see an example of how to create an empty database using
Microsoft SQL Server, see Appendix B, “Creating an empty
database and system DSN.”

✔ Use your database software to create an account by defining
a login name and password for the database. You will need
the login name and password later, so please make a note of
them. The method for defining the login name and password is
specific to the database software, so refer to the documentation
that came with the database for instructions.



22

How to use this
online book

Contents

Welcome

PART 1
Getting started

1 Installing and
configuring Librarian

2 Understanding the
Librarian system
architecture

3 Understanding the
Librarian concepts

4 Learning the
Librarian interface

PART 2
Building and using a
learning environment

PART 3
Appendixes

Glossary

Index

✔ Define a system data source name (DSN) for your database
so Librarian can recognize and use it. You will need the data
source name later, so please make a note of it. To see an
example of how to create a system DSN for use with Microsoft
SQL Server, see Appendix B, “Creating an empty database and
system DSN.”

Understanding Microsoft SQL Server
database special requirements

If you are using Microsoft SQL Server, there are a number of special
steps you must take when preparing the database:

You must disable the Generate Stored Procedures for Prepared
Statements and the Use Trusted Connection options in version 3.0
of the ODBC Data Source Administrator program. To do this, follow
these steps:

1 Double-click the ODBC applet in Control Panel to open the ODBC
Data Source Administrator dialog box.

2 Click the System DSN tab, then select the system data source
name used by Librarian.

3 Click the Configure button to open the ODBC SQL Server Setup
dialog box, then clear Use Trusted Connection if it is selected.

4 Click the Options button, then clear Generate Stored Procedures
for Prepared Statements.

5 Click OK to close the ODBC SQL Server Setup dialog box, then
click OK again to close the ODBC Data Source Administrator
dialog box.
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You can use the Use Trusted Connection option if you have the
correct privileges defined in the SQL Security Manager. Use Trusted
Connection uses the NT security model to enable the user who
logged into the NT session to access the database correctly. To learn
how to define these privileges, see your Microsoft SQL Server
documentation.

In version 3.5 of the ODBC Data Source Administrator, you must
follow these steps:

1 Double-click the ODBC applet in Control Panel to start the ODBC
Data Source Administrator wizard.

2 Click the System DSN tab, then select the system data source
name used by Librarian, then click Next.

3 Select SQL Server authentification, then click Next.

4 Clear the box labeled Create temporary stored procedures for
prepared SQL statements and drop the stored procedures.

5 Click Next twice, and then click Finish.

Make sure that the SQL Server tempdb database is at least 50 MB
in size. You can learn how to increase the size of the database by
referring to the Microsoft SQL Server documentation.

Make sure that the SQL Server transaction log is at least 100 MB
in size. You should back up your Librarian database and transaction
log, and dump the transaction log often. When the transaction log
becomes full, the Librarian Server will begin to issue error messages.
You should exit the Librarian service, then dump the transaction log;
when you do, you must restart the Librarian service. Refer to your
Microsoft SQL Server documentation for information on backing up
and dumping the transaction log.
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You can improve Librarian system performance by managing the
placement of data on your server’s drives. One way to do this is to
place the Librarian database transaction log on a different drive than
the database itself. Refer to your Microsoft SQL Server documenta-
tion for information on drive management methods and general
performance information.

Gathering required information
for Windows NT systems

The table on the following pages lists the information you must
know before you install Librarian. Make sure you have all of this
information at hand when you begin the installation process.

Information required for installing
Librarian for Windows NT

Information Description

ODBC DSN The system data source name (DSN) for the ODBC
database to be used with Librarian. This DSN
points to the database that stores all of the
Librarian information.

Database type The type of database you are using for Librarian.
The options are Microsoft SQL Server, ORACLE,
Type 1, or Type 2. Type 1 is for databases that
handle dates and Binary Large Objects (BLOBs)
similarly to Microsoft SQL Server. Type 2 is for
databases that handle dates and BLOBs similarly
to ORACLE.

Database login The login name and password that allow the
name and password Librarian Server to make an active connection

to the database.

(continued)
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Information required for installing
Librarian for Windows NT, continued

Information Description

Librarian Server The directory in which to install the Librarian
install directory Server program (ALDatabaseServer); we

recommend that you use the default directory
provided by the installation program.

Fully qualified The fully qualified domain name of the computer
domain name hosting the Librarian Server. This name contains

the computer name and the name of the domain
for that computer, uniquely identifying the
computer on the Internet. The Librarian Server
uses this information in the login process for
administrators and students.

SMTP mail host The name of the Simple Mail Transfer Protocol
(SMTP) mail host to which the Librarian Server
routes e-mail messages. The Librarian Server uses
this information when it sends e-mail messages
to instructors and other users.

Directory of the The path to the root directory where HTML files
Librarian HTML root are located in Librarian. The Setup program uses

this information to install the Librarian HTML and
Java® class files and other Librarian components
in a Lib60 folder.

URL of the Librarian The Uniform Resource Locator (URL) to the
HTML root root directory where HTML files are located in

Librarian. The Librarian Server needs this
information for Librarian to work correctly.

Directory of the Web The path to the directory where CGI applications
server’s CGI root are located. The Setup program needs this

information to install the report CGI program.

(continued)
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Information required for installing
Librarian for Windows NT, continued

Information Description

URL of the Web server’s The URL to the directory where CGI applications
CGI root are located on the Web server. This is used by

Librarian to return reports and to host the
Librarian discussion group.

Directory of the FTP The path to the directory where users can
server root transfer files to the Web server. This is used by

the Librarian Server when looking for content
published by the ToolBook II Instructor or
ToolBook II Assistant Publish to Librarian feature.
The files must be transferred by FTP to the /FTP
root/Submitted folder.

Installing the Librarian
program files for Windows NT

To install Librarian, you must be logged in to the Windows NT Server
as an administrator. See your Windows NT Server documentation for
more information. The installation program will ask you for certain
information. To prepare to provide this information, see “Gathering
required information for Windows NT systems” earlier in this chapter.
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➤ To install the program files:

1 Put the Asymetrix Librarian program disc in the CD-ROM drive.

2 From the Start menu, click Run.

3 Specify the path to the Librarian installation program by typing
<drive>:\setup.exe, where <drive> is the drive letter of your
CD-ROM drive.

4 Press ENTER to start the installation, and then respond to any
questions the installation program asks you.

During installation, the following are copied from the program disc
to your Web server:

◆ The Librarian Server program file

◆ HTML files, including the Student Access page (Index.html) and
the Administrator Access page (adminaccess.html)

◆ Java class files

◆ The CGI Reporter program file

◆ The Librarian Service Manager program file

◆ Librarian discussion group software

◆ Sample online learning content
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The installation process also adds the Librarian Service Manager
shortcut icon to the Windows Asymetrix Librarian group, which is
accessed from the Start menu, and creates the required tables in the
ODBC database for use with Librarian. These tables include sample
organizations and content.

When the installation is complete, Librarian is running and ready to
accept connections from users.

Installing Librarian for Solaris UNIX
Librarian runs on a Solaris UNIX system as a process. After checking
system requirements, prepare the UNIX server and ODBC database,
and then run the installation program.

Looking at Solaris UNIX
system requirements

To run Librarian on a Solaris UNIX-based server, your computer
must be a Sun SPARC® station or compatible system and must
be running:

◆ any reliable Web server software that supports Hypertext Transfer
Protocol (HTTP) 1.0 or later.

◆ the Solaris 2.4, 2.5, or 2.6 operating system.

◆ database management software with open database connectivity
(ODBC)-compliant drivers and the ODBC Driver Manager. ORACLE
is a popular database certified for use with Librarian. You must
use the INTERSOLV ODBC driver with an ORACLE database.
Contact INTERSOLV, Inc. for ordering and installation information.
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Preparing the UNIX server
and ODBC database

Before you install Librarian, you must prepare the UNIX server and
ODBC database. Use this checklist to make sure you accomplish
every preinstallation task.

✔ Prepare a UNIX server to host the Librarian Server and Web
server software.

✔ Install a Web server that supports HTTP 1.0 or later on the
UNIX server.

✔ Make sure there is a Simple Mail Transfer Protocol (SMTP) mail
server available to Librarian for sending e-mail to students and
administrators.

✔ Install the ODBC database software that you will be using with
Librarian. In addition, install the appropriate ODBC driver on
the UNIX server. The database you use should be designed for
use with client–server applications. Librarian has been certified
with ORACLE. The method for installing the database is specific
to the database software, so refer to the documentation that
came with the database for instructions.

✔ Use your database software to create an empty database for
Librarian to use. You will need the name of this database later,
so make a note of it. The method for creating an empty
database is specific to the database software, so refer to the
documentation that came with the database for instructions.
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✔ Use your database software to create an account by defining a
login name and password for the database. You will need the
login name and password later, so make a note of them. The
method for defining the login name and password is specific to
the database software, so refer to the documentation that came
with the database for instructions.

✔ Define a system data source name (DSN) for your database so
that Librarian can recognize and use it. You will need the data
source name later, so make a note of it.

Gathering required
information for UNIX systems

The following table lists the information you must know before you
install Librarian for Solaris UNIX. Make sure that you have all of this
information ready when you begin the installation process.

Information required for installing Librarian for UNIX

Information Description

User to run Librarian An existing UNIX user that will have access to
the database.

Librarian Server The directory in which to install the Librarian
installation directory Server program (ALDatabaseServer); we

recommend that you use the default directory
provided by the Librarian installation program.

Path for your Web The path to the root directory of your Web
document root directory documents. Files in this directory should be

accessible to your Web server.

(continued)
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Information required for
installing Librarian for UNIX, continued

Information Description

Path for your Web The path to the directory where HTML files are
document subdirectory located in Librarian.  The Setup program uses this

information to install the Librarian HTML and
Java class files and other Librarian components.

URL of the Librarian The Uniform Resource Locator (URL) to the root
HTML root directory directory where HTML files are located in Librarian.

The Librarian Server needs this information for
Librarian to work correctly.

Path to the Web server’s The path to the directory where CGI applications
Common Gateway are located. The Setup program needs this
Interface (CGI) directory information to install the report CGI program.

URL of the Web server’s The URL to the directory where CGI applications
CGI directory are located on the Web server. This is used by

Librarian to return reports and to host the
Librarian discussion group.

Directory for temporary The name of the directory where Librarian stores
report files temporary report files. Librarian users and the

Web server must have read and write access to
this directory.

Directory of the The path to the directory where users can
FTP server transfer files to the Web server. This is used by

the Librarian Server when looking for content
published by the ToolBook II Instructor or
ToolBook II Assistant Publish to Librarian feature.
The files must be transferred by FTP to the
/FTP root/submitted folder.

(continued)
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Information required for
installing Librarian for UNIX, continued

Information Description

TCP/IP port for The port used by the Librarian Server. The default
Librarian Server port number is 7287.

ODBC DSN The data source name (DSN) for the ODBC
database to be used with Librarian. This DSN
points to the database that stores all of the
Librarian information.

Database type The type of database you are using for Librarian.
The possible options are ORACLE and Type 2.
Type 2 is for databases that handle dates and
BLOBs similarly to ORACLE.

LD_LIBRARY_PATH Contains the paths to the directories where the
environment setting required ORACLE and INTERSOLV software

libraries are located.

ODBCHOME The path to the base directory where the
environment setting INTERSOLV ODBC drivers are installed.

ODBCINI The path to the location of the INTERSOLV ODBC
environment setting initialization file.

ORACLE_HOME The path to the base directory where the ORACLE
environment setting database is installed.

Database login name The login name and password that allow the
and password Librarian Server to make an active connection to

the database.

(continued)
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Information required for
installing Librarian for UNIX, continued

Information Description

Fully qualified The fully qualified domain name of the computer
domain name hosting the Librarian Server. This name contains

the computer name and the name of the domain
for that computer, uniquely identifying the
computer on the Internet. The Librarian Server
uses this information in the login process for
administrators and students.

SMTP mail host The name of the SMTP mail host to which the
Librarian Server routes e-mail messages. The
Librarian Server uses this information when it
sends e-mail messages to instructors and
other users.

Running the Librarian for UNIX
installation script

Asymetrix Librarian for UNIX consists of program files that you
install by running the installation script (install.sh), which is located
on the Librarian program disc.

The installation script prompts you to answer a series of questions.
You answer the questions by choosing from the available options,
which appear in parentheses ( ). Alternatively, you can press ENTER
to accept the default setting, which appears in brackets [ ]. You can
get help on any question in the installation script by typing the letter
h and then pressing ENTER.
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➤ To run the Asymetrix Librarian
for UNIX installation script:

1 Put the Asymetrix Librarian program disc into the CD-ROM drive.

2 At the shell prompt, change to the CD-ROM drive and then type
./install.sh. The welcome message appears.

3 After reading the message, press ENTER to begin the process.
Respond to each message by choosing from the available options
or by pressing ENTER to accept the default option.

You must be logged in as root to perform several of the
functions of this program.

You are currently logged in as “login name”. You can:

1 Exit, change to root and log in again.

2 Continue if you have root permissions.

3 Continue if you have already done what’s required
of root

Choose one (1/2/3) [1]:

If you want to log in as root, press ENTER to accept the
default 1. If you choose this option, you will exit the installation
program. You must then change to root and run the Librarian
installation program again. If you already have root permis-
sions and want to continue, type 2 and press ENTER. If you
have already created all of the users and have their passwords,
and you have all of the correct file permissions and want to
continue, type 3 and press ENTER.

▼Options

▼Message
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Please read the software license agreement that was included
in the product package. Do you accept the terms of the
license agreement? If you answer no, the setup program will
exit. (y/n) [y]:

If you want to accept the terms of the license agreement, press
ENTER to accept the default y. If you do not want to accept the
terms of the license agreement, type n and press ENTER to
close the program.

Would you like to create a log file that contains the installa-
tion date, the parameters you specify, and the commands and
errors that occur during installation? (y/n) [y]:

If you want to create a log file, press ENTER to accept the
default y. If you do not want to create a log file, type n and
press ENTER.

Note We strongly recommend that you create a log file of
the script’s major steps. You can use the log file to retrieve
important information if the installation fails.

Please specify the name and path for the log file
[/tmp/asym.log]:

This message appears only if you answer yes to the previous
question. If you want to accept the default path and log file
name /tmp/asym.log, press ENTER. Alternatively, type a
different path and file name and press ENTER.

▼Message

▼Options

▼Message

▼Message
▼Options

▼Options
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Would you like to be prompted before this script executes
each command? (y/n) [n]:

If you do not want a prompt to appear before the script
executes each command, press ENTER to accept the default n.
If you do want the prompt to appear so that you can verify
each parameter you specify in the installation script, type y
and press ENTER.

Please specify the name of the user to run the Librarian
Server. [no default]:

Type the name of the user who will run the Librarian Server,
and then press ENTER.

Note Every UNIX process has to run as a user. The user
cannot be root, but must be another existing user. The user you
specify here will have access to the database.

Now you need to indicate target directories for this installa-
tion. To answer all of these questions will require some
knowledge of how the local Web services have been set up.

Please specify the installation directory for the Librarian
Server application and its supporting files. [/usr/local/etc/
LibServer60]:

If you want to accept the default installation directory
/usr/local/etc/LibServer60, press ENTER. Alternatively, specify
a different directory and press ENTER.

▼Message

▼Message
▼Options

▼Options

▼Message

▼Options
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Please specify the path under your Web document root
directory for the Librarian HTML files. [<your Web document
root>/lib60]:

If you want to accept the default path <your Web document
root>/lib60, press ENTER. Alternatively, specify a different
directory and press ENTER.

Note Librarian will store HTML files in the directory you specify
here. The directory must be a subdirectory of your
Web server’s document root.

Please type the full URL to the directory that contains your
Librarian HTML files. [http://hostname.domain/lib60]:

If you want to accept the default URL http://hostname.domain/
lib60, press ENTER. Alternatively, specify a different URL and
press ENTER.

Note The URL you specify must point to the directory where
the Librarian HTML files will be located.

Please specify a valid CGI directory.
[/usr/local/etc/httpd/cgi-bin]:

If you want to accept the default directory /usr/local/etc/httpd/
cgi-bin, press ENTER. Alternatively, specify a path to a valid
directory for CGI programs and press ENTER.

▼Options

▼Message

▼Options

▼Message

▼Options

▼Message
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Please type the full URL to the CGI directory
[http://hostname.domain/cgi-bin]:

If you want to accept the default URL http://hostname.domain/
cgi-bin, press ENTER. Alternatively, specify a different URL
and press ENTER.

Note The URL you specify must point to the CGI directory you
specified in the previous message.

Please specify the target directory for FTP [/usr/local/etc/
lib60/submitted]:

If you want to accept the default target directory /usr/local/etc/
lib60/submitted, press ENTER. Alternatively, specify a different
directory and press ENTER.

Note The ToolBook II Instructor or ToolBook Assistant Publish
to Librarian feature will use this directory to submit online
learning applications.

Please specify the target directory for temporary report
files. [/tmp]:

If you want to accept the default directory /tmp, press ENTER.
Alternatively, specify a different directory and press ENTER.

Note Librarian Server users must have read and write
permissions in this directory. The Web server must also
have access to this directory.

▼Options

▼Options

▼Message
▼Options

▼Message

▼Message
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Please specify the TCP/IP port for the Librarian
Server. [7287]:

If you want to accept the default port number 7287, press
ENTER. Alternatively, specify a different port number and
press ENTER.

Note The port number you specify must be a number between
1024 and 65535 (>5000 recommended) that is not already used
by another daemon. If there is a firewall between your server
and your clients, you will need to configure your firewall to
allow communications on this port.

Please specify the data source name (DSN) of the ODBC
database: [no default]:

Type the fully qualified DSN of the ODBC database and
press ENTER.

Please specify the login name to the database.
[no default]:

Type the login name and press ENTER.

Please specify the login password to the database.
[no default]:

Type the login password and press ENTER.

▼Options

▼Message

▼Options

▼Message

▼Options

▼Message

▼Options

▼Message
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What type of database is being used?

1 Oracle

2 Type 2

Choose one (1/2) [1]:

If you want to accept the default database ORACLE, press ENTER.
If you want to choose Type 2, type 2 and press ENTER.

Please specify your LD_LIBRARY_PATH environment setting.
[no default]:

Type a value for this environment setting and press ENTER.
To obtain this information, see your ORACLE database adminis-
trator. This value is used by ORACLE and the INTERSOLV ODBC
drivers to find the required software libraries.

Please specify your ODBCHOME environment setting.
[no default]:

Type a value for this environment setting and press ENTER.
To obtain this information, see your ORACLE database
administrator. This value is used to locate the base directory
where the INTERSOLV ODBC drivers are installed.

Please specify your ODBCINI environment setting.
[no default]:

Type a value for this environment setting and press ENTER.
To obtain this information, see your ORACLE database
administrator. This value is used by the INTERSOLV ODBC
drivers to locate the ODBC initialization file.

▼Message

▼Options

▼Options

▼Message

▼Options

▼Message
▼Options

▼Message
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Please specify your ORACLE_HOME environment setting.
[no default]:

Type a value for this environment setting and press ENTER.
This value is used to locate the base directory where the
ORACLE database is installed.

Please specify the fully qualified domain name of this
computer. [hostname.domain]:

If you want to accept the default domain name
hostname.domain, press ENTER. Alternatively, type a different
name and press ENTER.

Please specify the fully qualified name of the SMTP mail host
you would like Librarian to use for sending e-mail. [no
default]:

Type the fully qualified name of your SMTP mail host and
press ENTER.

You have provided the required parameters. Would you like
to complete the installation? (y/n) [y]:

If you want to complete the Librarian installation, press ENTER
to accept the default y. If you want to exit the script and return
to the shell prompt, type n and press ENTER.

▼Options
▼Message

▼Options

▼Message

▼Options

▼Message

▼Options

▼Message
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Note If you chose to receive a prompt before the installation script
executes each command, you will need to respond to the prompts.
Press ENTER at each prompt to allow the installation process to
continue.

At several points during installation, there will be a delay as the
installation script executes a command. This is normal; however,
you should observe the screen for error messages. If you chose to
create a log file, any error messages will appear in the log file.

After the installation script has finished the installation, you will see
the shell prompt again. You will then see a message indicating that
the Librarian Server is now running and that Librarian is available
for users.

Restarting Librarian
If you need to start Librarian again at a later time, follow the
procedure below that is appropriate for your installation.

➤ To start Librarian for Windows NT:

1 From the Start menu, point to Settings, click Control Panel, and
then double-click Services.

The Services dialog box opens.

2 Click Asymetrix Librarian 6.0.

3 Click Start to start the Librarian Server.

4 Click Close to close the Services dialog box.

The Librarian Server is now running as a Windows NT service and
Librarian is available for users.
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➤ To start Librarian for UNIX:

1 Run the startps utility. To learn about this utility, see “Maintaining
the UNIX-based Librarian Server” in Chapter 2, “Understanding
the Librarian system architecture.”

Accessing Librarian for the first time
When Librarian is installed, a default organization called root and
its suborganization, XYZ Organization, is defined in the database
with a default user named Superuser.

Superuser is an administrator who has every administrative role, and
who can add, delete, and modify attributes. Use Superuser to estab-
lish yourself as the Librarian system administrator. There should be
only one system administrator who has every administrative role for
the whole site, although many other types of administrators can be
created to perform various administrative tasks.

➤ To access Librarian for the first time:

1 Using your Web browser, navigate to the Administrative
Access page.

Note The Uniform Resource Locator (URL) for this page is
http://<machine_name>/lib60/adminaccess.html, where
<machine_name> is the name of the Web server that hosts the
Librarian Server software. Be sure to bookmark this page.

2 At the Administrative Access page, select Install Asymetrix
Librarian Java Files. Follow the instructions to install the Java
files on your computer.
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3 At the Administrative Access page, select Administrative tasks.

The Librarian Administrator Login page appears.

4 In the Login box, type Superuser.

5 In the Password box, type Superuser.

6 Click OK.

The Librarian Administrative page appears. The organizational tree
on the left side of the page contains the default organization root.

7 Double-click the root organization.

The organizational tree displays an Activities item, a Members
item, and the XYZ Organization.

8 Double-click the Members item.

The Members item expands, displaying the member Superuser.

9 Click the member Superuser.

10 Use the Basic tab on the right side of the Administrative page to
enter information about yourself (middle, last, and familiar
names) and define a password. Be sure to confirm the password
you enter.

Important Make a note of the login name and password.
You must know these to log in to Librarian as the system
administrator.

11 Click Apply.
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You are now entered in the Librarian database as the system
administrator. As the system administrator, you can perform every
administrative task available to an administrator. Your first task
should be to create a main or top organization for your site under
the root organization. Do not rename the root organization or add
members or activities to it. Use your site’s main organization as the
basis for your organizational tree.

After you create your main organization, your next task will probably
be to create other organizations, define new member attributes, add
members to those organizations, and assign one or more adminis-
trative roles to members who will perform specific administrative
tasks within the organizations you create. When you assign roles to
members, you designate who in the system in addition to you can
perform administrative tasks. For more information on administrative
roles, see Chapter 3, “Understanding Librarian concepts.”

Viewing the Librarian sample
organizations and content

The default root organization includes several sample suborgani-
zations with some sample members and lessons. You can use these
samples to familiarize yourself with the way Librarian works. Then,
you can delete these organizations from Librarian and create your
own organizations.

Note The Librarian program disc contains a number of other
sample applications, including third-party applications you can use
with Librarian.
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➤ To view the Librarian sample organizations and content:

1 Double-click the root organization in the organizational tree on
the left side of the Librarian Administrative page. It expands to
show you its sample suborganization, XYZ Organization:

root

XYZ Organization

2 Double-click the XYZ Organization. It expands to reveal its three
suborganizations: Human resources, Sales, and Finance.

root

XYZ Organization

Human resources

Sales

Finance
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3 Double-click the Sales organization. This expands to reveal the
Activities and Members items.

Every organization contains these two items. The Activities
item is where the lessons and collaborations that belong to the
organization are located, and the Members item is where the
organization’s members are located. The Human resources
and Finance organizations in these samples do not contain any
lessons, collaborations, or members.

4 Double-click the Activities item for the Sales organization. It
expands to show the available lessons. For example:

Sales

Activities

Activity 1

Activity 2
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5 Double-click the Members item for the Sales organization. It
expands to show the following members:

Sales

Members

User 1, student

User 2, student

Note You can log in to the Student program by navigating to
the Student Access page and then logging in as either of these
students. The default URL for the Student Access page is http://
<machine_name>/lib60/index.html, where <machine_name> is
the name of the Web server that hosts the Librarian Server soft-
ware. When you log in as these students, use the login
information outlined in the table below.

Login information for sample students

First name Last name Login name Password

student user1 user1 password

student user2 user2 password

From the Activity page of the Student program, you can take a
lesson. To do this, double-click the XYZ Organization, double-
click the Sales organization, select a lesson, and then click the
Start button.
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6 Click the Content tab. The Content tab contains the content that
you use to create lessons. The content is organized into topics.

7 Double-click the Topics topic. It expands to show you the New
Product Training topic.

8 Double-click the New Product Training topic. It expands to show
you the Content item.

9 Double-click the Content item. It expands to show you the
available content. For example:

New Product Training

Content

Info

Quiz

You can use these sample organizations, members, and lessons to
experiment with Librarian and learn your way around the interface.
When you are finished with these sample organizations, you can
delete them by selecting them in the organizational tree on the left
side of the Administration tab and then clicking the Remove button
on the vertical toolbar.
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Configuring Librarian for Windows NT
The Librarian configuration settings are initially specified during
installation or are established by default. You can change many of
the Librarian configuration settings by using the Librarian Service
Manager dialog box in a Windows NT installation.

➤ To open the Librarian Service Manager dialog box:

◆ From the Start menu, point to Programs, point to Asymetrix
Librarian 6.0, and then click Librarian Service Manager.

The Librarian Service Manager dialog box appears. This dialog box
has four tabs:

◆ Basic tab This tab has settings for network connections with
the Librarian Server, the SMTP mail server, and the Transport
Control Protocol/Internet Protocol (TCP/IP) port, and allows you
to specify other important information that Librarian requires to
operate effectively.

◆ Database Information tab This tab lets you specify the data-
base type, the ODBC data source name (DSN), and the database
login name and password, and lets you create a new DSN.

◆ Publish to Librarian tab  This tab lets you modify settings that
allow Librarian to accept online learning applications transferred
to it by the ToolBook II Instructor and ToolBook II Assistant
Publish to Librarian feature. Here you can specify the directories
where files are submitted to Librarian and specify whether
Librarian should check for these files and, if so, how often.

◆ Web Server tab  This tab allows you to specify the paths and
URLs for Librarian’s HTML root directory and CGI bin directory.
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Understanding the Basic tab options

The Basic tab provides options to modify network settings and other
miscellaneous settings. Basic tab options and their descriptions are
outlined in the following table.

Basic tab options

Option Description

Initial connection Allows you to specify how long (in seconds) to allow a
time-out user to establish an initial connection to the Librarian

Server. Once this time is exceeded, the Librarian Server
stops trying to connect the user.

Active session Allows you to specify how long (in seconds) to allow
time-out between responses for a member currently using

Librarian. The Librarian Server disconnects the user if
no responses are received from the user within this
period of time.

Maximum Allows you to specify the maximum number of users
connections that can be connected to Librarian at one time.

SMTP mail host Allows you to specify the server to which Librarian
directs e-mail messages; Librarian requires an SMTP
server to send e-mail messages.

Fully qualified Allows you to specify the fully qualified domain name of
domain name the computer hosting the Librarian Server.

(continued)
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Basic tab options, continued

Option Description

TCP/IP port Allows you to specify the TCP/IP port number (this
number must be between 1024 and 65535, but a
number greater than 5000 is recommended); this is
the port number used by the Librarian Server to
communicate with Librarian’s Web-based Java student
and administrator programs. If your installation has
a firewall between the Librarian Server and the
Librarian users, you must configure your firewall to
allow communication on this port (see your network
administrator to learn how to do this).

Reports directory Allows you to specify the directory where Librarian
temporarily places reports when they are requested
by a Librarian user.

OK Applies any changes on the Basic, Database
Information, Publish to Librarian, and Web Server tabs
and exits the Librarian Service Manager dialog box.

Cancel Cancels any changes on the Basic, Database
Information, Publish to Librarian, and Web Server tabs
and exits the Librarian Service Manager dialog box.

Apply Applies all changes on the Basic, Database Information,
Publish to Librarian, and Web Server tabs but does
not exit.

Help Displays a context-sensitive Help screen.
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Understanding the
Database Information tab options

The Database Information tab provides options to modify database
settings. Database Information tab options and their descriptions are
outlined below.

Database Information tab options

Option Description

Database type Allows you to specify the type of database you are
using in your installation. The possible options are
Microsoft SQL Server, ORACLE, Type 1, or Type 2.
Type 1 is for databases that handle dates and Binary
Large Objects (BLOBs) similarly to Microsoft SQL
Server. Type 2 is for databases that handle dates and
BLOBs similarly to ORACLE.

ODBC data source Allows you to specify the system DSN for the
name (DSN) database used with the Librarian Server.

New DSN Opens the Data Sources dialog box. This dialog
box is also accessible from the ODBC applet in the
Windows NT Server Control Panel.

Database login name Allows you to specify the login name for the
database used with the Librarian Server.

Database password Allows you to specify the password for the database
used with the Librarian Server.

(continued)
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Database Information tab options, continued

Option Description

Share primary keys This option is for enterprise solutions where
between Librarian multiple Librarian servers each have their own
databases database and each Librarian Server creates unique

database identifiers. Allows you to share records
between Librarian databases installed on multiple
servers containing the Librarian Server software.
This feature ensures that each database uses unique
primary keys. You must select this option before
creating tables in the Librarian databases if you plan
to use more than one Librarian database and
share records.

The option to share primary keys is executed when
the MakeTables utility is run. For example, if you
have two servers that each have the Librarian Server
software installed on them and plan to install a
Librarian database on each server, fill in the fields
of the Share primary keys area as follows for the
first server:

This is database 1 of 2 sharing primary key.

You can then run the MakeTables utility on the first
server. For information about the MakeTables utility
see “Understanding the Librarian Server” in Chapter 2.

On the second server, you would fill in the fields of
the Share primary keys area as follows:

This is database 2 of 2 sharing primary key.

You can then run the MakeTables utility on the
second server.

OK Applies any changes on the Basic, Database
Information, Publish to Librarian, and Web Server
tabs and exits the Librarian Service Manager
dialog box.

(continued)
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Database Information tab options, continued

Option Description

Cancel Cancels any changes on the Basic, Database
Information, Publish to Librarian, and Web Server
tabs and exits the Librarian Service Manager
dialog box.

Apply Applies all changes on the Basic, Database
Information, Publish to Librarian, and Web Server
tabs but does not exit.

Help Displays a context-sensitive Help screen.

Understanding the
Publish to Librarian tab options

The Publish to Librarian tab provides options to modify settings that
allow Librarian to accept online learning applications transferred to it
by the ToolBook II Instructor 6.x, and ToolBook II Assistant 6.1 or
greater Publish to Librarian feature, or by other products that support
the Publish to Librarian functionality. Publish to Librarian tab options
and their descriptions are outlined below.

Publish to Librarian tab options

Option Description

Directory where Allows you to specify the directory where the Publish
submitted content to Librarian feature places submitted files. The
resides Librarian Server checks this directory, moves the

files to the directory where published files reside,
and then creates content from them. Make sure that
users can transfer files via FTP to this location.

(continued)
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Publish to Librarian tab options, continued

Option Description

Check for published Enables the automatic checking for information that
content every < > has been sent to Librarian using the Publish to
minutes Librarian feature of ToolBook II Instructor 6.x and

ToolBook II Assistant 6.1 or greater, or using other
products.

Directs the Librarian Server to check the directory
where the Publish to Librarian feature places
submitted files. The Librarian Server will check this
directory for submitted files based on the number of
minutes you enter.

But only from < > Directs the Librarian Server to check the directory
to < > where the Publish to Librarian feature places

submitted files during the specified time interval.

OK Applies any changes on the Basic, Database Informa-
tion, Publish to Librarian, and Web Server tabs and
exits the Librarian Service Manager dialog box.

Cancel Cancels any changes on the Basic, Database Infor-
mation, Publish to Librarian, and Web Server tabs
and exits the Librarian Service Manager dialog box.

Apply Applies all changes on the Basic, Database Informa-
tion, Publish to Librarian, and Web Server tabs but
does not exit.

Help Displays a context-sensitive Help screen.

Understanding the
Web Server tab options

The Web Server tab provides options to modify Web server settings.
Web Server tab options and their descriptions are outlined on the
following page.
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Web Server tab options

Option Description

Directory of the Allows you to specify the path to the root directory
Librarian HTML where the Librarian HTML files are located on the
root Web server.

URL of the Allows you to specify the URL to the root directory
Librarian where the Librarian HTML files are located on the
HTML root Web server. The Librarian Server needs this informa-

tion so it can support online learning applications
transferred to Librarian by the ToolBook II Instructor
and ToolBook II Assistant Publish to Librarian
feature, and by other applications that support the
Publish to Librarian functionality.

Directory of the Allows you to specify the path to the directory where
Web server’s CGI CGI applications are located. This is used by Librarian
bin directory for reporting and for the Librarian discussion group

product.

URL of the Web Allows you to specify the URL to the directory where
server’s CGI bin CGI applications are located on the Web server. This
directory is used by Librarian for reporting and for the Librarian

discussion group product.

OK Applies any changes on the Basic, Database
Information,  Publish to Librarian, and Web Server
tabs and exits the Librarian Service Manager
dialog box.

Cancel Cancels any changes on the Basic, Database
Information, Publish to Librarian, and Web Server tabs
and exits the Librarian Service Manager dialog box.

Apply Applies all changes on the Basic, Database
Information, Publish to Librarian, and Web Server
tabs but does not exit.

Help Displays a context-sensitive Help screen.



58

How to use this
online book

Contents

Welcome

PART 1
Getting started

1 Installing and
configuring Librarian

2 Understanding the
Librarian system
architecture

3 Understanding the
Librarian concepts

4 Learning the
Librarian interface

PART 2
Building and using a
learning environment

PART 3
Appendixes

Glossary

Index

Configuring Librarian for UNIX
You can change many of the Librarian configuration settings by
editing the UNIX configuration file ALDatabaseServer.conf. The
lines that you can edit and their descriptions are outlined in the
following table.

UNIX configuration file settings

Setting Description

iInitialConnectionTimeout= Allows you to specify how long (in seconds)
to allow a user to establish an initial
connection to the Librarian Server. Once
this time is exceeded, the Librarian Server
stops trying to connect the user.

iActiveSessionTimeout= Allows you to specify how long (in seconds)
to allow between responses for a member
currently using Librarian. The Librarian
Server disconnects the user if no responses
are received from the user within this period
of time.

iMaximumConnections= Allows you to specify the maximum number
of users that can be connected to Librarian
at one time.

sFullyQualifiedDomainName= Allows you to specify the fully qualified
domain name of the computer hosting the
Librarian Server.

(continued)
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UNIX configuration file settings, continued

Setting Description

iServicePort= Allows you to specify the TCP/IP port
number (this number must be between 1024
and 65535, but a number greater than 5000
is recommended); this is the port number
used by the Librarian Server to communi-
cate with Librarian. If your installation has
a firewall between the Librarian Server and
the Librarian users, you must configure your
firewall to allow communication on this
port (see your network administrator to
learn how to do this).

sSMTPHost= Allows you to specify the server to which
Librarian directs e-mail messages; Librarian
requires an SMTP server to send e-mail
messages.

sTempReportsDirectory= Allows you to specify the directory where
Librarian temporarily places reports when
they are requested by a Librarian user.

sDataSourceName= Allows you to specify the data source name
(DSN) for the database used with the
Librarian Server.

sDatabaseType= Allows you to specify the type of database
you are using in your installation. The
possible options are ORACLE or Type 2.
Type 2 is for databases that handle dates
and Binary Large Objects (BLOBs) similarly
to ORACLE.

(continued)
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UNIX configuration file settings, continued

Setting Description

sUsername= Allows you to specify the login name for the
database used with the Librarian Server.

sPassword= Allows you to specify the password for the
database used with the Librarian Server.

iSharePrimaryKeys= iSharePrimaryKeys allows you to specify
iDatabaseNof= whether the records in the Librarian
iDatabaseCount= database can be shared with other Librarian

databases. A value of 0 specifies that the
records cannot be shared; a value of 1
specifies that they can be shared.

iDatabaseNof is the number of this database
in the total number of databases.

iDatabaseCount is the total number of
databases.

This setting allows you to share records
between Librarian databases installed on
multiple servers containing the Librarian
Server software. This feature ensures that
each database uses unique primary keys.
You must select this option before creating
tables in the Librarian databases if you plan
to use more than one Librarian database
and share records.

If you specify a value of 0 for
iSharePrimaryKeys, records created in this
Librarian database cannot be exported to
another Librarian database. If you specify a
value of 1, you can share records between
Librarian databases.

(continued)
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UNIX configuration file settings, continued

Setting Description

iSharePrimaryKeys= You must select this option before creating
iDatabaseNof= tables in the Librarian database if you plan
iDatabaseCount= to use more than one Librarian database
(continued) and share records.

The option to share primary keys is executed
when the MakeTables utility is run. For
example, if you have two servers with the
Librarian Server software on them and you
plan to install a Librarian database on each
server, specify the iDatabaseNof setting as 1
and the iDatabaseCount setting as 2 for the
first server.

You can then run the MakeTables utility
on the first server. For information about
the MakeTables utility see “Understanding
the Librarian Server” in Chapter 2. On
the second server, you would fill in the
iDatabaseNof and iDatabaseCount settings
as 2 and 2.

You can then run the MakeTables utility on
the second server.

iPublishedSetting= Allows you to enable the Publish to Librarian
feature. Specify 0 to disable the feature, 1 to
enable it, or 2 to enable it and set the hours
when the feature is active.

(continued)
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UNIX configuration file settings, continued

Setting Description

iPublishEveryNMinutes= Enables the automatic checking for informa-
tion that has been sent to Librarian using
the Publish to Librarian feature of ToolBook
II Instructor 6.x and Assistant 6.1.

Directs the Librarian Server to check the
directory where the Publish to Librarian
feature places submitted files. The Librarian
Server checks this directory for submitted
files based on the number of minutes you
enter.

iPublishedStartHour= Directs the Librarian Server to check the
iPublishedEndHour= directory where the Publish to Librarian

feature places submitted files during the
specified time interval.

sSubmittedDirectory= Allows you to specify the directory where
the Publish to Librarian feature places
submitted files. The Librarian Server checks
this directory, moves the files to the
directory where published files reside, and
then creates content from them. Make sure
that users can transfer files via FTP to this
location.

sHTMLDirectory= Allows you to specify the path to the root
directory where the Librarian HTML files are
located on the Web server.

(continued)
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UNIX configuration file settings, continued

Setting Description

sHTMLURL= Allows you to specify the URL to the root
directory where the Librarian HTML files are
located on the Web server. The Librarian
Server needs this information so it can
support online learning applications
transferred to Librarian by the ToolBook II
Instructor and Assistant Publish to Librarian
feature.

sCGIDirectory= Allows you to specify the path to the
directory where CGI applications are located.
This is used by Librarian for reporting and
for the Librarian discussion group product.

sCGIURL= Allows you to specify the URL to the
directory where CGI applications are located
on the Web server. This is used by Librarian
for reporting and for the Librarian discus-
sion group product.
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Chapter 2

Understanding the
Librarian system architecture

This chapter illustrates the basic architecture of Asymetrix Librarian,
describes the components of Librarian, describes how Librarian
stores information in the database, and explains the use of firewalls
with Librarian.

C O N T E N T S

Looking at the basic Librarian architecture . . . . . . . . . . . . 66
Understanding the Librarian Server . . . . . . . . . . . . . . . . . . 68
Understanding the Database Management System . . . . . . . 73
Understanding the Librarian user interface . . . . . . . . . . . . . 74
Understanding the CGI reporter . . . . . . . . . . . . . . . . . . . . . 75
Negotiating firewalls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75
Understanding Librarian discussion groups . . . . . . . . . . . . 76
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Looking at the basic
Librarian architecture

The Asymetrix Librarian architecture consists of a number of inter-
acting components that allow Librarian to function as a learning
management system. These components are:

◆ the Librarian Server (ALDatabaseServer).

◆ the Database Management System.

◆ the Librarian user interface, which is composed of:

—Librarian HTML files and images.

—Librarian Java classes.

◆ the Librarian Common Gateway Interface (CGI) reporter.

◆ the Librarian Service Manager (ALServiceMgr).

◆ the Librarian discussion group.

All of these components must reside on interconnected computers.
Because Librarian is a Transport Control Protocol/Internet Protocol
(TCP/IP)-based system, one of these computers must be a Web
server. In addition, the Web server and the Librarian Server should
reside on the same computer. If they do not, the Java classes neces-
sary to run Librarian must reside on each computer that accesses
Librarian.
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In the default installation, interaction among Librarian components
occurs across the following communications ports:

◆ Web server port: 80

◆ Librarian Server port: 7287

These are the default ports, but you can configure them differently.
Figure 1 shows Librarian components and communications ports.

Figure 1 Asymetrix Librarian architecture
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To initiate a typical session with Librarian, a user opens a Java-
enabled browser, and types a valid login name and password into
a Java applet on a Librarian Hypertext Markup Language (HTML)
login page. The Java applet delivers the login data in an encrypted
form to the Librarian Server across the Librarian port. The Librarian
Server then decrypts the data and queries the Librarian database
to determine whether the login name and password are valid (and,
therefore, whether the user can continue to communicate with the
Librarian Server). If the user logs in on the Student Login page, the
Student program appears; if the user logs in on the Administrative
Login page, the Administrative page appears.

Understanding the Librarian Server
The Librarian Server acts as a liaison between users and the
Librarian database. When a user sends requests or information
through the Librarian interface, they are received by the Librarian
Server and then passed to the database through ODBC.

Under Windows NT, you can run Librarian as a Windows NT service
or as a console application. You should run only one instance of
Librarian on a TCP/IP port.

◆ Windows NT service When you run Librarian as a Windows NT
service, the Librarian Server coordinates communications between
the Librarian Java code running on a user’s computer and the
Librarian database. To accomplish this communication, it allocates
one socket for each active user between the user’s computer and
the Librarian Server. This one-to-one ratio is not the same for
the connection between the Librarian Server and the Librarian
Database Management System. All information that is transferred
between the database and a user passes through the user’s socket.
You run Librarian as a Windows NT service from the Windows NT
Services dialog box, which you access from the Control Panel.
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◆ Console application When you run Librarian as a console
application, you can perform the operations listed in the table
on the following page. To perform an operation, you specify the
command line (for example, ALDatabaseServer -m MakeTables)
in either a DOS window or the Run dialog box.

Under UNIX, you run Librarian as a UNIX process. You should only
run one instance of Librarian on a TCP/IP port.

The Librarian Server has a number of execution options that you
can run from the command line prompt on UNIX computers or from
the DOS prompt or the Run dialog box on Windows NT computers.
These options are listed in table on the following page.

Important Before using an execution option, you must stop the
Librarian Server. On a UNIX computer, you can do this with the
stopps utility (see “Maintaining the UNIX-based Librarian Server”
later in this section). For a Windows NT computer, you can stop the
Librarian Server from the Windows NT Services dialog box, or—if
Librarian is running as a console application—by pressing CTRL+C
or by changing the shutdown registry entry to a nonzero value. For
more information, check with your Windows NT documentation.
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Librarian execution options

Option Purpose

-? Lists the options available.

-m MakeTables Tells the Librarian Server to create the database
tables and populate them with a single Superuser.
This option will fail if the tables have already been
initialized. When the Librarian Server is finished
making the tables, it terminates.

-m MakeEmptyTables Tells the Librarian Server to create the database
tables, but not populate them. Use this option if
you need to dump the tables and then reload the
data into empty tables. When the Librarian Server
is finished making the tables, it terminates.

-l Load Tables:file Tells the Librarian Server to read in the specified
file, which contains semicolon-delimited SQL
statements (generally INSERT statements).

-a AddUsers:filename Tells the Librarian Server to add users to the
database using the information contained in the
filename text file. To learn about the format of the
text file, see “Adding multiple members using the
AddUsers utility” in Chapter 8, “Adding members
to organizations.”

-install Adds Librarian to the list of installed services. You
can view this list in the Windows NT Services
dialog box. Librarian is installed as an auto-start
service, but you can change this to manual start
using the Windows NT Services dialog box.

-remove Removes Librarian from the list of installed
services.

-debug Runs Librarian as a console application. Librarian
directs error messages to the console instead of
placing them in the application event log.

(continued)
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Librarian execution options, continued

Option Purpose

-v Prints the version number.

-c Uses a configuration file instead of the system
defaults in a UNIX environment.

Maintaining the
UNIX-based Librarian Server

Asymetrix Librarian for UNIX includes a set of utilities to help you
maintain the Librarian Server. To run one of these utilities, change
to the directory containing the utility [/usr/local/etc/asym_cms] and
type its name, or type the utility’s full path from any other directory.
You must run these utilities either as root or as the Librarian Server
special user. The utilities are described below.

Startps

The startps utility starts the Librarian Server. You should add this
command to the system startup script so that the Librarian Server
starts when the computer starts. For Librarian to work, the Librarian
Server must be running.
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Stopps

The stopps utility stops the Librarian Server and shuts down all
existing connections to the Librarian Server.  This utility sends a
terminate signal to the Librarian Server and shuts down the server
in alarmtime seconds (where 60 is the default for alarmtime). During
the alarmtime seconds before shutdown, no new users can connect
to the system. A typical use for this command is to shut down the
Librarian Server so that you can change parameters in the main
configuration file.

Viewps

The viewps utility displays the Librarian Server processes that are
currently running. If the Librarian Server is running, this utility
displays at least one process. Each additional process displayed
represents an active connection to the Librarian Server. A typical
use for this utility is to determine if the Librarian Server is active.
If it is, the Parent Process Identifier (PPID) value given in the listing
is 1. If the Librarian Server is not running, only the listing’s header
line appears.
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Understanding the
Database Management System

The Librarian Server communicates with the Database Management
System using an ODBC driver. Under Windows NT, Librarian connects
to the database using the DSN and login/password information
contained in the Windows NT registry, which you can modify using
the Librarian Service Manager (ALServiceMgr). Under UNIX, you
can modify the DSN and login/password information by editing the
UNIX configuration file ALDatabaseServer.conf. To learn how to
make these modifications, see Chapter 1, “Installing and configuring
Librarian.” The most commonly used database servers are ORACLE
and Microsoft SQL Server.

Librarian makes efficient use of database connections with a
database connection pooling management system. Librarian
communicates with the database through the ODBC driver using
Structured Query Language (SQL). The Database Management
System and its associated files can be located anywhere that is
accessible to Librarian through a DSN.

Note Librarian cannot create tables without the ODBC driver and
an active Database Management System; therefore, the database
must be installed and running and the ODBC driver must be
configured before Librarian is installed.
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Understanding the
Librarian user interface

The Librarian user interface consists of HTML pages with embedded
Java applets.

Librarian supports administrators and students. Administrators
access the Administrative page from the Administrative Access
page, and students access the Student program from the Student
Access page. Administrators can navigate to the Student program
from the Administrative page.

The Java applets on the login page allow a user to communicate
his or her login name and password to the Librarian Server. The
Librarian Server queries the database and permits a connection if
the user login name and password are valid and login conditions
are met. Then, the Librarian Server allows the user to visit pages
and perform actions according to the user’s assigned roles. For
example, students can take lessons, enroll in organizations, search
for lessons, send e-mail messages, collaborate, and review lesson
activity, while administrators can create and delete organizations,
add members to organizations, build lessons, review lesson and
student activity, and create reports on student activity. To learn
about roles in Librarian, see Chapter 3, “Understanding Librarian
concepts.”

When you install Librarian, all of the HTML pages that compose
the user interface are installed in the Lib60 directory. For informa-
tion about the interface, see Chapter 4, “Learning the Librarian
interface.”
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Understanding the CGI reporter
The Librarian Common Gateway Interface (CGI) reporter is a binary
program file that provides reports to qualified users. The Librarian
Server creates the reports in a temporary report directory as defined
during the installation process. This directory can be changed using
the Librarian Service Manager under Windows NT and by editing the
ALDatabaseServer.conf file under UNIX. When a user directs the CGI
reporter to deliver a report, the CGI reporter first determines the
directory where the report is located, and then delivers the report
to the user in the requested format.

Negotiating firewalls
By default, Librarian uses TCP/IP port 7287 to communicate with the
Java-based software running on a user’s computer. In some cases,
this can prevent users whose computers are on the other side of a
firewall from accessing Librarian. If there is a firewall between the
Librarian Server and the computers that need access to it, you need
to configure the firewall to allow traffic on the Librarian port. For
information on how to allow traffic on the Librarian port, see your
network manager.

If Librarian is running on a Windows NT system, you can change
the TCP/IP port number by using the Librarian Service Manager.
Under Librarian for UNIX, you change the TCP/IP port number by
editing the ALDatabaseServer.conf file. To learn how to do this, see
Chapter 1, “Installing and configuring Librarian.”
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Understanding Librarian
discussion groups

A Librarian discussion group is an integrated type of collaboration
that comes with Librarian. You can use a Librarian discussion group
to communicate with a group of users by posting questions and
answers. Librarian discussion groups are written with Common
Gateway Interface (CGI) scripts and interpreted with the Practical
Extraction and Report Language (PERL) interpreter.
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Chapter 3

Understanding Librarian concepts
Asymetrix Librarian is a robust and flexible program for managing
online learning. To use Librarian successfully, you must understand
its functionality and organizational structure, and fundamental
concepts and terminology. This chapter provides this important
information.

C O N T E N T S

Understanding Librarian functionality . . . . . . . . . . . . . . . . . 78
Understanding the Librarian organizational tree . . . . . . . . . 80
Learning about organizations and members . . . . . . . . . . . . 83
Learning about content, topics, and lessons . . . . . . . . . . . . 96
Learning about conditions . . . . . . . . . . . . . . . . . . . . . . . . . 107
Learning about collaborations . . . . . . . . . . . . . . . . . . . . . . 111
Using Librarian to manage online learning . . . . . . . . . . . . 112
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Understanding Librarian functionality
Asymetrix Librarian is a learning management system that allows
you to organize lessons and make them available to students using
intranets and the Internet. In Librarian, lessons are online learning
applications that come from a number of sources: ToolBook II
Instructor, ToolBook II Assistant, IconAuthor, and other online
learning products. Lessons can also be HTML files created with
programs such as Microsoft FrontPage.®

There are two distinct types of Librarian users: administrators and
students. Likewise, there are two distinct parts of Librarian to
accommodate these users: the Administrative page and the Student
program.

In Librarian, administrators use the Administrative page to perform
administrative tasks. The tasks that administrators can perform
depend on the roles assigned to them. A role is a privilege or permis-
sion to perform a certain set of activities. Depending on the roles
administrators have, they can use Librarian to:

◆ create and manage organizations.

◆ create and manage members of organizations.

◆ design and develop lessons and manage content.

◆ assign lessons to members and organizations.

◆ review and modify lesson scores.

◆ create and use collaborations for communicating online.

◆ produce reports.
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Administrators can also access the Student program and take lessons
as if they were students. They can do this from the Administrative
page or by using the Student Access page. However, strictly speaking,
students are users who do not have administrative roles. Users who
do not have administrative roles can access only the Student program.
From the Student program, students can:

◆ take lessons, and even stop and resume lessons (depending on
the lesson design).

◆ view detailed information about lessons.

◆ register as members of other organizations, unless those
organizations have conditions that prevent this.

◆ search for a lesson.

◆ view reports on lesson progress.

◆ use collaborations for communicating online.

◆ send e-mail.

Administrators and students access Librarian using a Java-enabled
Web browser. Administrators navigate to the Administrative Access
page, where they can log in to the Administrative page and view
technical documentation. Students navigate to the Student Access
page, where they can log in to the Student program or self-register.
Librarian comes with default access pages, but you can modify them,
if you want. For example, you can include your organization’s logo.

Note Anyone who understands Hypertext Markup Language (HTML)
can modify these access pages. If this is something you would like to
do, contact your network administrator or Webmaster.
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The Uniform Resource Locators (URLs) required to navigate to the
Administrative Access and Student Access pages are listed below.

URLs for the Librarian access pages

Access page URL

Administrative http://<server_name>*/lib60/adminaccess.html

Student http://<server_name>*/lib60/index.html

* The <server_name> is the name of the Web server that hosts the Librarian Server software.

Understanding the
Librarian organizational tree

Librarian uses a hierarchical structure known as an organizational
tree to allow you to easily manage organizations. An organization is
a collection of users, known as members, and other (subordinate)
organizations.

In addition to members and organizations, the organizational tree
can contain lessons, conditions, and collaborations. Lessons consist
of blocks and modules that contain online learning content. A
condition is a rule that controls a user’s access to the system, to
organizations, to lessons, and to collaborations. A collaboration is
an online discussion group that allows a group of members to
communicate and share information.

Note E-mail is another form of collaboration in Librarian, but is not
a part of the organizational structure. For more information on the
e-mail feature, see “Sending an e-mail message” in Chapter 11,
“Creating collaborations and sending mail.”
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The Librarian organizational tree allows you to create both simple
and multi-level hierarchical organizational structures; it provides a
method for creatively managing the online learning needs of your
organization. You will learn more about this in the next section.
For now, let’s look at a simple organizational tree so that you can
understand its basic components.

In this example, XYZ Organization is the top organization in the
organizational tree. It is a suborganization of the “root” organization
provided by Librarian.

Note Do not change the name of the “root” organization or add
members or activities to it.

root

XYZ Organization

When you expand XYZ Organization by double-clicking it,
the organizational tree looks like this:

Activities

Members

Finance

Human resources

Sales

root

XYZ Organization
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XYZ Organization contains an Activities item and a Members item. It
also contains three suborganizations: Human resources, Sales, and
Finance. Every organization that you add to the hierarchy automati-
cally contains Activities and Members items, as you can see when
you expand the suborganizations in this organizational tree.

Activities

Members

Finance

Activities

Members

Human resources

Activities

Members

Sales

Activities

Members

root

XYZ Organization
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The Activities item contains the lessons and collaborations that
belong to the organization and any conditions set for those lessons
and collaborations. The Members item contains the members that
belong to the organization and any conditions set for those members.

Learning about
organizations and members

As you learned in the previous section, an organization is a collec-
tion of individuals, known as members, and other (subordinate)
organizations. You group members in an organization based on
their relationship to each other. For example, the members might
be in the same department, share similar training needs, or share
a similar interest.

A member is a single user who can log in and use Librarian. Members
can belong to organizations, be assigned roles, take lessons, access
collaborations, and send e-mail messages. A member of an organiza-
tion inherits the roles and lessons assigned to the organization. When
a member is assigned roles, that member is known as an adminis-
trator. When a member takes a lesson, that member is known as
a student.

An administrator with the role of instructor can assign a lesson to a
specific member or to an organization. If a lesson is assigned to an
organization, every member of that organization and any suborgani-
zations inherit that lesson assignment. This allows you to quickly
assign lessons and other activities to a large group of members.
There is no limit to the number of organizations or members, or to
the depth of the organizational hierarchy. Members can also join
organizations that are available for open enrollment, thereby assign-
ing themselves the lessons that belong to those organizations.
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You can create organizations that serve a number of different
functions. These include:

◆ organizations that match the internal hierarchy of your
company or institution For example, you can create Librarian
organizations for the Human resources, Payroll, Sales, and
Engineering departments. This model works well if most of the
lessons you want to assign are designed to be given to entire
departments. Using this example, you can assign a lesson about
new accounting procedures to the Payroll department and lessons
about product training to the Sales department.

◆ organizations that are defined by shared training needs
For example, if you want to provide orientation information to
new employees, you can create a New hire organization, add new
employees to this organization, and assign orientation lessons
only to this organization.

◆ organizations based on subject matter or shared interests
For example, you can create an organization called TeleSales
with lessons such as Basic phone skills, Determining customer
needs, and Closing the sale. You can then add members to the
organization, use an enrollment condition based on member
attributes, or allow members to join the organization. Members
of this organization must then take every lesson assigned to it.
You can also assign members of other organizations to take one
or more lessons in this organization.
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You can create any or all of these types of organizations for your
site. The organizations you create will depend on how you plan to
assign lessons to members. This will be specific to your site. How-
ever, when creating organizations and adding members, you must
understand:

◆ the rules that apply to organizations.

◆ basic organization and member settings.

◆ attributes, which help to describe members and organizations.

◆ the contacts you can define for members and organizations.

◆ the roles that members and organizations can perform.

The rest of this section discusses these points in detail. For instruc-
tions on creating organizations and adding members, see Chapter 7,
“Creating an organization,” and Chapter 8, “Adding members to
organizations.”

Understanding the rules for organizations

The following rules apply to organizations:

◆ An organization cannot contain an organization to which it
directly or indirectly belongs. This prevents a cyclical hierarchy.
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◆ An organization can contain a member or organization only once,
but a member or organization can belong to an organization
and one or more of its subordinate organizations. For example,
in Figure 1, Bob, Mike, Susan, and Bill are members of the
Employees organization. Bob and Susan are also managers and
are members of the Managers organization, a suborganization
of Employees.

Figure 1 Membership in organizations and suborganizations
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◆ A member or organization can belong to any number of
organizations. For example, in Figure 2, Tom is a member of
two organizations: Engineering and New product team. He is
also a member of ABC, Inc. (because Engineering belongs to
ABC, Inc.) and Documentation (because New product team
belongs to Documentation).

Figure 2 Membership in multiple organizations
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Understanding basic
organization and member settings

Librarian allows you to specify certain settings for organizations and
members when you create them. Much of this information is critical
for establishing the way the organization or member interacts with
Librarian.

For organizations, you can specify:

◆ the name and description of the organization.

◆ whether the organization allows open or automatic enrollment.

If an organization allows open enrollment, anybody can become
a member unless there are enrollment conditions that prevent it.
If an organization has automatic enrollment, users are automati-
cally enrolled in the organization when they log in to Librarian,
unless the maximum number of members is exceeded or there is
an enrollment condition that prevents it. To learn about condi-
tions, see “Learning about conditions” later in this chapter.

◆ the maximum number of members the organization can have.

◆ membership restrictions.

You can specify that only members or only organizations can
belong to an organization.

◆ the status of the organization.

The status can be Active or Limited. Active status means that the
members of the organization are fully active and can perform all
assigned activities. Limited status means that the members of the
organization can view the tabs and options associated with the
activities they have inherited from the organization, but cannot
perform those activities.
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Note There is a Removed status setting, but this is unavailable
unless you search the database for organizations and specifically
request to include removed organizations in the search. A
removed organization is one that has been removed from the
organizational tree; it is not removed from the database.

For members, you can specify:

◆ the name of the member.

◆ the login and password for the member.

◆ the status of the member.

As with organizations, the status can be Active or Limited. Active
status means that the member is fully active and can perform all
assigned activities. Limited status means that the member can
view the tabs and options associated with the assigned activities,
but cannot perform those activities.

Note There is a Removed status setting, but this is unavailable
unless you search the database for members and specifically
request to include removed members in the search. A removed
member is one that has been removed from the organizational
tree; the member is not removed from the database.

Understanding attributes

An attribute is data associated with a member or organization. It
provides additional information that can be used for setting condi-
tions or searching. By creating new attributes or modifying the
defaults, administrators can easily customize Librarian to match
their particular needs.
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For example, attributes for a member might include Gender, Social
Security Number, Technical ranking, and Birth date. Attributes for an
organization might include Department, Manager, or Building. When
you create an organization, you select or enter a value for each of the
attributes. For example, if a member attribute is Gender, you would
select the Male or Female value for this attribute when you create
a member.

You should establish the member and organization attributes for your
site before you add members and create organizations. A member with
the administrator role for the root organization can create or modify
member and organization attributes. To learn how to create attributes,
see “Managing contacts and attributes” in Chapter 4, “Learning the
Librarian interface.”

For instructions on setting attributes for members and organizations
as you create them, see “Setting organization attributes” in Chapter 7,
“Creating an organization,” and “Setting member attributes” in
Chapter 8, “Adding members to organizations.”

Understanding contacts

A contact is a method of getting in touch with an organization or
member. There are five types of contacts in Librarian: e-mail address,
address, voice phone number, fax phone number, and other. As you
might expect, Librarian uses the e-mail contact information when it
sends e-mail.

You cannot change the types of contacts, but a member with the
administrator role for the root organization can add to and remove the
default options for the contacts. For example, the default options for
the fax phone number contact include Home and Work. An administra-
tor can delete these options or add new ones. To learn how to create
and delete default options for contacts, see “Managing contacts and
attributes” in Chapter 4, “Learning the Librarian interface.”
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For detailed instructions on establishing contact information, see
“Defining, modifying, and removing organization contacts” in
Chapter 7, “Creating an organization,” and “Defining, modifying,
and removing member contacts” in Chapter 8,“ Adding members
to organizations.”

Understanding administrative roles

A role defines what a user can do in Librarian. It spells out a set of
tasks that a user with the role can perform. When you assign a role
to a user, that user becomes an administrator.

Every Librarian site will have its own method of assigning roles to
administrators. At some sites, a small number of people will handle
all of the roles, from managing organizations and members to
creating and assigning lessons. Other sites might choose to assign
roles more widely.

The following table lists the available roles in Librarian and specifies
the tasks each role allows.

Librarian roles and tasks

Role Tasks

Administrator Assigns roles to other users

Registrar Adds existing members to organizations and
removes existing members from organizations

Organizer Creates an organization and adds it to another,
deletes or renames an organization, and modifies the
status, conditions, and settings of an organization

(continued)
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Librarian roles and tasks, continued

Role Tasks

Populator Creates and deletes members, and modifies the
status, conditions, and settings of members

Content manager Creates and manages lesson content

Lesson builder Creates and manages lessons and collaborations,
and adds lesson conditions

Instructor Assigns lessons and collaborations to members
and organizations

Reviewer Reviews lesson scores

Evaluator Evaluates or scores students, and modifies
member scores

You can assign a role to a member or an organization. When you
assign a role, you specify a target organization, which is the object
of the role’s activity. You must specify a target for every role except
that of content manager. For example, when you assign the instruc-
tor role, you must select the target for that role—the organization to
which the instructor can assign lessons. The instructor can assign
lessons to the entire organization or to individual members of that
organization.
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Targets allow you to control access to the system. For example,
if you assign the populator role to the manager of a specific organi-
zation, the manager (and only the manager) can add or delete
members within the target organization without having access to
the other organizations.

If you assign a role to an organization, then all members of that
organization inherit that role. For example, if you assign the instruc-
tor role to an organization, then all members of that organization
have the instructor role and can assign lessons to the target of the
role. You should assign only those roles that are directly relevant to
an administrator’s tasks.

The following table will help you understand how roles and targets
work; it shows what happens when you assign the reviewer role to
a member or an organization.

Example of roles and targets

Role Assigned to Target Result

Reviewer

Reviewer

Tom (an administrator
for the Training
organization)

Training organization

Engineering
organization

Engineering
organization

Tom can review the
scores of every member
of the Engineering
organization.

Every member of the
Training organization
can review the scores
of every member of the
Engineering organization.
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In Figure 3, the organization called Instructor team has the instruc-
tor role for a target organization called New product development.
Instructor team has two members, Tom and Susan. New product
development has one member, Bob, and a subordinate organization,
Engineering. Engineering has two members, John and Paul.

Figure 3 Scope of roles

BobTom

Susan

New product
developmentInstructor team

Engineering

John

Paul

Instructor
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Legend

Organization
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As members of Instructor team, Tom and Susan can assign lessons
to the New product development organization, directly to Bob, to the
Engineering organization, or directly to John or Paul.
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Figure 4 illustrates a more complicated organizational model.

Figure 4 Complex role relationships
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Bill
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Legend
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Tom has the instructor role for the Special projects organization.
Project 1 is a suborganization of Special projects. This means that
Tom is also the instructor for Project 1 and all its members. Tom
assigns Lesson 1 to Special projects and Lesson 3 to Project 1. Tom
also assigns Lesson 2 to Susan, a member of Special projects.
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Susan can take Lesson 2 and Lesson 1, but because she is not a
member of Project 1, she cannot take Lesson 3. John and the other
members of Project 1 can take Lesson 3, and they can take Lesson 1
because they are indirectly members of Special projects, but they
cannot take Lesson 2 because it is assigned directly to Susan.

For detailed instructions on setting roles, see “Setting organization
roles” in Chapter 7, “Creating an organization,” and “Setting member
roles” in Chapter 8, “Adding members to organizations.”

Learning about
content, topics, and lessons

With Librarian, you can deliver online learning material to students
and track their progress. Librarian records and tracks student scores
and other information, allows administrators to modify scores and
add evaluations, and allows students and administrators to review
lesson activity.

The online learning material delivered by Librarian can include
applications created with ToolBook II Instructor, ToolBook II Assistant,
IconAuthor, and other online learning products. To accomplish this
delivery, applications are most often loaded onto the same Web
server as Librarian, where they are then available to be incorporated
and organized into lessons.

A Librarian lesson can consist of one or more online learning prod-
ucts or HTML files. Librarian users with the role of content manager
load these applications and files separately as content. A content
manager can add different types of content to Librarian; each type
of content accommodates a specific type of application or file. The
content manager selects the content type when creating the content.
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To learn how to make online learning applications available to
Librarian, see Chapter 5, “Making learning applications available
to Librarian.” To learn how to load online learning applications
into Librarian as content, see “Creating and deleting content” in
Chapter 9, “Building lessons.”

Organizing content by topics

Content managers use the Content tab to organize content by topics.
A topic organizes content by subject area. Topics allow users with
the lesson builder role to easily locate the content they want to add
to lessons. A content manager adds topics to the content tree on the
Content tab. Topics have no functionality except for their use in
organizing content.

To learn how to create a topic, see “Creating and deleting topics” in
Chapter 9, “Building lessons.”

Here’s an example of a topic (Manufacturing) and its content:

Manufacturing

Content

Installing passenger door

Verifying door alignment

Painting door

The first two content items in this topic are ToolBook II Instructor
applications and the last is an IconAuthor application.
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Using content to create lessons

Lessons are created from content and owned by organizations.
A user with the lesson builder role for an organization can create
lessons for that organization. In Librarian, lessons are composed
of modules and blocks.

◆ An individual module references content. As mentioned earlier,
content is usually an online learning application. It can be any
Web-based content created with an online learning product or
HTML editor. Different modules can reference the same content;
this allows lesson builders to use the same content to build
different lessons.

◆ A block can contain modules and other blocks. Blocks and
modules allow you to create a complex hierarchical arrangement,
or grouping, of lessons.

A lesson can be a single module, a block of modules, or a block
of modules and other blocks. A lesson that is composed of a single
module looks like this in the organizational tree on the Administra-
tion tab:

New hire policiesModule

A lesson that is composed of a block of modules looks like this:

Marketing strategiesBlock

Modules

White papers that work

Winning proposals
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Here’s an example of a lesson that is composed of modules and
other blocks:

Sales techniques

Selling in the ’90s

Building sales rapport

Closing as a team

Your primary objective

Selecting a leader

Blocks

Modules

In this example, the lesson is called Sales techniques. This lesson is
a block composed of the modules Selling in the ’90s and Building
sales rapport and the block Closing as a team, which is composed of
the modules Your primary objective and Selecting a leader.

Lessons define how and when a student views content. Content
contains the online learning material, but lessons define the rules
for accessing or presenting the content.

For detailed instructions on building lessons, see “Creating and
deleting lessons” in Chapter 9, “Building lessons.”
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Understanding recording levels

A lesson builder can set the recording level of a lesson to specify
how much information Librarian should capture when a student
takes a lesson. This captured information is placed in the Librarian
database. The following table outlines the different recording levels.

Recording levels

Recording level Description

Lesson Records lesson attempts but deletes all answers
when the student completes the module. With this
level, a student can retry but not resume a lesson.

Standard Records all answers to all questions on all tries and
retries.

Full Records all interactions.

To learn how to set the recording level for a lesson, see “Setting
options for a lesson” in Chapter 9, “Building lessons.”

Understanding automatic navigation

Using automatic navigation, a lesson builder can set up a lesson to
guide a student through its blocks and modules. This process leads
the student through the blocks and modules one after another until
the student finishes the lesson. Automatic navigation can be applied
only to a block not to the modules within the block. If a block uses
automatic navigation, all blocks within that block also use automatic
navigation.
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To establish automatic navigation for a block, a lesson builder
selects the Automatic navigation option on the Options tab that
appears on the right side of the page when creating or selecting a
block in the organizational tree. Then, the lesson builder arranges
the order of the blocks and modules within the block using the Move
Lesson Up and Move Lesson Down buttons on the vertical toolbar.

For example, if a lesson builder sets automatic navigation for
Sales techniques, and then arranges the modules and blocks in
Sales techniques in the order shown below, when a student makes
an attempt on the Sales techniques block, the block requires the
student to complete an attempt on Selling in the ’90s first, then
Building sales rapport, and finally Closing as a team.

Sales techniques

Selling in the ’90s

Building sales rapport

Closing as a team

In the Student program, a block that uses automatic navigation
appears as a single module because a student can navigate through
the blocks and modules within the block only in the order specified.
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Automatic navigation supports lesson conditions. A lesson condition
is a rule that controls a member’s access to a lesson. Looking at
the previous example, let’s say that Building sales rapport has an
attempt condition that requires a student to complete an attempt
on another lesson, Easy contact. When the student completes Selling
in the ’90s, Sales techniques looks for the next block or module to
present to the student. Sales techniques would normally choose
Building sales rapport; however, because the attempt condition on
Building sales rapport requires a completion of an attempt on Easy
contact, Sales techniques stops so you can go take Easy contact.
When you complete an attempt on Easy contact, you can resume
Sales techniques at Building sales rapport. To learn more about
conditions, see “Learning about conditions” later in this chapter.

To learn how to set automatic navigation, see “Setting options for
a lesson” in Chapter 9, “Building lessons.”

Understanding pausing
and resuming a lesson

A lesson builder can specify whether a student must complete an
attempt on a lesson in one sitting or can pause and then resume
the lesson.

If a pause in a lesson occurs because of a software or hardware
problem or because the student exits the browser without ending
the lesson and logging out, Librarian allows the student to resume
the lesson, if it is resumable.

A student can resume an attempt on a lesson with automatic
navigation. Librarian looks for an attempt on a lesson that is still
in progress and resumes that attempt.

To learn how to specify that a lesson can be resumed, see “Setting
options for a lesson” in Chapter 9, “Building lessons.”
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Understanding lesson scoring

Every time a student takes a lesson that has questions, Librarian
records the score in the database. If a student takes the lesson
again, Librarian scores the second attempt and keeps these values
separately. When a student completes a lesson, Librarian records
whether the student passed or failed the lesson. If a student does
not complete a lesson, Librarian records a partial score and an
In Progress status.

To pass an attempt on a lesson, a student must complete the
attempt. This applies both to blocks and modules.

The content of a module determines when a student completes an
attempt. This can be when the student reaches the last page of
the content or presses a particular button. An attempt on a block is
complete when the student completes all modules in the block,
unless the block has a completion condition.

When a student finishes an attempt on a lesson, the lesson is
complete unless it requires an evaluation. If it requires an evaluation,
Librarian cannot assign a pass or fail until the lesson is evaluated
by a user with the evaluator role. To learn about evaluations in
Librarian, see “Understanding lesson evaluation” later in this chapter.

A user with the lesson builder role can override a module’s defini-
tion for completion or passing by specifying a completion condition
or a pass condition for the lesson.

◆ A completion condition determines when a student completes
a lesson.

◆ A pass condition determines whether an attempt passes. For
example, a pass condition might be a minimum score.

To learn how to set conditions, see “Setting conditions and prerequi-
sites for lessons” in Chapter 9, “Building lessons.”
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Librarian records the amount of time a student spends while taking
a lesson. This includes the start time, end time, and duration. If a
student makes two or more attempts on a lesson, Librarian records
the time information separately for each attempt.

Understanding lesson evaluation

A user with the evaluator role can make an evaluation of a student’s
attempt on a lesson. This evaluation can change the student’s score
for that lesson and override the score and passing conditions in the
Librarian database.

It is not always possible for Librarian to determine the score for a
lesson or whether a student passed a lesson. For example, Librarian
cannot evaluate an essay question. In this case, the lesson builder
can require an evaluator to score the attempt.

Every attempt a student makes on a lesson can have one or more
evaluations. Librarian stores the evaluations in the database. If
an attempt has more than one evaluation, the modified score and
pass/fail status of the most recent evaluation is the one that counts
for the lesson.

To learn how to evaluate a lesson, see Chapter 10, “Assigning
lessons and reviewing lesson activity.”

Understanding time limits
A lesson builder can set a maximum attempt time for a lesson. This
is the time a student can take to complete a single attempt on the
lesson. If the lesson is a block, the maximum attempt time is for the
whole block, including any modules it contains.
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The maximum attempt time applies to any allowed attempt on a
lesson. So, if a lesson allows a student up to three attempts, the
maximum time is allowed for each of those attempts.

If you assign a maximum attempt time to a block and also assign a
maximum attempt time to each module or subordinate block belong-
ing to the block, the shortest attempt time applies. For example, if
a block has a maximum attempt time of five hours and the block
consists of three modules that each have a maximum attempt time
of one hour, a student can only spend a maximum of three hours
on the block.

To learn how to set time limits, see “Setting options for a lesson” in
Chapter 9, “Building lessons.”

Understanding maximum
attempts for a lesson
A lesson builder can limit the number of times a student can make
an attempt on a lesson. For a module owned by a block, the maxi-
mum number of attempts applies to each single attempt on the
block. For example, a module might allow three attempts, while its
owning block might allow only two attempts. A student can make
two attempts on the block and up to three attempts on the module
for each attempt on the block.

To learn how to set a maximum number of attempts, see “Setting
options for a lesson” in Chapter 9, “Building lessons.”
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Understanding lesson attributes

A lesson attribute is a piece of descriptive information about a
lesson block, module, or content. There are two types of lesson
attributes:

◆ User-defined lesson attributes are displayed on the Attributes tab
for lesson blocks, modules, and content. You can define and
change these attributes.

To learn how to create user-defined lesson attributes, see
“Managing contacts and attributes” in Chapter 4, “Learning the
Librarian interface.”

◆ System-defined lesson attributes are displayed on the Options
tab for lesson blocks and modules, and on the Lesson Defaults
tab for content.

There are four types of system-defined lesson attributes:

◆ Audience level The overall level of expertise of the lesson’s
audience.

◆ Purpose The general purpose of the lesson.

◆ Expected duration The expected duration of the lesson in
minutes, hours, days, or weeks.

◆ Keywords Words users can enter to find the lesson.
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Administrators can use keywords to search for a lesson from the
Search tab on the Administrative page, and students can use
them to search for a lesson from the Search page in the Student
program. Administrators can use all the lesson attributes to
search for content when they create a new lesson module.

You cannot change the types of system-defined lesson attributes;
however, two of the options—Audience level and Purpose—have
a list of options from which users can choose, and a user with the
administrator role for the root organization can add and remove
these options. To learn how to add and remove system-defined
lesson attribute list options, see “Managing contacts and attributes”
in Chapter 4, “Learning the Librarian interface.”

To learn how to set lesson attributes, see “Creating and deleting
content” and “Setting options for a lesson” in Chapter 9, “Building
lessons.”

Learning about conditions
In Librarian, a condition is a rule that controls a member’s access
to the system, to organizations, and to lessons. When you establish
a condition, you are saying that the condition must be met before
an action can take place. For example, you can set a condition that
a member must meet before being allowed to log in to Librarian.
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You can place conditions on:

◆ members, to control login access.

◆ organizations, to control enrollment.

◆ lessons, to control a member’s ability to take a lesson.

◆ collaborations, to control access to them.

One of the most important uses for conditions is to create prerequisites
for lessons. For example, you can set the following condition for a
lesson: before taking the lesson, a student must pass two other specified
lessons and score a minimum number of points on a third lesson.

For instructions on setting conditions, see “Setting conditions for an
organization” in Chapter 7, “Creating an organization,” “Setting
conditions for a member” in Chapter 8, “Adding members to organi-
zations,” and “Setting conditions and prerequisites for lessons” in
Chapter 9, “Building lessons.”

Understanding condition types

There are a number of types of conditions that you can set in Librarian.
Each condition type is a state that must be met before something can
occur. Condition types are outlined in the following table.
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Condition types

Condition type Description

Date must be before
Date must be after

Member must
score at least

Member must
complete

Member must
pass

Member must
have attribute

When specifying only one date, requires that
something must be done either before or after
the specified date. When specifying both dates,
requires that something can be done within the
specified dates only.

Requires that a member achieve a minimum
score on a completed lesson. You can also invert
this condition so that the member must achieve
less than the minimum score to satisfy this
condition.

Requires that a member complete a lesson, but
not necessarily pass it or achieve a minimum
score. You can also invert the condition so that
the member must not complete a lesson to
satisfy the condition.

Requires that a member complete and pass a
lesson. You can also invert the condition so that
the member must complete but not pass the
lesson to satisfy the condition.

Requires that a member have a specific attribute.
You can also invert this condition so that the
member must not have a specific attribute.
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Understanding condition groups

Librarian allows you to create groups of conditions using logical
operators. A condition group is a series of conditions combined with
logical operators. The following table shows the logical operators
you can use to create condition groups.

Logical operators

Operator Meaning

All of All conditions in the group must be satisfied for the
condition group to be satisfied.

Any of At least one condition in the group must be satisfied for
the condition group to be satisfied.

Some of A specified number of the conditions in the group must
be satisfied for the condition group to be satisfied.

Here are some examples of condition groups:

◆ A member must complete Lesson 1 and Lesson 2.

◆ A member must pass Lesson 1 and Lesson 2 or pass Lesson 3.

You can also nest condition groups to create more complex
conditions like the following:

◆ A member must (pass Lesson 1 or Lesson 2) and (have completed
Lesson 3 and Lesson 4 and Lesson 7).
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Learning about collaborations
To communicate with other Librarian users online, you can use
collaborations. A collaboration is a Librarian discussion group or
any third-party collaboration that can be launched from a URL.

Note E-mail is another form of collaboration in Librarian but is not
a part of the organizational structure. For more information on the
e-mail feature, see “Sending an e-mail message” in Chapter 11,
“Creating collaborations and sending mail.”

To control who can join a discussion group, chat group, or any
other type of collaboration, you can set access conditions for a
collaboration.

A student can access a collaboration by selecting the name of a
collaboration on the Student Activity page and then clicking the
Launch button. An administrator can access a collaboration by
selecting the name of a collaboration in the organizational tree
and clicking the Launch Collaboration button on the Administration
tab vertical toolbar.

To learn how to create collaborations, see Chapter 11, “Creating
collaborations and sending mail.”
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Using Librarian to
manage online learning

Now that you understand basic Librarian concepts and terminology,
let’s take a look at the process for using Librarian to manage online
learning. This process provides a road map for you to follow and
tells you where to look for more information. Use this process,
modifying it as necessary, to effectively manage online learning at
your site.

The main steps in the process are:

1 Prepare the online learning materials and load them onto a Web
server that is accessible to Librarian. To learn how to do this, see
Chapter 5, “Making learning applications available to Librarian.”

2 Users with the content manager role define the materials as
content. To learn how to do this, see “Managing content and
lessons” in Chapter 9, “Building lessons.”

3 Users with the lesson builder role create blocks and modules, and
structure them into lessons. Each module references content. For
more information on creating lessons, see “Creating and deleting
lessons” in Chapter 9, “Building lessons.”

4 Users with the instructor role assign lessons to organizations or
to individual members. To learn how to assign lessons, see
Chapter 10, “Assigning lessons and reviewing lesson activity.”

5 Students take lessons and answer questions found within the
lesson. The lesson content communicates student responses to
the Librarian Server, and the Librarian Server updates student
records in the Librarian database. For more information on taking
a lesson, see Chapter 13, “Using the Student program.”
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Chapter 4

Learning the Librarian interface
There are two distinct types of Asymetrix Librarian users:
administrators and students. Likewise, there are two distinct
parts of Librarian to accommodate these users: the Administrative
page and the Student program. This chapter describes the layout
of these parts and provides other useful information.

C O N T E N T S

About the Librarian interface . . . . . . . . . . . . . . . . . . . . . . 114
Understanding the layout of the Administrative page . . . . 115
Understanding the layout of the Student program . . . . . . 124
Getting help . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 126
Viewing and changing your user profile . . . . . . . . . . . . . . 126
Managing system settings . . . . . . . . . . . . . . . . . . . . . . . . . 128
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About the Librarian interface
The Asymetrix Librarian interface is composed of seven principal
HTML/Java pages, including:

◆ the Administrative Access page The first page that administra-
tors see when they enter Librarian. From this page, administrators
can choose to navigate to the Administrator Login page, to view
online documentation on the Asymetrix Open Learning Exchange
(OLX) or the Librarian database structure, or to download Java
classes to their computers.

◆ the Student Access page The first page that students see
when they enter Librarian. From this page, students can choose
to navigate to the Student Login page or the Self-Registration
page, or to download Java classes to their computers.

◆ the Administrator Login page The page administrators use to
log in to Librarian. To learn how to use the Administrator Login
page, see Chapter 6, “Using the Administrative page.”

◆ the Student Login page The page students use to log in to the
Student program of Librarian. To learn how to use the Student
Login page, see Chapter 13, “Using the Student program.”

◆ the Self-Registration page An alternate login page. This page
is designed to allow users to register themselves in Librarian.
Unless an administrator assigns them learning activities, users
who self-register are limited to taking open-enrollment lessons
and lessons assigned to the Self-Registration organization. To
learn how to use the Self-Registration page, see Chapter 13,
“Using the Student program.”
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◆ the Administrative page Allows users with administrative roles
to manage organizations, members, lessons, content, conditions,
and collaborations, and to view and print reports. The layout of
this page is described in the next section, “Understanding the
layout of the Administrative page.”

◆ the Student program Allows users who are students to take
lessons, search for lessons, review lesson activity, enroll in
organizations, view and print various reports, and participate in
discussion groups. The layout of this page is described in “Under-
standing the layout of the Student program” later in this chapter.

Understanding the layout
of the Administrative page

Users can access the Administrative page only if they have administra-
tive roles. When a user accesses the administrative page, they see:

◆ a toolbar across the top of the page This toolbar is below the
Web browser toolbar.

◆ the left side of the page This side of the page contains three
tabs: the Administration tab, the Content tab, and the Search tab.

Note The tab you select determines the items with which you can
work. For example, when you select the Administration tab, you
can work with organizations, members, lessons, conditions, and
collaborations. The item you select determines what appears on
the right side of the page.
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◆ a vertical toolbar This toolbar allows you to select functions
that pertain to the currently selected item in the tree on the
Administration or Content tab.

◆ the right side of the page This side of the page contains tabs
and options that pertain to the currently selected item on the left
side of the page.

Figure 1 The Administrative page

Administrative page toolbar Vertical toolbar
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Looking at the
Administrative page toolbar

The toolbar at the top of the Administrative page has several
buttons, including:

◆ the Logout button Lets you exit and log out of Librarian.

◆ the Settings button Lets you set certain system options, add
and change system attributes, and see who is connected to the
system. For more information, see “Managing system settings”
later in this chapter.

◆ the Profile button Lets you view and change your user profile.
For more information, see “Viewing and changing your user
profile” later in this chapter.

◆ the Send Mail button Lets you send e-mail messages. For more
information, see “Sending an e-mail message” in Chapter 11,
“Creating collaborations and sending mail.”

◆ the Student button Opens the Student program. To learn about
the Student program, see Chapter 13, “Using the Student program.”

◆ the Help button Provides help on the current page and tab.

Looking at the left side
of the Administrative page

The left side of the Administrative page contains three tabs: the
Administration tab, the Content tab, and the Search tab. The tabs
and options available to you depend on the administrative roles
you have.
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The Administration tab

The Administration tab contains an organizational tree where you
can create or view a member, an organization, a lesson, a condition,
or a collaboration. The item you select in the organizational tree
defines what you can do on the right side of the Administrative
page. For example, when you select an organization in the tree, the
right side of the page displays a set of tabs for creating, viewing, or
modifying the organization.

If Restrictive viewing is selected on the Settings page, you will see
only the organizations you have the roles to manage. Otherwise,
you will see all of the organizations at the site. To learn about
restrictive viewing, see “Managing system settings” later in this
chapter.

When you expand an organization item by double-clicking it, you
see Members and Activities items. Items for suborganizations (if
any) are displayed as well. When you expand a Members item, you
see the individual members of the organization. When you expand
an Activities item, you see the blocks, modules, and collaborations
owned by the organization. The following table shows the items that
can appear in the organizational tree.

Items in the organizational tree

This item… Represents…

Organization

Suborganization

Members

(continued)
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Items in the organizational tree, continued

This item… Represents…

Member

Activities

Condition

Collaboration

Block

Module

For more information about these items, see Chapter 3, “Under-
standing Librarian concepts.”

The Content tab

The Content tab contains a content tree for topics. Content managers
use this tab to organize content. Each topic can include one or more
content items organized by owner, type of material, or other criteria.
Content items can reference online learning applications created
using online learning tools and HTML editors, native ToolBook II
(TBK) books, and OLX applications. Content items can even reference
offline content, such as a book or article that a student must read;
usually, this offline reference is contained in an HTML file.
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After a content manager creates and organizes content, a user with
the lesson builder role can use the content to build lessons. The
following table shows the items that can appear in the content tree.

Items in the content tree

This item… Represents…

Topic

Content

ToolBook II HTML content

HTML content

ToolBook II (Neuron™) content

IconAuthor content

Third-party OLX content

Offline content

For more detailed information about content, topics, and lessons,
see Chapter 3, “Understanding Librarian concepts.”
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The Search tab

The Search tab contains fields that allow you to select search
criteria and search for an organization, a member, or a lesson.
When you select an item in the window at the bottom of the Search
tab, tabs appear on the right side of the Administrative page that
allow you to work with the item, just as if you had selected it on the
Administration or Content tab.

Looking at the
Administrative vertical toolbar

The Administrative vertical toolbar that appears on the Administra-
tion and Content tabs contains buttons that allow you to perform
tasks relating to the item selected in the organizational or content
tree. The buttons that are available depend on the item selected.
The Search tab does not have a vertical toolbar.

On the Administration tab, the buttons displayed on the vertical
toolbar are:

Add Organization

Add Member

Add Block

Add Module

(continued)
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Add Collaboration

Add Condition

Move Lesson Up

Move Lesson Down

Launch Collaboration

Reports

Remove

On the Content tab, the buttons displayed on the vertical toolbar are:

Add Topic

Add ToolBook II HTML Content

Add HTML Content

Add ToolBook II (Neuron) Content

(continued)
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Add IconAuthor Content

Add Third-Party OLX Content

Add Offline Content

Reports

Remove

Looking at the right side
of the Administrative page

The right side of the Administrative page is where you can enter,
select, and edit data for the item you selected on the left side of
the page. The fields presented require you to enter data, select an
option or check box, or click a button.

When you display information for an item and then select a similar
item, the tab or page on the right side of the page changes dynami-
cally to display the new information. For example, to see the same
type of information for a number of members, select a member in
the organizational tree on the Administration tab, click a tab on the
right side of the page, and then select the other members one by
one in the organizational tree and watch the data on the right side
of the page change.
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Understanding the layout
of the Student program

The typical user who accesses the Student program is one who does
not have administrative roles. However, administrators can access
the Student program from the Administrative page or from the
Student Access page. When users access the Student program, they
see the Activity page, which is one of several pages the program
contains. The Activity page consists of a vertical toolbar to the left
of the page, a window in the middle of the page, and a column of
buttons on the right side of the page, as shown in Figure 2.

Figure 2 The Activity page of the Student program
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As an administrator, you can enter the Student program to take
lessons if you have been assigned them or if you have joined an
organization for the purpose of taking lessons. When you enter the
Student program, you become a student. The Student program
displays different pages for the tasks students can perform. When
you click a button on the vertical toolbar, a different page is dis-
played that allows you to enter data and make selections. The
buttons on the vertical toolbar are:

◆ the Activity button Displays the Activity page. This page con-
tains an organizational tree, or a list of organizations, depending
on the option selected in the drop-down list box above the window.
This window shows the organizations of which you are a member
and the lessons that are assigned to you. You can take a lesson,
view lesson details, and create reports on your lesson activity.

◆ the Join button Displays the Join page. This page lists all of the
organizations that are available for you to join. You can select one
or more of these organizations and join them.

◆ the Search button Displays the Search page, where you can
search for a lesson and view the results of the search.

◆ the Profile button Displays the Profile page, where you can view
and change your personal information, attributes, and contacts.

◆ the Mail button Displays the Send Mail page, where you can
create and send e-mail messages. For more information, see
“Sending e-mail messages” in Chapter 13, “Using the Student
program.”

◆ the Logout button Logs you out of the Student program. If you
entered the Student program from the Administrative page, you
will return there when you log out of the Student program or close
the Web browser window.
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Additional buttons may appear on the right side depending on the
page displayed. These buttons allow you to perform specific tasks.
For example, when you click the Activity button on the vertical
toolbar, the Start or Restart, Resume, Details, and Reports buttons
appear on the right side of the page. These buttons allow you to
start and resume a lesson, view lesson details, and generate reports
about your student activity.

For more information on the Student program, see Chapter 13,
“Using the Student program.”

Getting help
You can click the Help button on the Administrative page toolbar
or the upper-right corner of any page in the Student program to
get help on the current page. Once you are in the Help system, you
can click the Contents hyperlink or any “See also” topic to get
additional help.

Viewing and changing
your user profile

You can change your user profile from the Administrative page or
the Student program. A profile consists of your name, login name
and password, attributes, and contact information.

Note The information you can change in your profile depends on
how the options are set in the Members may modify area on the
Options tab of the Settings page. To learn how to set these options,
see “Managing system settings” later in this chapter.
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➤ To view or change your user profile:

1 Click the Profile button on the Administrative page toolbar or
click the Profile button in the Student program.

The Profile page appears.

2 Click the Basic tab to view or change your name or login
information. To change any of this information, move to the field
you want to change, enter the new information, and then click
the Apply button.

3 To view or change your attributes, click the Attributes tab. To
change an attribute, select it in the Attributes list and then make
a new selection or enter new data in the box that appears for that
attribute at the bottom of the tab.

4 To view or change your contacts, click the Contacts tab. To add
a new contact, click the Add button, select a type of contact from
the Type list, select or enter the information for the contact in the
boxes that appear at the bottom of the tab, and then click Apply.
To remove a contact from the Contact information list, select it
and then click Remove. To change a contact, select it in the
Contact information list, change the information in the boxes
that appear at the bottom of the tab, and then click Apply.

5 Click Close.
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Managing system settings
If you have the administrator role for the root organization, you can:

◆ view and change certain member and organization options.

◆ add, change, and delete contacts, lesson attributes, organization
attributes, and member attributes.

◆ view members currently on the system.

Managing member
and organization options

You can manage a number of member and organization options
by specifying:

◆ which personal information options members can modify for
themselves when they click the Profile button in the Student
program or on the Administrative page.

◆ to whom members can send e-mail messages.

◆ whether Librarian allows self-registration, and which organization
accepts self-registered members.

◆ whether the viewing of organizations is restricted to a member’s
organization.
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➤ To manage member and organization options:

1 On the Administrative page, click the Settings button on the
Administrative page toolbar.

The Settings page appears.

2 Click the Options tab.

3 In the Members may modify area, select the personal information
options you wish members to be able to modify.

4 In the Members send mail to area, select the Instructors, Peers
and instructors, or Anyone option. This allows you to control
whether members can send e-mail messages to instructors in
their organization, instructors and other members in their
organization, or any member in the Librarian database.

5 In the Organizational viewing area, select Restrictive viewing if
you want members to be able to view only those organizations
for which they have administrative roles. If Restrictive viewing is
not selected, members can view the entire database.

6 In the Self-registration area, select Allow self-registration to allow
a member to register in an organization, and then click Select. In
the Organization list that appears, select the organization you
wish members to be able to register themselves in, and then click
Select.

7 Click Apply, and then click Close.
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Managing contacts and attributes

You can add, edit, or delete contacts, lesson attributes, organization
attributes, and member attributes. This gives you the opportunity to
modify the choices an administrator has when creating an organiza-
tion or adding a member.

Managing contacts

Librarian supports five types of contacts: voice phone number, fax
phone number, address, e-mail, and other. You can add list options
to each type of contact. These list options will appear when you
select a contact type in the Contacts tab of the Administrative tab
for members or organizations.

➤ To manage contacts:

1 Click the Settings button on the Administrative page toolbar.

The Settings page appears.

2 Click the Attributes tab.

This tab has an organizational tree that lists the contacts,
lesson attributes, organization attributes, and member attributes
currently defined in the system.
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3 To add a contact list option, follow these steps:

A Double-click the Contact Points item in the organizational tree.

B Double-click a contact item, such as Fax.

The list options for that contact item appear in the
organizational tree.

C Click Add List Option.

A new, unnamed contact list option appears in the
organizational tree.

D In the box below the organizational tree, enter a name for
the list option.

E Click Apply Name.

4 To modify the name of a contact list option, follow these steps:

A Select the contact list option in the organizational tree.

B Edit its name in the box below the organizational tree.

C Click Apply Name.

5 To delete a contact list option, select it in the organizational tree,
and then click Remove.

6 Click Close.

Managing system-defined lesson attributes

On the Options tab for lesson blocks and modules and the Lesson
Defaults tab for content, you can select options for system-defined
lesson attributes, including Audience level and Purpose. Each
attribute has a drop-down list box with list options. You can add,
delete, or edit list options for system-defined lesson attributes.
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➤ To manage system-defined lesson attributes:

1 Click the Settings button on the Administrative page toolbar.

The Settings page appears.

2 Click the Attributes tab.

This tab has an organizational tree that lists the contacts,
lesson attributes, organization attributes, and member attributes
currently defined in the system.

3 To add a system-defined lesson attribute list option, follow
these steps:

A Double-click the Lesson attributes (system) item in the
organizational tree.

B Double-click a lesson attribute item, such as Purpose.

The list options for that lesson attribute item appear in the
organizational tree.

C Click Add List Option.

A new, unnamed lesson attribute list option appears in the
organizational tree.

D In the box below the organizational tree, enter a name for the
list option.

E Click Apply Name.

Note You can change the order of the list options in a list by
selecting an option and clicking the Move option up or Move
option down button.
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4 To modify the name of a lesson attribute list option, follow
these steps:

A Select the lesson attribute list option in the organizational tree.

B Edit its name in the box below the organizational tree.

C Click Apply Name.

5 To delete a lesson attribute list option, select it in the
organizational tree, and then click Remove.

6 Click Close.

Managing user-defined lesson attributes

Librarian allows you to define attributes for lesson blocks, lesson
modules, and content. These attributes are accessed from the
Attributes tab that appears when you select or create a lesson block
or module in the Administration tab, or content in the Content tab.
This feature lets you create attributes that give specific information,
such as the instructor’s name or whether a lesson meets certifica-
tion requirements.

You cannot use these attributes to search for content, but students
can see these attributes in the Lesson Details page.
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➤ To manage user-defined lesson attributes:

1 Click the Settings button on the Administrative page toolbar.

The Settings page appears.

2 Click the Attributes tab.

This tab has an organizational tree that lists the contacts,
lesson attributes, organization attributes, and member attributes
currently defined in the system.

3 To add a new user-defined lesson attribute that stores a value
such as Instructor name, follow these steps:

A Double-click the Lesson attributes item in the organizational
tree.

B Click Add Entry Field.

A new, unnamed attribute appears in the organizational tree.

C In the box below the organizational tree, enter a name for this
attribute.

D Click Apply Name.

4 To add a new user-defined lesson attribute that gets a value from
a list (for instance, an attribute such as Certification that has Yes
or No list options), follow these steps:

A Double-click the Lesson attributes item in the organizational
tree.

B Click Add List.

A new, unnamed attribute appears in the organizational tree.

C In the box below the organizational tree, enter a name for the
attribute.

D Click Apply Name.
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5 To define a list option for a user-defined lesson attribute (such as
Yes or No for the Certification attribute), follow these steps:

A Double-click the attribute in the organizational tree.

B Click Add List Option.

A new, unnamed list option appears in the organizational tree.

C In the box below the organizational tree, enter a name for the
list option.

D Click Apply Name.

Note You can change the order of the list options in a list by
selecting an option and clicking the Move option up or Move
option down button.

6 To modify the name of an attribute or list option, follow
these steps:

A Select the attribute or list option in the organizational tree.

B Edit its name in the box below the organizational tree.

C Click Apply Name.

7 To delete a user-defined lesson attribute or list option, select it in
the organizational tree, and then click Remove.

8 Click Close.
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Managing organization and member attributes

On the Attributes tab for organizations and members, you can set
certain attributes. You can add, edit, or delete the attributes that
appear on the Attributes tab and the list values that appear in the
drop-down list box on this tab when you select a value for each
attribute.

➤ To manage organization and member attributes:

1 Click the Settings button on the Administrative page toolbar.

The Settings page appears.

2 Click the Attributes tab.

This tab has an organizational tree that lists the contacts, lesson
attributes, organization attributes, and member attributes currently
defined in the system.

3 To add a new organization attribute or member attribute that
stores a value such as Birth date or Social Security Number,
follow the steps on the next page:

A Double-click the Member Attributes item in the
organizational tree.

B Click Add Entry Field.

A new, unnamed attribute appears in the organizational tree.

C In the box below the organizational tree, enter a name for this
attribute.

D Click Apply Name.
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4 To add a new member attribute that gets a value from a list such
as Gender or Rank, follow these steps:

A Double-click the Member Attributes item in the
organizational tree.

B Click Add List.

A new, unnamed attribute appears in the organizational tree.

C In the box below the organizational tree, enter a name for the
attribute.

D Click Apply Name.

5 To define a list option for an attribute such as Male or Female for
the Gender attribute, follow these steps:

A Double-click the attribute in the organizational tree.

B Click Add List Option.

A new, unnamed list option appears in the organizational tree.

C In the box below the organizational tree, enter a name for the
list option.

D Click Apply Name.

Note You can change the order of the list options in a list by
selecting an option and clicking the Move option up or Move
option down button.
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6 To modify the name of an attribute or list option, follow
these steps:

A Select the attribute or list option in the organizational tree.

B Edit its name in the box below the organizational tree.

C Click Apply Name.

7 To delete an attribute or list option, select it in the organizational
tree, and then click Remove.

8 Click Close.

Viewing connected members

You can use the Settings page to see which members are currently
using Librarian.

➤ To view connected members:

1 Click the Settings button on the Administrative page toolbar.

The Settings page appears.

2 Click the Connected Members tab.

The tab displays a list of members currently connected to the
Librarian system.

3 To update the information displayed on this tab, click Refresh.

4 Click Close.
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Chapter 5

Making learning applications
available to Librarian

This chapter describes how to make your online learning material
available to Asymetrix Librarian. It explains how to prepare your
applications for use with Librarian and how to place them on the
Web server.

C O N T E N T S

About making learning
applications available to Librarian . . . . . . . . . . . . . . . . . . 142
Making Instructor and Assistant
applications available to Librarian . . . . . . . . . . . . . . . . . . 142
Making native ToolBook II
books available to Librarian . . . . . . . . . . . . . . . . . . . . . . . 149
Making IconAuthor
applications available to Librarian . . . . . . . . . . . . . . . . . . 156
Making third-party applications available to Librarian . . . 157
Making HTML files available to Librarian . . . . . . . . . . . . . 159
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About making learning
applications available to Librarian

Before you can use Asymetrix Librarian to manage your online
learning applications, you must make them available to Librarian.
How you do this depends on the software and method you used to
create them. Your online learning applications can be:

◆ ToolBook II Instructor or ToolBook II Assistant applications
exported as HTML files.

◆ native ToolBook II (TBK) files produced in Instructor or Assistant.

◆ IconAuthor applications.

◆ third-party application files, such as Macromedia® Authorware® files.

◆ HTML files created with editors such as Microsoft FrontPage or
Adobe® SiteMill.®

Making Instructor and Assistant
applications available to Librarian

To use ToolBook II Instructor and ToolBook II Assistant applications
with Librarian, you must use certain objects (referred to as widgets
in Instructor 5.0) that interact with Librarian.

The names of these objects, the way they interact with Librarian, and
the method of making Instructor and Assistant applications available
to Librarian depend on the version of the software you are using.
The following sections describe the process first for ToolBook II
Instructor 6.x and Assistant 6.1, and then for Instructor 5.0 and
Assistant 6.0.
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Making Instructor 6.x and
Assistant 6.1 applications available

Instructor 6.x and Assistant 6.1 (and later versions) have unique
Librarian objects and a Publish to Librarian feature that does a lot of
the work for you.

➤ To make an Instructor 6.x or Assistant 6.1
application available to Librarian:

1 In the ToolBook II application, use objects that specify course
interaction with Librarian. See the table following these instruc-
tions for a list of those objects.

2 Do one of the following:

◆ Use the Instructor or Assistant Publish to Librarian Wizard to
export the application.

The Publish to Librarian Wizard lets the Instructor or Assistant
author specify a Librarian lesson name and description, and
set certain behavior and scoring options for the lesson. It then
gathers this information and information from the objects in
the application into a data file, and moves this data file and the
application files to a temporary folder in the Submitted folder on
the Librarian Server. This server must have FTP server software
on it and be set up to receive the files by FTP. The Submitted
folder is in a subdirectory of the FTP root directory. The FTP
directory must have write access enabled. The ToolBook II
author must have write access to the Submitted folder.

If you are using ToolBook II Instructor 6.x, you can learn about
the Publish to Librarian Wizard in Chapter 23, “Preparing appli-
cations for release,” in the ToolBook II Instructor User Guide.
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Librarian periodically searches the Submitted folder for new
temporary folders that contain ToolBook II applications and their
associated data files. It then moves the temporary folders to the
Published folder and creates one Librarian content item from
the files in each temporary folder.

Note The system administrator can change the time interval
that Librarian uses for checking the Submitted folder for
ToolBook II applications exported with the Publish to Librarian
Wizard. To learn how to make these configuration changes, see
“Configuring Librarian for Windows NT” or "Configuring Librarian
for UNIX" in Chapter 1, “Installing and configuring Librarian.”

A Librarian administrator with the content manager role can
locate the content created by the ToolBook II Publish to Librarian
Wizard and Librarian from a special topic in the tree on the
Content tab called From submitted. The content manager can
then move the content to more appropriate topics. To learn
about topics and content, see Chapter 9, “Building lessons.”

◆ If you do not use the Instructor or Assistant Publish to Librarian
Wizard, move the files to a Web server that is accessible to
Librarian. Then, in Librarian, specify the application as ToolBook II
HTML content and designate the URL of its first page. To learn
how to do this, see “Creating and deleting content” in Chapter 9,
“Building lessons.”
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The following table outlines the objects you can use in Instructor 6.x
or Assistant 6.1 applications for specifying course interaction with
Librarian.

Instructor 6.x and Assistant 6.1 objects

Button Action

Submit and Log Out Submits the module score to the Librarian database
and marks the module as completed. If there is more
than one module assigned and automatic navigation
is on, the student navigates to the next module in the
lesson. If only one module is assigned, or if the
student is in the last module of a lesson, the student
navigates to the Student Login page.

Submit and Exit Submits the module score to the Librarian database
and marks the module as completed. If there is more
than one module assigned and automatic navigation
is on, the student navigates to the next module in the
lesson. If only one module is assigned, or if the
student is in the last module of a lesson, the student
navigates to the Activity page. Place a Submit and
Exit button on the last content page of the module.

Stop and Log Out Saves the score for the module in the Librarian
database and marks the module as started. Once the
score is saved, the student navigates to the Student
Login page. Place a Stop and Log Out button on each
page to provide students the option to quit a Librarian
module at any time and return to where they left off
the next time they visit the module.

(continued)



146

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

Instructor 6.x and Assistant 6.1 objects, continued

Button Action

Stop and Exit Saves the score for the module in the Librarian
database and marks the module as started. Once the
score is saved, the student navigates to the Activity
page. The Stop and Exit button allows a student
to select a new module without logging out and
in again.

Cancel and Log Out Cancels any activity in the module. Once the activity
is canceled, the student navigates to the Student
Login page.

Cancel and Exit Cancels any activity in the module and sets the
current score for the module to zero in the Librarian
database. Once the activity is canceled, the student
navigates to the Activity page. You can use this
button to allow a student to exit a module with no
scoring penalty.

Restart Module Restarts the module. Clicking this button sets the
module score and elapsed time to zero in the
Librarian database and returns the student to the
beginning of the module.

Reset Page Resets the current page without incurring a scoring
penalty. You can use this button on any page that
has a question. It allows the student to delete a
response that might have been made incorrectly and
to go on to another question. The student might then
return later to choose a different response.
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Making Instructor 5.0 and
Assistant 6.0 applications available

With ToolBook II Instructor 5.0 and ToolBook II Assistant 6.0, you
must use objects (called widgets in this version of ToolBook II
Instructor) that specify interaction with Librarian and use the Export
as HTML feature.

➤ To make an Instructor 5.0 or Assistant 6.0
application available to Librarian:

1 In the ToolBook II application, use objects that specify course
interaction with Librarian. See the table following these instruc-
tions for a list of those objects.

2 Use the Export as HTML feature in Instructor or Assistant to export
the application as an HTML application.

Note Before starting the export process, make sure you specify
the correct location for the Java classes as those on the Librarian
Server (for example, http://www.training.com/lib60/classes).

3 Move the files (and any directories) produced in the export opera-
tion and any supporting media files to a common directory on the
Web server. FTP software is commonly used for this purpose.

4 In Librarian, specify the application as ToolBook II HTML content
and designate the URL of its first page. To learn how to do this,
see “Creating and deleting content” in Chapter 9, “Building lessons.”
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In the following table are the objects you can use in Instructor 5.0
and Assistant 6.0 applications for specifying course interaction with
Librarian. In Instructor, these objects are found in the Instructor
Internet Widget Catalog in the CMS Action Buttons category. In
Assistant, these objects are found in the Assistant Catalog under
Questions and then Course Action Buttons.

Instructor 5.0 and Assistant 6.0 objects

Button Action

Cancel Cancels any activity in the module and sets the current score
for the module to zero in the Librarian database. Once the
activity is canceled, the student navigates to the Activity
page. You can use this button to allow a student to exit a
module with no scoring penalty.

Done Submits the module score to the Librarian database and
marks the module as completed. If there is more than one
module assigned and automatic navigation is on, the
student navigates to the next module in the lesson. If only
one module is assigned, or if the student is in the last
module of a series, the student navigates to the Activity
page. Place the Done button on the last content page of the
module.

Exit and Save Saves the score for the module in the Librarian database,
marks the module as started, and logs the student off
Librarian. Once the score is saved, the student navigates to
the Student Login page. Place an Exit and Save button on
each page to provide students the option to quit a Librarian
module at any time and return to where they left off the next
time they visit the module.

(continued)
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Instructor 5.0 and Assistant 6.0 objects, continued

Button Action

Quit This button has the same behavior as the Exit and Save
button, but returns the student to the Activity page. The Quit
button allows a student to select a new lesson without
logging out and in again.

Reset Page Resets the current page, removes any score, and leaves the
student on the same page. Place a Reset Page button on
any page that has a question. This allows the student to
delete an incorrect response and go on to another question.
The student can then return to the page later to choose a
different response.

Reset Quiz Returns the student to the first page of the module. Sets
the module score and elapsed time to zero in the Librarian
database. Use this button to provide an easy way for the
student to reset the module and navigate to the first page
to try again.

Making native ToolBook II
books available to Librarian

If you have ToolBook II Instructor or ToolBook II Assistant books
that have not been exported as HTML files, you can use them with
Librarian by following the steps on the next page.
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➤ To make native TBK books available to Librarian:

1 Create an Instructor or Assistant book using widgets or objects
that specify course interaction with Librarian. See the information
following these instructions for the widgets or objects you
should use.

Note Make sure the book isn’t too large, as it will be transferred
over the Internet to a Web browser. If it is very large, consider
using the Asymetrix Impulse for Neuron product for improved
performance.

2 Prepare the TBK file for the Internet by creating an HTML file to
launch the book. For instructions, see “Creating an HTML launch
file” later in this section.

3 Move the TBK file and supporting media files to a common
directory on the Web server using your FTP software. Make sure
that the Asymolx5.tbk or Asymolx6.tbk and Asymolx.dll files are
also in this directory.

Note Asymolx5.tbk is for Instructor 5.0 applications, and
Asymolx6.tbk is for Instructor 6.x and Assistant 6.1 applications.

4 Configure the HTTP server for the ToolBook II (TBK) MIME
(Multipurpose Internet Mail Extensions) type. The MIME type
for ToolBook II books is application/toolbook with the file
extension .tbk. See your HTTP documentation for instructions.

5 In Librarian, specify the book as ToolBook II (Neuron) content
and designate the URL of the HTML launch file. To learn how
to do this, see “Creating and deleting content” in Chapter 9,
“Building lessons.”
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Preparing native books
for use with Librarian

Before you can use native Instructor and Assistant books with
Librarian, you must prepare them by adding certain widgets or
objects that interact with Librarian.

◆ In Instructor 5.0, create a book using the standard question
widgets and the CMS action widgets from the Standard Widget
Catalog. You must include the Mark as Completed widget in the
book. This widget sets the status in Librarian to completed, sends
the final scores to Librarian, and navigates the student back to
the Activity page.

➤ To use the Mark as Completed widget in Instructor 5.0:

1 Open the Standard Widget Catalog by selecting New Widget
from the Object menu.

2 Select the CMS Action Buttons category.

3 Select Mark as Completed.

4 Drag the Mark as Completed button to your Instructor page.

◆ In Assistant 6.0, create a book using the ToolBook II Assistant
Catalog and the Course Action buttons. The book must include
a button that sets the status in Librarian to completed, sends the
final score, and brings the member back to Librarian. This button
is the Score Quiz button.
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➤ To use the Score Quiz button in Assistant 6.0:

1 Open the ToolBook II Assistant Catalog.

2 Select the Questions category.

3 Select the Score Book Buttons type.

4 Drag the Score Quiz button to your Assistant page.

5 Right-click the Save Quiz button on the Assistant page, and
then click Extended Properties.

6 Click the Options tab.

7 Select Mark course as completed in Librarian.

8 Click OK.

◆ In Instructor 6.x and Assistant 6.1, use the objects for specifying
course interaction with Librarian. To learn about these objects,
see the Instructor 6.x and Assistant 6.1 objects table earlier in
this chapter.

Once your book is prepared to interact correctly with Librarian, you
can make it available to Librarian.

Creating an HTML launch file

To run a native ToolBook II book from Librarian, you must create
an HTML launch file for Netscape Navigator,® Microsoft Internet
Explorer,™ or both. The HTML launch file allows students to run
Asymetrix Neuron, the ToolBook II plug-in, from their browsers.

Note You must make sure that the Asymolx5.tbk or Asymolx6.tbk
and Asymolx.dll files are in the same directory as the TBK file you
want to run from Librarian. Asymolx5.tbk is for Instructor 5.0 appli-
cations, and Asymolx6.tbk is for Instructor 6.x and Assistant 6.1
applications.
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HTML file for Netscape Navigator

Netscape Navigator uses the Asymetrix Neuron plug-in to access
ToolBook II applications with Librarian. Navigator uses the <EMBED>
tag and its parameters to identify the ToolBook II application. Here is
an example of the HTML launch file you must create for Navigator:

<HTML>
<HEAD>
<TITLE>Course Title</TITLE>

</HEAD>
<BODY>
<EMBED src="asymolx5.tbk"
width=475 height=350 cmdLine="content.tbk">
</BODY>
</HTML>

The src parameter should always have a value of Asymolx5.tbk or
Asymolx6.tbk. The width and height parameters depend on the
size of the ToolBook II application. The cmdLine parameter must
indicate the name of the ToolBook II content book that will be used
by the student. You can include any valid HTML code around the
<EMBED> tag.

Note Students must have Asymetrix Neuron and the Asymetrix Java
files installed on their computers to use native ToolBook II applica-
tions with Librarian. You can download Neuron from the Asymetrix
Web site (www.asymetrix.com).
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HTML file for Microsoft Internet Explorer

Microsoft Internet Explorer uses the ActiveX™ version of Asymetrix
Neuron to access ToolBook II applications with Librarian. Here is an
example of an HTML launch file for Internet Explorer:

<HTML>
<HEAD>
<TITLE>Course Title</TITLE>
</HEAD>
<BODY>
<OBJECT classid="clsid:F4818F4C-BEC5-11CF-83AD-00A0242FBEA6"
width=475 height=350>

<PARAM NAME="LaunchBook" VALUE="asymolx.tbk">
<PARAM NAME="cmdLine" VALUE="content.tbk">

</OBJECT>
</BODY>
</HTML>

The <OBJECT> tag defines the object to include in the HTML file.
Within the <OBJECT> tag, the classid tag tells the Web browser
which ActiveX control to use in the named file. The width and height
parameters should match the size set up in Instructor or Assistant
for the application.

The LaunchBook parameter has a value of Asymolx5.tbk or
Asymolx6.tbk, and the cmdLine parameter specifies as its value
the name of the ToolBook II book to load.
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HTML file for both Netscape Navigator
and Microsoft Internet Explorer

To write an HTML launch file that works for both Netscape Navigator
and Microsoft Internet Explorer, insert the <EMBED> tag within the
framework of the <OBJECT> tag, as shown below:

<OBJECT classid="clsid:F4818F4C-BEC5-11CF-83AD-00A0242FBEA6"
width=475 height=350>

<PARAM NAME="LaunchBook" VALUE="asymolx5.tbk">
<PARAM NAME="cmdLine" VALUE="content.tbk">

<EMBED src="asymolx5.tbk"
width=475 height=350 cmdLine="content.tbk">
</OBJECT>

The LaunchBook and src parameters should always have values of
Asymolx5.tbk or Asymolx6.tbk.

HTML file for Neuron 6.x

If you are using Neuron 6.x, you can create one launch file for
Navigator and Internet Explorer. This HTML file should contain
an EMBED tag with a src parameter that specifies the name of the
ToolBook II content book that will be used by the student.

Here’s an example HTML launch file for Neuron 6.x:

<HTML>
<HEAD>
<TITLE>Course Title</TITLE>
<HEAD>
<BODY>
<EMBED src=”content.tbk” width=475 height=350>
</BODY>
</HTML>
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Making IconAuthor applications
available to Librarian

You can use IconAuthor (Windows version 7.6 or later or UNIX
Solaris version 7.1 or later) applications with Librarian if you follow
these steps:

1 Configure the Web server for the IconAuthor MIME type. The
MIME type for IconAuthor is application/x-iconware with file
extensions .iw and .iwm. See your Web server documentation
for instructions.

2 Make sure that the IconAuthor plug-in (version 7.6) and the
Asymetrix Java files are installed on each user’s local computer
in the Web browser Plug-in directory.

3 Use the Librarian SmartObject and its commands in your
IconAuthor application. The Librarian SmartObject is available
only in IconAuthor version 7.6 or later.

The Librarian SmartObject is an IconAuthor object that provides
an interface that allows IconAuthor applications to exchange
information with Librarian. While running IconAuthor applications
started by Librarian, the Librarian SmartObject records answers
and scores in the Librarian database.

Note To learn more about the Librarian SmartObject and its
commands, refer to the IconAuthor online Help system.

4 Copy the IconAuthor application (files and content) to a server
that you can access with your Web browser. Make sure that the
system path variables for the application are set correctly within
the IconAuthor path file.



157

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

5 Create an HTML launch file to call the IconAuthor application
using the <EMBED> tag. Here’s an example of the tag:

<EMBED src="http://samples.com/webapp2/start.iwm" width=640
height=480>

6 Copy the HTML launch file and the Asymolx.dll file (which comes
with Librarian) to the same location as the IconAuthor files on
your Librarian Server.

7 In Librarian, specify the application as IconAuthor content and
designate the URL of the HTML launch file. To learn how to do
this, see “Creating and deleting content” in Chapter 9, “Building
lessons.”

Making third-party applications
available to Librarian

To use online learning applications developed with third-party
software such as Authorware with Librarian, you must prepare them
to work with OLX (either the protocol or the application programming
interface [API] that implements the protocol). For more information
about using OLX, see Appendix D, “Understanding Asymetrix OLX.”
Librarian comes with an OLX Microsoft Windows 32-bit dynamic-
link library (DLL) called Asymolx.dll that implements OLX for the
Windows platform. Contact Asymetrix for OLX versions for other
platforms.

Through OLX, the application can send information, such as scores
and answers to questions, to Librarian.
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➤ To make third-party online learning applications
available to Librarian in the Windows NT environment:

1 Create an application using third-party software.

2 Add the code in the course material to communicate with
Librarian via OLX. Use your application’s scripting language
to use OLX API functions for basic tasks, such as connecting,
beginning a lesson, logging information, and closing.

3 Prepare the application for the Internet by creating an HTML file
to launch the application. For instructions, see “Creating an HTML
launch file” earlier in this chapter.

4 Move the application files and the HTML launch file to a common
directory on the Web server using your FTP software.

5 Configure the HTTP server for the MIME type of the third-party
application. See your HTTP reference material to learn how to
do this.

6 In Librarian, specify the application as Third-party OLX content
and designate the URL of its first page. To learn how to do this,
see “Creating and deleting content” in Chapter 9, “Building
lessons.”

Librarian’s Asymolx.dll, the Asymetrix Java classes, and the plug-in
for the third-party software that created the application must be
installed locally on the student’s computer. The DLL and classes are
on the Asymetrix Librarian program disc and the Asymetrix Web site
(www.asymetrix.com).
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Making HTML files
available to Librarian

In addition to applications prepared with ToolBook II Instructor and
other online learning products, you can use HTML files with Librarian.
You can use HTML files to refer members to books or articles to read,
Web sites to visit, or simply as another means to deploy learning
material.

You can use any HTML file on the Internet with Librarian. However,
for better integration with Librarian, you should add Java applets to
the file so that students are allowed to resume an HTML-based
application and return to Librarian.

➤ To make HTML files available to Librarian:

1 Create an HTML file with an HTML editor, such as Microsoft
FrontPage.

2 Add a Java applet to the first page of the file indicating that this
page is the first page of the application. To learn how to add a
Java applet to your file, see the next section, “Java applets for
HTML files.”

3 Add a Java applet to each subsequent page so that Librarian can
track the navigation and save the URL in case the student stops
the application and later wants to resume it.

4 Add a Done button to the last page so that the application is
marked as completed and the student navigates back to Librarian.

5 In Librarian, specify the application as HTML content and
designate its URL. To learn how to do this, see “Creating and
deleting content” in Chapter 9, “Building lessons.”
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Java applets for HTML files

You can add Java applets like the ones shown in this section to
HTML files produced with HTML editors. Use the same TestID name
for every page in the file, but use a unique name for the PageID on
each page. The Flags value is a bit-encoded integer with different
functionality. The examples below show values for Flags that fit
most common uses. To learn about different values, contact
Asymetrix Technical Support.

Example applet for the first HTML page

<APPLET CODEBASE=classes CODE="ACIApplet" WIDTH=2 HEIGHT=2>

<PARAM NAME="Name" VALUE="Main">
<PARAM NAME="AppletCount" VALUE="1">
<PARAM NAME="TestID" VALUE="<testID>">
<PARAM NAME="PageID" VALUE="<page1 ID>">
<PARAM NAME="Flags" VALUE="13">

</APPLET>

Example applet for subsequent HTML pages
(except the last page)

<APPLET CODEBASE=classes CODE="ACIApplet" WIDTH=2 HEIGHT=2>

<PARAM NAME="Name" VALUE="Main">
<PARAM NAME="AppletCount" VALUE="1">
<PARAM NAME="TestID" VALUE="<testID>">

<PARAM NAME="PageID" VALUE="<page2 ID>">
<PARAM NAME="Flags" VALUE="9">

</APPLET>
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Example applet for the last HTML page

<APPLET CODEBASE=classes CODE="ACIApplet" WIDTH=90 HEIGHT=25>

<PARAM NAME="Name" VALUE="Main">
<PARAM NAME="AppletCount" VALUE="1">
<PARAM NAME="TestID" VALUE="<testID>">
<PARAM NAME="PageID" VALUE="<pageN ID>">
<PARAM NAME="Flags" VALUE="9">

<PARAM NAME="WidgetCount" VALUE="1">

<PARAM NAME="1 Class" VALUE="ACI.ACIPushButton">
<PARAM NAME="1 Bounds" VALUE="0 0 90 25">
<PARAM NAME="1 Style" VALUE="70">
<PARAM NAME="1 Text" VALUE="Done">
<PARAM NAME="1 PropertyCount" VALUE="4">
<PARAM NAME="1 Property 1" VALUE="FontFamily=Dialog">
<PARAM NAME="1 Property 2" VALUE="FontStyle=1">
<PARAM NAME="1 Property 3" VALUE="FontSize=12">
<PARAM NAME="1 Property 4" VALUE="Action">
<PARAM NAME="1 Property 4 Class" VALUE="ACI.ACIEndTestAction">
<PARAM NAME="1 Property 4 Cause" VALUE="0">
<PARAM NAME="1 Property 4 Return" VALUE="1">

</APPLET>
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Chapter 6

Using the Administrative page
The Administrative page is where you perform important admin-
istrative tasks, such as managing students, assigning lessons to
students, and creating reports. This chapter explains how to log
in to the Administrative page and describes the layout of the page
in detail.

C O N T E N T S

Logging in to the Administrative page . . . . . . . . . . . . . . . 164
Understanding the Administrative page . . . . . . . . . . . . . . 165
Learning about the Administration tab . . . . . . . . . . . . . . . 166
Learning about the Content tab . . . . . . . . . . . . . . . . . . . . 173
Learning about the Search tab . . . . . . . . . . . . . . . . . . . . . 176
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Logging in to the Administrative page
Administrators log in to Asymetrix Librarian to perform administrative
functions using the Administrative Access page.

Note If you are the system administrator accessing Librarian for the
first time, see “Accessing Librarian for the first time” in Chapter 1,
“Installing and configuring Librarian.”

➤ To log in to Librarian:

1 With your Web browser, navigate to the Librarian Administrative
Access page. If this is your first time logging in, click the option for
installing the Librarian Java files, follow the instructions to install
the Java files, and then return to the Administrative Access page.

The Administrative Access page file is adminaccess.html. Check
with your system administrator for the URL.

2 Click Administrative Tasks. You jump to the Librarian Login page.

3 In the Login box, enter your login ID.

4 In the Password box, enter your password.

5 Click OK.

The Librarian database attempts to verify your login ID and pass-
word and checks to see if you are already logged in (perhaps on
another computer). If you are already logged in, you will get an
error message. Then, Librarian checks your roles and navigates to
the Administrative page.

Tip You can easily create your own custom login page or pages by
copying the login applet from the Librarian Login page and inserting
it into any HTML file. The only required elements for a login page are
the login name field and the OK button.



165

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

Understanding the Administrative page
The Administrative page is the main interface for performing
administrative tasks. These tasks include:

◆ building lessons from applications created with online
learning authoring products, Web content creation tools,
and presentation tools.

◆ setting up and managing organizations at your site.

◆ managing members in organizations.

◆ assigning lessons to members and organizations.

◆ reviewing lesson activity.

◆ creating collaborations for online communication.

◆ creating reports.

The left side of the Administrative page contains three tabs. These
tabs control what appears on the vertical toolbar and on the right
side of the Administrative page. The tabs on the left side of the
Administrative page are:

◆ the Administration tab, which displays an organizational
tree. Depending on the roles you have, selecting this tab allows
you to create organizations, add members, assign roles, assign
lessons to organizations and members, and perform other
administrative tasks.

◆ the Content tab, where content managers can create and
manage content.

◆ the Search tab, where you can search for members,
organizations, and lessons.
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To learn more about the basic layout of the Administrative page,
see “Understanding the layout of the Administrative page” in
Chapter 4, “Learning the Librarian interface.”

Learning about the Administration tab
You use the Administration tab to manage organizations, members,
conditions, and collaborations, and to build and assign lessons.

Using the Administration tab
organizational tree

The Administration tab contains the organizational tree for your site.
This tree contains organizations; each organization can contain
members, conditions, lessons (blocks and modules), collaborations,
and other organizations.

When you create an organization, an organization item appears in
the tree with the organization name next to it.

Organization name

In addition, two subitems, Activities and Members, are created
automatically for that organization.

Activities

Members
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The Activities item can contain collaborations, blocks, and modules,
each with its name next to it.

Collaboration name

Block name

Module name

The organizational tree you see when you enter the Administrative
page of Librarian depends on your roles. The system administrator
can set the system to allow you to view the entire organizational
structure or only those organizations over which you have some
control through an assigned role. For example, if your only assigned
role is that of reviewer for one organization, you can see only
that organization in the tree. To learn more about roles, see
“Understanding administrative roles” in Chapter 3, “Understanding
Librarian concepts.”

Using the Administration tab
vertical toolbar

The vertical toolbar appears on the rightmost side of the Administra-
tion tab. The buttons on the toolbar are available to you only if you
have the correct roles. In addition, assuming you have the correct
roles, the buttons available to you depend on which item you select
in the organizational tree. The table on the following page describes
the Administration tab vertical toolbar buttons in detail.
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Buttons on the Administration tab vertical toolbar

Button Button name Function

Add Organization When you select an organization in the
tree, this button allows you to add a new
organization to it. This button is available
if you have the organizer role for the
organization.

Add Member When you select a Members item or a
member in the tree, this button allows you
to add a new member to the organization.
This button is available if you have the
populator role for the organization.

Add Block When you select an Activities item, a
block, a module, or a collaboration in the
tree, this button allows you to create a
new block. This button is available if
you have the lesson builder role for the
organization.

Add Module When you select an Activities item, a
block, a module, or a collaboration in the
tree, this button allows you to create a
new module. This button is available if you
have the lesson builder role for the
organization.

Add Collaboration This button allows you to create a col-
laboration for online discussions. This
button is available if you have the lesson
builder role for the organization.

(continued)
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Buttons on the Administration tab vertical toolbar, continued

Button Button name Function

Add Condition When you select an organization in the
tree, this button allows you to create a
new enrollment condition for the selected
organization (if one does not already
exist). This button is available if you have
the organizer role for the organization.

When you select a block or module in
the tree, this button allows you to create
a new condition for the selected block
or module (can be an attempt, pass, or
complete condition—only one of each is
allowed). This button is available if you
have the lesson builder role for the
organization.

When you select a member in the tree, this
button allows you to create a new login
condition for the selected member
(if one does not already exist). This button
is available if you have the populator role
for the organization.

When you select a collaboration in the
tree, this button allows you to create a
new access condition for the selected
collaboration (if one does not already
exist). This button is available if you
have the lesson builder role for the
organization.

(continued)
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Buttons on the Administration tab vertical toolbar, continued

Button Button name Function

Move Lesson Up When you select a block or module in the
tree that is subordinate to a block, this
button moves it up one spot if there is
another block or module above. This
button is available if you have the lesson
builder role for the organization.

Move Lesson Down When you select a block or module in the
tree that is subordinate to a block, this
button moves it down one spot if there is
another block or module below. This
button is available if you have the lesson
builder role for the organization.

Launch Collaboration When you select a collaboration in the
tree, clicking this button opens the
collaboration. This button is available
if you are a lesson builder, instructor,
reviewer, or evaluator.

Reports This button allows you to create reports
on organizations, members, lessons,
content, lesson activity, and student
activity.

Remove When you select an organization,
member, block, module, condition, or
collaboration in the tree, this button
removes the selected item (the status
of the item is set to removed; for
conditions, the item is deleted). This
button is available if you are a lesson
builder, organizer, or populator.
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Using tabs associated
with the Administration tab

When you select the Administration tab and then select or create
any item (a member, organization, lesson, condition, or collabora-
tion), tabs appear on the right side of the Administrative page that
allow you to enter and modify information and select options for
the item.

If you create or select an organization or member in the organiza-
tional tree, the right side of the Administrative page contains:

◆ a Basic tab, where you can enter basic information, such
as a member’s or organization’s name.

◆ an Attributes tab, where you can assign attributes, such as
gender or title, to a member or organization.

◆ a Contacts tab, where you can enter a member’s or
organization’s contact information, such as e-mail address or
phone number.

◆ a Roles tab, where you assign roles, such as registrar or
instructor, to a member or organization.

◆ a Memberships tab, where you can add memberships for
a member or organization.

◆ an Assignments tab, where you can assign lessons and
collaborations to a member or organization.

◆ a Review tab, where you can review lesson activity for
a member or organization.

Note Depending on your roles, some of these tabs may be
unavailable.
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If you create or select a block or module in the organizational tree,
the right side of the Administrative page contains:

◆ a Basic tab, where you can enter basic information (such as a
name or description) for a block or module, and select content for
a module.

◆ an Options tab, where you can select behavior options, scoring
options, and lesson attributes for a block or module.

◆ an Assignments tab, where you can assign a member or organi-
zation to a block or module.

◆ a Review tab, where you can review student activity for a block
or module.

If you create or select a condition in the organizational tree, a page
appears that allows you to specify conditions and condition groups.

If you create or select a collaboration group in the organizational
tree, the right side of the Administrative page contains:

◆ a Basic tab, where you can enter basic information, such as
name, type, and viewing options, for a collaboration.

◆ an Assignments tab, where you can assign a member or organi-
zation to a collaboration.

◆ a Review tab, where you can review the activity of the students
using the collaboration.
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Learning about the Content tab
If you have the role of content manager, you can use the Content
tab to create topics for organizing content, and then create content
and assign lesson defaults.

You create structures called topics to organize content. Topics,
which allow lesson builders to locate the content they want to add
to their lessons, serve only an organizational function. To create
content, you identify an existing source of online learning material,
such as a ToolBook II Instructor application on a Web server that is
accessible to Librarian, and designate it as Librarian content. Con-
tent is added to lessons at the module level. Each module contains
one item of content.

The Content tab is used only to organize content into topics; the
creation of lesson modules is accomplished using the Administration
tab. You organize content by topics in much the same way that you
organize members by organizations. A topic can contain other
topics and content.

Using the Content tab content tree

The Content tab displays the content tree. This tree contains topics;
each topic can contain content. When you expand a topic in the
content tree, its contents are retrieved from the database asynchro-
nously. Because topics and content are not owned by members or
organizations, any member with the content manager role can view,
add, modify, and delete any content. Be sure to assign the content
manager role to the appropriate administrators.



174

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

When you create a topic, a topic item appears in the tree with the
topic name next to it.

Topic name

In addition, a subtopic Content item is created automatically for
that topic.

Content

When you add content, you specify the type and provide a name.

ToolBook II Instructor or Assistant HTML content name

HTML content name

Native ToolBook II content name

IconAuthor content name

Asymetrix Open Learning Exchange (OLX) content name

Note OLX is a standard protocol that allows applications
created with third-party online learning authoring products
to communicate with Librarian.

Offline content name

Note Offline content refers to material such as a book or
article that a student must read; the offline reference is
contained in an HTML file.
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Using the Content tab vertical toolbar

The Content tab vertical toolbar is to the right of the content tree.
The following table describes the buttons on the Content tab vertical
toolbar in detail.

Buttons on the Content tab vertical toolbar

Button Button name Function

Add Topic When you select a topic in the tree,
this button allows you to add a
new topic as a subtopic.

Add ToolBook II This button allows you to add
HTML Content an application exported from

ToolBook II Instructor or Assistant.

Add HTML Content This button allows you to add
HTML-based Web information.

Add Native ToolBook II This button allows you to add a
(Neuron) Content native ToolBook II Instructor or

Assistant book displayed with
Asymetrix Neuron.

Add IconAuthor Content This button allows you to add an
IconAuthor application that uses
the Librarian SmartObject.

Add Third-Party This button allows you to add
OLX Content a third-party application that

uses OLX.

Add Offline Content This button allows you to add
offline content.

Reports This button allows you to create
reports on content.

Remove This button removes the selected
topic or content.
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To learn more about making various applications available to
Librarian, see Chapter 5, “Making learning applications available
to Librarian.”

Using the page associated
with the Content tab

When using the Content tab, what you see on the right side of the
Administrative page depends on whether you select a topic or
content in the content tree.

When you select a topic, a Topics page appears where you can enter
or modify the topic’s name and description.

When you select content, a Basic tab, a Lesson Defaults tab, and
a Topics tab appear. The Basic tab has an editable area where you
can create a new item of content and edit content you select in the
content tree. The Lesson Defaults tab allows you to select behavior
options, scoring options, and lesson attributes for the content. The
Topics tab allows you to assign an item of content to more than one
topic and to move content from one topic to another.

Learning about the Search tab
Using the Search tab, you can search for a member, an organization,
or a lesson. You can specify search criteria, initiate a search, and
view the results of a search. You can work with the results by
selecting an item and using the tabs that appear on the right side
of the page.
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On the Search tab, you select whether you want to search for a
member, an organization, or a lesson. Then, you enter the text to
search for and tell Librarian where to search for the text.

Search criteria

To search for… Do this…

A member Enter the member’s name.

An organization Enter the organization’s name or description.

A lesson Enter the lesson’s name, description, or keywords.

The results of the search are displayed in the box at the bottom of
the tab. Click on one of the results to access information about the
member, organization, or lesson. The tabs that appear on the right
side of the page are the same as the tabs that are displayed when
a member, organization, or lesson is selected in the tree on the
Administration tab. For detailed information on working with these
tabs, see Chapter 4, “Learning the Librarian interface.”

Tip To search for a member, organization, or lesson that has been
removed from the organizational tree, click the Include Removed
button.
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Chapter 7

Creating an organization
In Asymetrix Librarian, organizations provide a method for building
both simple and complex hierarchical structures based on the layout
of your site, or on the training needs or interests of the members
at your site. This chapter describes how to create and modify an
organization in Librarian.

C O N T E N T S

Creating, modifying, and removing an organization . . . . . 180
Setting organization attributes . . . . . . . . . . . . . . . . . . . . . 183
Defining, modifying, and
removing organization contacts . . . . . . . . . . . . . . . . . . . . 184
Setting organization roles . . . . . . . . . . . . . . . . . . . . . . . . . 186
Adding and removing organization memberships . . . . . . . 188
Setting conditions for an organization . . . . . . . . . . . . . . . 189
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Creating, modifying, and
removing an organization

An organization is a collection of activities (lessons and collabora-
tions), members, and other organizations. As discussed in Chapter 3,
“Understanding Librarian concepts,” you can create organizations
based on:

◆ the internal hierarchy of your site.

◆ the shared characteristics of members at your site.

◆ the shared interests of members at your site.

If you have the organizer role, you can add organizations and
suborganizations, modify them, and remove them from the organi-
zational tree. After you add an organization, you can assign lessons,
roles, and members to it if you have the appropriate administrative
roles. When you assign a lesson to or set a role for an organization,
the members and suborganizations in the organization inherit the
role or lesson.

➤ To add an organization:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, click the organization to which you
want to add a new organization.

To add your site’s main organization, click the root organization.

3 On the vertical toolbar, click the Add Organization button, and
then click the Basic tab.



181

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

4 In the Organization name box, enter a name for the organization.
Then, in the Description box, enter a description for the
organization.

Note Organization names must be unique. Do not use the “|”
character to start the name of an organization.

5 If you want to set a maximum number of members that can
belong to this organization, select Maximum membership and
enter the number in the box to the right of this option.

6 Under This organization may contain, select one of the following
options:

◆ Members and organizations This allows both organizations
and members to belong to this organization.

◆ Only organizations This allows only organizations to belong
to this organization.

◆ Only members This allows only members to belong to this
organization.

7 Under Membership options, select Open membership, Automatic
membership, or both.

If you select open or automatic membership, you must also select
an organization membership target in step 8.

Note When you select Open membership, members can add
themselves to the organization. When you select Automatic
membership, members that do not already belong to the
organization when they log in to the system are added to the
organization. In either case, members are added only if they
meet the enrollment conditions and the maximum membership
is not exceeded by adding them.
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8 In the Target box, click the Choose button to select the target
from an organizational tree. You can choose only an organization
for which you have the organizer role.

Only members of the target organization will be able to join the
open membership organization or will be added to the automatic
membership organization.

9 Under Status, select Active or Limited.

Note Active status means that the roles assigned to the organi-
zation are fully active; members can view tabs and options
associated with the roles and perform the role activities. Limited
status means that members of the organization can view the
tabs and options associated with the roles they inherited from the
organization, but they cannot perform the role activities, send
e-mail, or take lessons.

10 Click Apply.

➤ To modify an organization:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, click the organization you want
to modify.

3 On the right side of the Administrative page, click the appropriate
tabs and make the necessary changes.

Note If an Apply button is associated with a page or option you
modify, you must click it to accept the changes.
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➤ To remove an organization:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, click the organization you want
to delete.

3 On the vertical toolbar, click the Remove button.

Note When you remove an organization from the organizational
tree, the members of that organization are not deleted from the
database. This prevents the deletion of a member who may also
belong to another organization.

If members of a deleted organization do not belong to another
organization, they must join an open enrollment organization before
they can take lessons or before administrators can modify their
properties.

To learn more about organizations, see “Learning about
organizations and members” in Chapter 3, “Understanding
Librarian concepts.”

Setting organization attributes
Attributes are items of additional information about an organization
that can be used for searching or setting conditions. If you have the
organizer role for an organization, you can set or change attributes
for that organization.



184

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

➤ To set the attributes for an organization:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, click the organization whose attributes
you want to set.

3 On the right side of the Administrative page, click the
Attributes tab.

4 Select an attribute from the Attributes list.

Below the Attributes list, a list box or text box will appear for the
attribute you chose.

5 Select or enter a value for the attribute.

For more information on attributes, see “Understanding attributes”
in Chapter 3, “Understanding Librarian concepts.” To learn how to
create new attributes, see “Managing member and organization
options” in Chapter 4, “Learning the Librarian interface.”

Defining, modifying, and
removing organization contacts

A contact provides a way of getting in touch with an organization.
If you have the organizer role for an organization, you can define
contacts for that organization.
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There are five types of contacts:

◆ Other

◆ Address

◆ E-mail

◆ Voice phone

◆ Fax phone

When you define an e-mail contact for an organization, any
automatic e-mail message delivered by the system is sent to that
e-mail address.

➤ To define contacts for an organization:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, click an organization for which you
want to define a contact.

3 On the right side of the Administrative page, click the Contacts
tab, and then click Add.

4 In the Type box, select the type of contact you want to add.

Options and fields appear in the Data area for the contact type.

5 Select or enter data for the type of contact you chose, and then
click Apply.

The Contacts tab shows all of the contacts for the currently selected
organization in the Contact information list. You can sort the con-
tacts by use, type, or data by clicking the heading of the column you
want to sort.

When you select a contact, the Data area displays the details of
the contact.
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➤ To modify a contact:

1 Select a contact from the Contact information list.

The information for the contact is displayed in the Data area.

2 Modify the information fields in the Data area.

3 Click Apply to update the database.

➤ To remove a contact:

1 Select a contact from the Contact information list.

2 Click Remove.

For more information about contacts, see “Understanding contacts”
in Chapter 3, “Understanding Librarian concepts.” To learn how to
create new contacts, see “Managing contacts” in Chapter 4, “Learning
the Librarian interface.”

Setting organization roles
You can set a role for an organization if you have the administrator
role for that organization. When you set a role for an organization,
every member of the organization and its suborganizations inherits
the role.
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➤ To set roles for an organization:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, click the organization for which you
want to set roles.

3 On the right side of the Administrative page, click the Roles tab.

4 In the Possible roles list, select a role.

5 In the Target list, select a target for the role.

Note The target is the organization on which the role is
performed.

6 Click Add.

The role and target appear in the Assigned roles list.

The Assigned roles list displays all of the roles currently held by
the organization and whether the roles were inherited from other
organizations (this is indicated with an asterisk [* ] in the middle
column). You can sort this list by clicking any column heading.

➤ To remove a role:

1 In the Assigned roles list, select the role you want to remove.

2 Click Remove.

You can remove only noninherited roles; if you select an inherited
role, the Remove button is unavailable.

For more information on roles, see “Understanding administrative
roles” in Chapter 3, “Understanding Librarian concepts.”
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Adding and removing
organization memberships

If you have the organizer role for an organization, you can add your
organization as a member of any other available organization. Your
organization will then inherit the lessons and roles assigned to the
other organization.

➤ To add a membership for an organization:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, click an organization.

3 On the right side of the Administrative page, click the
Memberships tab.

The Current memberships list shows the organizations to which
the selected organization currently belongs.

4 In the Available organizations list, select an organization.

5 Click Add Membership.

The organization is added to the Current memberships list.

➤ To remove a membership:

1 In the Current memberships list, select the organization from
which you want to remove the membership.

2 Click Remove.
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Setting conditions for an organization
Asymetrix Librarian supports enrollment conditions for organiza-
tions. If you have the organizer role for an organization, you can
set conditions for that organization.

If you set an enrollment condition for an organization, members
must satisfy that condition before they can be added to the organi-
zation. This applies to automatic memberships, open memberships,
and memberships added by a registrar.

A condition can be simple or it can consist of a group of conditions.
You can group conditions using the following operators:

◆ All of All of the conditions in the group must be met.

◆ Any of Any of the conditions in the group can be met.

◆ Some of Some of the conditions in the group must be met.

If you don’t use any groupings, all conditions in the condition list are
grouped with an All of  operator (all of the conditions must be met).
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➤ To set a condition for an organization:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, click an organization.

3 On the vertical toolbar, click the Add Condition button.

The Conditions page appears on the right side of the Administrative
page. The Type box displays Enrollment Condition and cannot be
changed. The Conditions list always starts with the All of operator.

4 Click the All of  operator at the top of the Conditions list, or click
a condition or operator already in the Conditions list.

5 In the Add a new condition area, select a condition from the drop-
down list and complete the required information for the condition.
For example:

◆ If you select the Member must pass condition from the drop-
down list, the Lesson list appears. You then select the lesson
that the member must pass.

◆ If you select the Member must score at least condition from
the drop-down list, you then specify a number and score type
(percent or points) for the score, and the lesson to which
it applies.

◆ If you select the Member must have attribute condition from the
drop-down list, you then select an attribute that the
member must have to enroll in the organization. For example,
assuming that one of the member attributes is Job Title, you can
specify that the member must have the job title Manufacturing
Engineer to enroll in the Manufacturing organization.
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You can use the Member must have attribute condition to control
membership for automatic membership organizations. For example,
let’s say that your installation has a member attribute named Level
with list options Level 1, Level 2, Level 3, and Level 4. You create an
organization called New Employee Orientation that contains lessons
that all newly hired personnel must take, and this organization has
a suborganization called New Manager Orientation that contains
lessons that all new managers must take.

New Employee Orientation

New Manager Orientation

If the Level 4 attribute has been assigned to managers, you can
set up the enrollment condition for the New Manager Orientation
organization so that members must have the Level 4 attribute to
be automatically enrolled in the organization. For this to work
correctly, the New Manager Orientation organization must have
automatic membership set. You can set automatic membership
in the Basic tab when you select the organization in the organiza-
tional tree.

Note To specify that an opposite condition must be met, select
the NOT option. For example, to specify that a user must not
complete a particular lesson, select the Member must complete
condition from the drop-down list, the NOT option, and the lesson
from the Lesson list.

6 Click Add to List.

The new condition is added at the same level as the condition or
operator you initially selected in the Conditions list.
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➤ To group conditions:

1 In the Add a new condition area, select Grouping from the drop-
down list.

2 Select one of the following options:

◆ All of the conditions must be met This is the All of  operator.

◆ Any of the conditions may be met This is the Any of operator.

◆ Some of the conditions must be met If you select this option,
enter the number of conditions that must be met in the How
many box.

3 Click Add to List.

The operator is shown in the Conditions list. This list is really a
conditions tree that shows the complex groupings of conditions
as you create them.

4 Select the operator in the Conditions list and add one or more
conditions for this operator to make a complex grouping of condi-
tions. These conditions are added at the level just below (inside)
the operator in the tree.

Conditions are sorted in the Conditions list by type, and the order
in the list is not significant (it does not change the behavior of the
conditions).

➤ To remove a condition from the Conditions list:

1 Select a part of a condition group or an entire condition group in
the Conditions list.

2 Click Remove Selection.

For more information on conditions, see “Learning about conditions”
in Chapter 3, “Understanding Librarian concepts.”
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Chapter 8

Adding members to organizations
In Asymetrix Librarian, organizations and members provide the
framework for managing online learning applications. Before you
can assign lessons to students or roles to administrators, you create
organizations, and then you add members to them.

This chapter explains how to add members to organizations, how to
modify information for existing members, how to delete members
from the organizational tree, how members can register themselves
in Librarian, and how to add a group of members to Librarian.

C O N T E N T S

Adding, modifying, and removing a member. . . . . . . . . . . 194
Setting member attributes . . . . . . . . . . . . . . . . . . . . . . . . . 198
Defining, modifying, and removing member contacts . . . . 199
Setting member roles . . . . . . . . . . . . . . . . . . . . . . . . . . . . 201
Adding and removing memberships . . . . . . . . . . . . . . . . . 203
Setting conditions for a member . . . . . . . . . . . . . . . . . . . . 204
Self-registering . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 207
Adding multiple members using the AddUsers utility . . . . 208
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Adding, modifying,
and removing a member

If you have the populator role for an organization, you can add a
member to that organization. When you add a member to an organi-
zation, you must enter the member’s basic information. You can
also specify the following optional information:

◆ The member’s attributes, such as title and Social Security Number

◆ The member’s contact information, such as e-mail address

Once you add a member to an organization, the tasks you
can perform depend on the roles you have, as outlined in the
following table.

Tasks permitted by role

With this role. . . You can. . .

Administrator Assign roles, such as instructor or reviewer,
to the member.

Registrar Add the member to other organizations.

Instructor Assign lessons to the member.

Reviewer Review the member’s lesson activity.

Evaluator Add an evaluation to a lesson the member
has taken.

You can return to a member at any time to add or change the
member’s information.
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➤ To add a member to an organization:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, double-click the organization to which
you want to add a member, and then click the Members item
for the organization.

3 On the vertical toolbar, click the Add Member button.

4 On the right side of the Administrative page, click the Basic tab.

5 In the Name area, enter the member’s first name, middle initial,
last name, and familiar or nickname.

Note Do not use the “|” character to start a member’s name.

6 Under Login, enter the member’s login name or ID in the Login
name box and password in the Password box. Enter the password
again in the Confirm box.

Note The member’s login name must be unique, even among
members with a Removed status.

7 Under Status, select Active or Limited.

Active status means that the roles assigned to the member are
fully active; the member can view tabs and options associated
with the roles and perform the role activities. Limited status means
that the member can view the tabs and options associated with
the member’s roles, but they cannot perform the role activities,
send e-mail, or take lessons.
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8 Click Apply.

The member is added to the organization in the Librarian
database.

Note If the password in the Password box and the Confirm box
do not match, a message appears and the member is not added to
the database.

Tip You can add a group of members at one time by running
the ALDatabaseServer program and using the AddUsers execution
option. To learn how to use this option, see “Adding multiple
members using the AddUsers utility” later in this chapter.

When you select a member in the organizational tree, you can
change the information displayed on the Basic tab.

➤ To modify the basic information for a member:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, double-click the organization to
which the member belongs.

3 Double-click the Members item for the organization.

4 Click the member you want to modify.

5 On the right side of the Administrative page, click the Basic tab.

6 Enter the new information, and then click Apply.

Librarian updates the database for the member. If the Password
and Confirm fields do not match the information in the database
for the member, the information is not updated and an error
message appears.
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➤ To remove a member:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, double-click the organization to
which the member belongs.

3 Expand the Members item for the organization by double-
clicking it.

4 Click the member you want to remove.

5 Click the Remove button on the vertical toolbar.

Note Even though the member is removed from the organiza-
tional tree, the login name and password remain in the database.
Therefore, you cannot use this login name and password for any
other member.

To learn more about members, see “Learning about organizations
and members” in Chapter 3, “Understanding Librarian concepts.”
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Setting member attributes
Attributes are characteristics associated with the selected member.
These might include Gender, Military rank, Social Security Number,
or Billing status. Members  can set their own attributes if the
Attributes box is selected on the Options tab of the Settings page.
If you have the populator role for an organization, you can set
attributes for members of that organization.

For more information on attributes, see “Understanding attributes”
in Chapter 3, “Understanding Librarian concepts.” To learn how to
create new attributes, see “Managing contacts and attributes” in
Chapter 4, “Learning the Librarian interface.”

➤ To set the attributes for a member:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, expand an organization by double-
clicking it.

3 Double-click the Members item for the organization.

4 Click the member for whom you want to set attributes.

5 On the right side of the Administrative page, click the
Attributes tab.

6 Select an attribute in the Attributes list.

7 Do one of the following:

◆ If a list box appears below the Attributes list, select an attribute
from the list.

◆ If a text box appears below the Attributes list, enter a value for
the attribute and press ENTER.
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Defining, modifying,
and removing member contacts

A contact is a way of getting in touch with a member. Members can
enter their own contact information if the Contact points box is
selected on the Options tab of the Settings page. If you have the
populator role for an organization, you can define contacts for
members of that organization. To learn how to create new contacts,
see “Managing contacts and attributes” in Chapter 4, “Learning the
Librarian interface.”

There are five types of contacts:

◆ Other

◆ Address

◆ E-mail

◆ Voice phone

◆ Fax phone

When you define an e-mail contact point for a member, any
automatic e-mail messages delivered by the system are sent to
that e-mail address.
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➤ To define contacts for a member:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, double-click the organization to which
the member belongs.

3 Double-click the Members item, and then click the member for
whom you want to set contacts.

4 On the right side of the Administrative page, click the Contacts tab.

Current contact information is shown in the Contact informa-
tion list.

5 Click Add.

A Type box appears in the Data area.

6 In the Type box, select the type of contact you want to add.

Options and fields appear in the Data area for the contact type.

7 Select or enter data for the type of contact you chose, and then
click Apply.

The Contact tab shows all of the contacts for the currently selected
member in the Contact information list. You can sort the contacts
by use, type, or data by clicking the heading of the column you want
to sort.
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➤ To modify a contact:

1 Select a contact in the Contact information list.

The information for the contact is displayed in the Data area.

2 Modify the information fields in the Data area.

3 Click Apply to update the database.

➤ To remove a contact:

1 Select a contact in the Contact information list.

2 Click Remove.

For more information on contacts, see “Understanding contacts” in
Chapter 3, “Understanding Librarian concepts.”

Setting member roles
If you have the administrator role for an organization, you can set
roles for members of that organization. Roles are the privileges the
member has in the system.
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➤ To set roles for a member:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, double-click the organization that
contains the member whose roles you want to set.

3 Double-click the Members item, and then click the member for
whom you want to set roles.

4 On the right side of the Administrative page, click the Roles tab.

5 In the Possible roles list, select a role.

6 In the Target list, select a target for the role.

Note The target is the organization on which the member can
perform the role.

7 Click Add.

The role and target appear in the Assigned roles list.

The Assigned roles list displays all of the roles currently held by
the member and shows whether the roles were inherited from other
organizations (this is indicated with an asterisk [* ] in the middle
column). You can sort this list by clicking on any column heading.

➤ To remove a role:

1 In the Assigned roles list, select the role you want to remove.

2 Click Remove.

You can remove only noninherited roles; if you select an inherited
role, the Remove button is unavailable.

For more information on roles, see “Understanding administrative
roles” in Chapter 3, “Understanding Librarian concepts.”
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Adding and removing memberships
If you have the registrar role for an organization, you can add its
members to another organization for which you also have the
registrar role. This is known as adding a membership. You can use
this feature to assign a member to an organization so that the
member can take the organization’s assigned lessons.

➤ To add a membership for a member:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, double-click the organization that
contains the member you want to add to another organization.

3 Double-click the Members item, and then click the member you
want to add to another organization.

4 On the right side of the Administrative page, click the
Membership tab.

The Current memberships list shows the organizations to which
the selected member belongs.

5 In the Available organization list, select an organization.

6 Click Add Membership.

The organization is added to the Current memberships list.

➤ To remove a membership:

1 In the Current memberships list, select the organization you want
to remove.

2 Click Remove.
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Setting conditions for a member
If you have the populator role for an organization, you can set
conditions for members of that organization. Librarian supports
login conditions for members. If you set a login condition for a
member, it must be met each time the member logs in to Librarian.

A condition can be simple or it can consist of a complex group of
conditions. Conditions can be grouped using the following operators:

◆ All of All of the conditions in the group must be met.

◆ Any of Any of the conditions in the group can be met.

◆ Some of Some of the conditions in the group must be met.

If you don’t use any groupings, all conditions in the condition list
are grouped with an All of  operator (all of the conditions must
be met).

➤ To set a condition for a member:

1 On the Administrative page, click the Administration tab.

2 In the organizational tree, double-click the organization that
contains the member for whom you want to set a condition.

3 Double-click the Members item for the organization.

4 Click the member for whom you want to set conditions.

5 Click the Add Condition button on the vertical toolbar.

The Conditions page appears on the right side of the Administra-
tive page. The Type box displays Login Condition and cannot be
changed. The conditions currently assigned to the member, if any,
are shown in the Conditions list. The Conditions list always starts
with the All of  operator.
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6 Click the All of  operator at the top of the Conditions list or click a
condition or operator already in the Conditions list.

7 In the Add a new condition area, select a condition from the drop-
down list and complete the required information for the condition.
For example:

◆ If you select the Member must pass condition from the drop-
down list, the Lesson list appears. You then select the lesson
that the member must pass.

◆ If you select the Member must score at least condition from the
drop-down list, you then specify a number for the score and the
lesson to which it applies.

◆ If you select the Date must be after condition from the drop-
down list, you then enter the month, day, and year after which
the lesson must be taken.

Note To specify that an opposite condition must be met, select
the NOT option. For example, to specify that a user must not be
male, select Member must have attribute from the drop-down list,
the NOT option, and the Gender attribute Male.

8 Click Add to List.

The new condition is added at the same level as the condition or
operator you initially selected in the Conditions list.
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➤ To group conditions:

1 In the Add a new condition area, select Grouping from the
drop-down list.

2 Select one of the following options:

◆ All of the conditions in the group must be met This is the
All of  operator.

◆ Any of the conditions in the group can be met This is the
Any of  operator.

◆ Some of the conditions in the group must be met If you
select this option, enter the number of conditions that must be
met in the How many box.

3 Click Add to List.

The operator is shown in the Conditions list. This list is really a
conditions tree that shows the complex groupings of conditions
as you create them.

4 Select the operator in the Conditions list and add one or more
conditions for this operator to make a complex grouping of
conditions. These conditions are added at the level just below
(inside) the operator in the tree.

Conditions are sorted in the Conditions list by type, and the order
in the list is not significant (it does not change the behavior of the
conditions).

➤ To remove a condition from the Conditions list:

1 Select a part of a condition group or an entire condition group in
the Conditions list.

2 Click Remove Selection.
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For more information on conditions, see “Learning about conditions”
in Chapter 3, “Understanding Librarian concepts.”

Self-registering
Students can add themselves to the Librarian database by using the
Self-Registration page. When students enter the required information
on the Self-Registration page and click the Register button, they are
added to the default Self-Registration organization. An administrator
with the registrar role can then move self-registered students to
appropriate organizations.

Self-registration is permitted only if the Allow self-registration box
on the Options tab of the Settings page is selected. The Settings
page is accessed by clicking the Settings button on the Administrative
page toolbar. A member with the administrator role for the root
organization can change the default organization for self-registered
students by clicking the Select button on the Options tab. For more
detailed information on setting self-registration options, see “Manag-
ing system settings” in Chapter 4, “Learning the Librarian interface.”

Students who self-register will become members of the Self-
Registration organization as well as any automatic membership
organizations in the system (as long as any membership conditions
are met).
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To self-register in Librarian, students log in using the Self-
Registration page. The entry fields on this page are defined in the
Acmregister.html file. Librarian requires the LastName and Login
fields. These fields will always be mandatory regardless of other
settings. You can include additional entry fields for other names,
member attributes, and contact points. A single Librarian installa-
tion can have multiple Self-Registration pages that have different
entry fields. For information on customizing the Acmregister.html
page, see Appendix C, “Customizing the Self-Registration page.”

Adding multiple members
using the AddUsers utility

You can add multiple members to the Librarian database by creating
a formatted text file and then running the AddUsers utility. If you
have existing tab-delimited data from another database, you can
import it into the text file you create.

You add multiple members by organization. This allows you to add
members to several organizations in one file.

Note Do not add members to the root organization.
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For each organization to which you want to add members, the text
file must contain:

◆ a command line that specifies the organization. This command
line is preceded by the number sign (#), the word “Organization,”
and a colon. (#Organization: )

◆ a command line that specifies the column names. This
command line is preceded by the number sign (#), the word
“ColumnNames,” and a colon. (#ColumnNames: ) You must
include a single space after the colon.

◆ data lines that contain tab-delimited values that correspond with
the column names. There must be one tab between each value.
You can have more than one #ColumnNames line for each organi-
zation. Each #ColumnNames line is followed by data lines that
correspond with the column names above it.
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The text file can contain blank lines for readability. Blank lines are
ignored by the AddUsers utility. You should always put a blank line
at the end of the text file. Here is some sample data that adds the
members Lisa Heimer, Wanda Grant, and George Franklin to an
organization named Testing:

#Organization: Asymetrix Development Testing

#ColumnNames: FirstName LastName Login Password ListAttribute/Gender

Lisa Heimer LisaH 56ery78 Female

Wanda Grant WandaG 98utw43 Female

#ColumnNames: FirstName LastName

George Franklin

Before you use AddUsers to add these members, the organizational
tree looks like this:

Development

Testing

Activities

Members

root

Asymetrix
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After you add the members with AddUsers, the tree looks like this:

Development

Testing

Activities

Members

root

Asymetrix

Heimer, Lisa

Grant, Sue

Franklin, George

The following sections describe these command and data lines in
more detail.
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Specifying organizations

When you create a command line to specify an organization to add
members to, you must include every organization in the tree above
it, including the name of the top organization. In the following
example, the name of the organization that the AddUsers utility will
add members to is Testing; the organization that Testing belongs
to is Development, and the organization that Development belongs
to is Asymetrix. In this case, Asymetrix is the top organization to
which all organizations at this site belong.

#Organization: Asymetrix Development Testing

Note that there is a single space between the command (#Organiza-
tion:) and the top organization (Asymetrix). In addition, note that
there are tabs between all of the organizations.

Specifying column names and data

Column name command lines and data lines are directly related, as
data lines contain tab-delimited values that correspond with the
column names. When you specify column names, you tell Librarian
where to place the information that is contained in the data lines
that follow. Here is an example:

#ColumnNames: FirstName MiddleName LastName FamiliarName Login Password

Lisa Jill Heimer Mitz LisaH 56ery78

Wanda Sue Grant Fromm WandaG 98utw43
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In order to associate information with specific members, you
must include the LastName value in each column name command
line. Column names in command lines can include the Ignore
label, which causes the data in that column to be ignored, making
it convenient to import tab-delimited data from other databases.

The permitted values for column name command lines are:

FirstName Street</Use> Email</Use>

MiddleName City</Use> Phone</Use>

LastName State</Use> FAX</Use>

FamiliarName Country</Use> Attribute</Attribute name>

Login PostalCode</Use> ListAttribute</Attribute name>

Password

Librarian allows each member to have more than one address,
phone number, FAX number, or e-mail address. To store the home
address, the Use parameter is filled with the name of an attribute
field that exists in the Librarian database, as shown in this example:

#ColumnNames: LastName Street/Home   City/Home   State/Home PostalCode/Home

The Use parameter may be set to work, home, etc., and one
occurrence may be null, which is the column name without the
Use parameter:

#ColumnNames: LastName Phone Phone/Home



214

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

Using the Librarian Settings page, you can define site-specific
properties, known as attributes, for members, lessons, and organi-
zations. The Attribute name parameter for the Attribute column
name allows the entry of any attribute already defined in the
Librarian database. An example of a possible attribute is Social
Security Number:

#ColumnNames: LastName Attribute/SSN

A list attribute is an attribute that has defined choices, such as male
or female for gender, which would be specified like this:

#ColumnNames: LastName ListAttribute/Gender

For information on creating attributes, see “Managing system
settings” in Chapter 4, “Learning the Librarian interface.”

If you do not include the Login and Password values, the AddUser
utility adds a login and password based on the name of the member
you are adding to the Librarian database. If you include a Login
value but not a Password value, the AddUsers utility sets the pass-
word to be the same as the login. To ensure that all login names are
unique, the AddUsers utility might adjust a login name slightly. You
can examine all of the login names and passwords that are created
by opening the AddUsers log file.

The following example demonstrates several of the permitted values
for column name command lines and a data line:

#ColumnNames: FirstName MiddleName LastName FamiliarName Login Password

Street/Work City/Work State/Work Country/Work PostalCode/Work

EMail/Work Phone/Work FAX/Work Phone/Home Attribute/EmployeeID

ListAttribute/District

Lisa Jill Heimer Mitz LisaH 56ery78 55 Main St Bellevue WA USA

98004 jill@people.com (425) 555-1212 (425) 555-1313 (425) 555-1414

925634 North
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Processing an AddUsers text file

To add multiple members, you must run the AddUsers utility to
process a formatted text file. You run the utility by executing the
ALDatabaseServer program as a stand-alone program and specifying
the AddUsers utility as an execution option.

You must stop the Librarian Server before running the AddUsers
utility. You do this from the Windows NT Services dialog box, or—
if Librarian is running as a console application—by pressing CTRL+C
for an SQL Server installation or CTRL-Break for an ORACLE
installation, or by changing the shutdown registry entry to a non-
zero value. For more information, refer to your Windows NT
documentation. If you are running Librarian for UNIX, use the
stopps utility.

You run the ALDatabaseServer program by typing the command line
in either a DOS window or the Run dialog box (available from the
Start menu). The format of the command is:

ALDatabaseServer -a AddUsers:<filename> >addusers.log

where filename is the name of the formatted AddUsers text file and
AddUsers.log is the name of the result file. There cannot be spaces
in the file name.

When the AddUsers utility processes the file, it looks for syntax
errors. If it doesn’t find any errors, it adds the users to the
Librarian database. If it finds errors, it creates an AddUsers.log
result file, which you can read to find the errors you need to correct.
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Chapter 9

Building lessons
In this chapter, you will learn how to turn online learning material
into Asymetrix Librarian content and organize the content into
topics. You will also learn how to create lessons from content and
create lesson structures.

C O N T E N T S

Managing content and lessons . . . . . . . . . . . . . . . . . . . . . 218
Creating and deleting topics . . . . . . . . . . . . . . . . . . . . . . . 219
Creating and deleting content . . . . . . . . . . . . . . . . . . . . . . 220
Creating and deleting lessons . . . . . . . . . . . . . . . . . . . . . . 226
Setting options for a lesson . . . . . . . . . . . . . . . . . . . . . . . . 232
Setting attributes for a lesson . . . . . . . . . . . . . . . . . . . . . . 235
Assigning lessons to organizations and members . . . . . . . 236
Reviewing lesson activity . . . . . . . . . . . . . . . . . . . . . . . . . 237
Setting conditions and prerequisites for lessons . . . . . . . . 239
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Managing content and lessons
In Asymetrix Librarian, content is organized in topic folders and
references material that has been created using online learning
authoring tools, Web information creation tools, and presentation
tools.

Administrators with the role of content manager use the Content
tab to create topic folders and add content to those folders. Then,
administrators with the role of lesson builder use the Administration
tab to build lessons from content. Lessons are composed of blocks
and modules. A block can contain modules, and even other blocks.
A module contains the content a lesson builder assigns to it. Using
blocks and modules, you can build a complex lesson structure.

The overall process for bringing online learning applications into
Librarian and creating lessons from them follows these basic steps:

1 From the Content tab, create topic folders to organize your
content.

2 Also from the Content tab, load your online learning applications
into Librarian as content.

3 From the Administration tab, create lesson blocks and modules
using the content you have loaded into Librarian.

For details about how to accomplish each of the preceding steps,
see “Creating and deleting lessons” later in this chapter. To learn
more about content and lessons, see “Learning about content,
topics, and lessons” in Chapter 3, “Understanding Librarian
concepts,” and “Learning about the Content tab” in Chapter 6,
“Using the Administrative page.”
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Creating and deleting topics
Before you can add content to Librarian, you must create a structure
for it using topics. The only function of topics is to organize content
so that you can find it. You create and delete topics using the
Content tab on the Administrative page.

➤ To create a topic:

1 On the left side of the Administrative page, click the Content tab.

2 Double-click the Topics item at the top of the content tree.

When you double-click the Topics item, any subtopics that you
have created will appear below it.

3 Click the Topics item or a subtopic in the content tree.

The topic you create will be subordinate to the topic you select.

4 Click the Add Topic button on the vertical toolbar.

The Topic page appears on the right side of the
Administrative page.

5 Enter a name for the topic in the Topic name box.

6 Enter a description for the topic in the Description box.

7 Click the Apply button.

The topic appears in the content tree.

➤ To delete a topic:

1 In the content tree on the Content tab, select the topic you
want to delete.

2 Click the Remove button on the vertical toolbar.
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Creating and deleting content
A content manager’s main task is to make online learning material
available as content by assigning it to topics. Assigning content to
topics is known as “creating content” and involves:

◆ identifying the source of the content.

◆ naming the content.

◆ providing the Uniform Resource Locator (URL) for the content.

After you create content, you can assign lesson defaults and
attributes to the content. You create and delete content using the
Content tab on the Administrative page.

➤ To create content:

1 On the left side of the Administrative page, click the Content tab.

2 Double-click a topic in the content tree.

The Content item for the topic appears below the topic.

3 Click the Content item for the topic.

The Content page appears on the right side of the
Administrative page.
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4 Click the button in the vertical toolbar that identifies the source
of the online learning material you want to use for this content,
using the following table as a guide.

Click this button… To use this source material…

Lessons exported from ToolBook II
Instructor and Assistant as HTML

Lessons created in HTML editors such as
Microsoft FrontPage and Adobe SiteMill

Native ToolBook II (TBK) lessons deployed
using Asymetrix Neuron

Lessons developed with IconAuthor and
deployed using the IconAuthor Present plug-in

Lessons created with third-party online authoring
tools using OLX to communicate with Librarian

Offline material, such as a book or article
that a student must read; the offline reference
is contained in an HTML file

5 Click the Content tab on the right side of the Administrative page.

6 Enter a title for the content in the Content title box.

7 Enter the URL for the content in the Content location box. You
can test the URL by clicking the Test URL button. If you do not
know the URL, see your system administrator.

Note Do not use a URL that begins with ftp://. Only use URLs
that begin with http://.

8 Enter a description for the content in the Description box.

9 Click Apply.

The content appears in the content tree.
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You can set default behaviors for the content, including scoring
options and lesson attributes. Note, however, that lesson builders
can override these defaults when creating lessons.

➤ To assign lesson defaults to content:

1 In the content tree, click the content to which you want to
assign defaults.

2 Click the Lesson Defaults tab on the right side of the
Administrative page.

3 Under Scoring options, do one or more of the following:

To… Do this…

Specify at what level the Select a recording type from the
content is recorded Recording list. (For more information,

see “Understanding recording levels”
in Chapter 3, “Understanding Librarian
concepts.”)

Specify that the most recent Select the Most recent or Best option
or the best attempt should be button.
displayed in the Review tab

Place more or less weighting Enter a score multiplier in the Score
on the selected content multiplier box (for example, setting

the multiplier to 2 will make a
50-point lesson worth 100 points).

A score multiplier does not actually
modify the score of a lesson. It is only
applied when using the score to
calculate the score of the block to
which the lesson belongs.

(continued)
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To… Do this…

Specify a minimum allowable Select Minimum and enter a score in
score for the content the box to the right of the option.

Specify a maximum allowable Select Maximum and enter a score in
score for the content the box to the right of the option.

Specify a passing score for the Select Passing, enter a score in the
content box to the right of the option, and

then select percent or points in the
drop-down list.

Specify that the content must be Select Evaluation required.
evaluated by someone with the
evaluator role

Specify whether to send e-mail Select the appropriate Send mail
at the end of the lesson to the to options.
student, the reviewer, or both

4 Under Behavior options, do one or more of the following:

To… Do this…

Allow a student to resume Select Resumable.
taking the content

Specify a time limit for the Select Time limit and enter a time
selected content limit in the HH (hours) and MM

(minutes) boxes.

Specify a maximum number of Select Maximum attempts and enter
attempts a member can make a number in the box to the right of
on the selected content the option.
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5 Under Lesson attributes, do one or more of the following:

To… Do this…

Specify an audience for the Select an audience type from the
content Audience level list.

Specify the purpose of the Select a purpose type from the
content Purpose list.

Specify how long a student will Enter a number in the Expected
likely spend on the content duration box and select a duration

type (for example, Minutes).

Specify search keywords for Enter one or more keywords in the
the content Keywords box.

6 Click Apply.

The content you create can be assigned to other topics.

➤ To set attributes for content:

1 In the content tree, click the content for which you want to
set attributes.

2 On the right side of the Administrative page, click the
Attributes tab.

3 Select an attribute in the Attributes list.
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4 Do one of the following:

◆ If a list box appears below the Attributes list, select an attribute
from the list.

◆ If a text box appears below the Attributes list, enter a value for
the attribute and press ENTER.

➤ To assign the content to other topics:

1 In the content tree, click the content that you want to assign to
other topics.

2 Click the Topics tab on the right side of the Administrative page.

3 In the Available topics list, expand the Topics item to show the
content tree, and then click a topic.

4 Click Add Topic.

The topics to which you assign the content are displayed in the
Current topics list.

Tip If you make a mistake, just click the topic in the Current
topics list, and then click Remove.

➤ To remove content from a topic:

1 In the content tree, click the content you want to delete.

2 Click the Remove button on the vertical toolbar.
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Creating and deleting lessons
Lessons are owned by organizations; therefore, to create a lesson,
you must select the organization that will own it in the organizational
tree on the Administration tab. When you select an organization in
the organizational tree, two items always appear: Activities and
Members.

Organization

Activities

Members

If you have the lesson builder role, you can select an organization’s
Activities item in the organizational tree and create lessons.
Basically, a lesson allows you to structure the material you want
to present. You can create simple lessons that consist of only
modules, or complex lessons that consist of blocks and modules.
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Here is an example of a complex lesson structure:

Activities

Sales training

Market overview

Target customers

Competitors

Competitor 1

Competitor 2

Competitor 3

Product A

Product B

Product C

Pricing

Retail

Wholesale

Module

Block
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This lesson consists of blocks and modules. As with any complex
lesson you will create, the blocks contain modules, and the modules
contain content. The block on Sales training contains modules on
Market overview and Target customers, and blocks on Competitors
and Pricing. The block on Competitors contains modules on Com-
petitor 1 and Competitor 2, and a block on Competitor 3. The block
on Competitor 3 contains modules on Product A, Product B, and
Product C. The block on Pricing contains modules on Retail
and Wholesale.

You can control how a student accesses the blocks and modules in
this lesson by specifying conditions. For example, you can specify
that students cannot take the block on Competitors unless they first
pass the module on Market overview. You can also specify the order
in which students must take blocks and modules by using automatic
navigation. To learn more about automatic navigation, see “Under-
standing automatic navigation” in Chapter 3, “Understanding
Librarian concepts.”

Creating and deleting modules

When you create a module, you tell Librarian which content to
associate with the module.

➤ To create a module:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, double-click the organization that will
own the module.

3 Click the Activities item below the selected organization.

4 Click the Add Module button on the vertical toolbar.
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5 On the right side of the Administrative page, click the Basic tab.

6 In the Lesson title box, enter a title for the module.

7 In the Description box, enter a description of the module.

8 Click the Choose Content button.

The Basic tab changes to allow you to select the content for this
module.

9 From the Selection method list, select Browse, Search, or Create
New, as described in the following table.

If you select… Then…

Browse Select the content you want to associate with this
module from the content tree.

Search Enter the text to search for in the Search text box
and specify other search parameters, as desired.
Then, click the Search button. The results of the
search appear in the box below the Search button.
Select the content you want to associate with this
module.

Create New Enter a title in the Content title box, select a type in
the Content type list, enter the URL for the content in
the Content location box, enter a description in the
Content description box, and select the primary topic
for this content in the Content topic list. You must
have the content manager role to create new
content. To learn about content types, see “Creating
and deleting content” earlier in this chapter.

If you select Browse or Search, the owner of the content and
content description appear in the Content data area.

10 Click OK, and then click Apply.
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If you create a block that has more than one module, you can use
the Move Lesson Up and Move Lesson Down buttons on the vertical
toolbar to change the order of the modules in the block. Select a 
module and click the appropriate button to move the module up
or down.

➤ To delete a module:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, double-click the organization
that owns the module.

3 Double-click the Activities item below the selected organization.

4 Click the module in the organizational tree.

5 Click the Remove button on the vertical toolbar.

Creating and deleting blocks

A block is composed of modules, and can contain other blocks as
well. Once you have created the modules for your lesson, you can
use blocks to organize them in the organizational tree.
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➤ To create a block:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, double-click the organization that
will own the block.

3 Click the Activities item below the selected organization.

4 Click the Add Block button on the vertical toolbar.

5 On the right side of the Administrative page, click the Basic tab.

6 Enter a title for the block in the Lesson title box.

7 Enter a description for the block in the Lesson description box.

8 Click Apply.

➤ To delete a block:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, double-click the organization that
owns the block.

3 Double-click the Activities item below the selected organization.

4 Click the block in the organizational tree.

5 Click the Remove button on the vertical toolbar.
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Setting options for a lesson
A lesson builder can specify certain modes of behavior and options for
a block or module, and set attributes for a lesson that can be used for
searching. These settings will override any lesson defaults that were
set when the content associated with a module was created.

To learn more about setting defaults for content, see “Creating and
deleting content” earlier in this chapter. For more information on
lesson options, see “Learning about content, topics, and lessons”
in Chapter 3, “Understanding Librarian concepts.” To learn how to
modify the list of options available for lesson attributes, see “Manag-
ing lesson attributes” in Chapter 4, “Learning the Librarian interface.”

➤ To set options for a block or module:

1 On the left side of the Administrative page, click the
Administration tab.

2 Select a block or module in the organizational tree.

3 On the right side of the Administrative page, click the Options tab.

4 Under Scoring options, do any of the following:

To… Do this…

Specify at what level the Select a recording type from the
block or module is recorded Recording level list. (For more

information, see “Understanding
recording levels” in Chapter 3,
“Understanding Librarian concepts.”)

(continued)



233

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

To… Do this…

Specify that the most recent Under Display attempt, select Most
or the best attempt should be recent or Best.
displayed on the Review tab

Place more or less weighting Enter a score multiplier in the Score
on the selected block or module multiplier box (for example, setting

the multiplier to 2 will make a
50-point lesson worth 100 points).

A score multiplier does not actually
modify the score of a lesson. It is only
applied when using the score to
calculate the score of the block to
which the lesson belongs.

Specify a minimum allowable Select Minimum and enter a score in
score for the block or module the box to the right of the option.

Specify a maximum allowable Select Maximum and enter a score in
score for the block or module the box to the right of the option.

Specify a passing score for the Select Passing, enter a score in the
block or module box to the right of the option, and

then select percent or points in the
drop-down list.

Specify that the block or module Select Evaluation required.
must be scored by an administrator
with the evaluator role

Specify whether to send e-mail Select the appropriate Send mail
at the end of the lesson to the to options.
student, the reviewer, or both

Note A reviewer will only receive e-mail notification of tests taken
by students in the organizations for which the reviewer has the role.
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5 Under Behavior options, do any of the following:

To… Do this…

Allow a student to resume Select Resumable.
taking the block or module

Allow a lesson builder to Select Automatic navigation (this can
control the order in which be set only for a block).
students take the block or module

Specify a time limit for the Select Time limit and enter a time
selected block or module limit in the HH (hours) and MM

(minutes) boxes.

Specify a maximum number of Select Maximum attempts and enter
attempts a member can make on a number in the box to the right of
the selected block or module the option.

6 Under Lesson attributes, do any of the following:

To… Do this…

Specify an audience for the Select an audience type from the
block or module Audience level list.

Specify the purpose of the Select a purpose type from the
block or module Purpose list.

Specify how long a student Enter a number in the Expected
will likely spend on the block duration box and select a duration
or module type (for example, Minutes).

Specify search keywords for Enter one or more keywords in the
the block or module Keywords box.

Note Both students and administrators can use the attributes you
specify to search for the block or module.
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7 Click Apply.

Note To cancel changes and apply the default settings for a
module, click Reset Defaults before you click Apply. This button
applies only to modules, not blocks.

Setting attributes for a lesson
A lesson builder can set user-defined attributes for a block or
module. These attributes are characteristics associated with a lesson
that have been defined on the Attributes tab of the Settings page.
Students can see the attributes for a lesson in the Lesson Details
page of the Student program.

➤ To set attributes for a lesson:

1 On the Administrative page, click the Administration tab.

2 Select a block or module in the organizational tree.

3 On the right side of the Administrative page, click the Attributes
tab.

4 Select an attribute in the Attributes list.

5 Do one of the following:

◆ If a list box appears below the Attributes list, select an attribute
from the list.

◆ If a text box appears below the Attributes list, enter a value for
the attribute and press ENTER.
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Assigning lessons to
organizations and members

An instructor can assign a lesson to a single member or an
entire organization.

➤ To assign a lesson:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, click a block or module.

3 Click the Assignments tab.

You can see the members and organizations to which this lesson
is assigned in the Currently assigned list.

4 Click a member or organization in the Assignable members/
organizations list. You can expand an organization by double-
clicking it.

5 Click Assign.

6 To assign dates to the lesson for a member or organization, select
the member or organization in the Currently assigned list, enter
the Available and Due dates in the Dates area, and then click
Apply Dates.

7 To send an e-mail message to members or organizations
notifying them of the lesson assignment, select the member or
organization in the Currently assigned list, and then click Notify.



237

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

➤ To remove an assignment:

1 Select a member or organization in the Currently assigned list.

2 Click Remove.

Reviewing lesson activity
If you have the reviewer role, you can review lesson activity. You
must have the evaluator role to evaluate a lesson.

➤ To review a lesson’s activity:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, click a block or module.

3 On the right side of the Administrative page, click the Review tab.

The Review tab displays the types of information that Librarian
can present about lesson activity.

4 Select a type of data to view in the drop-down list box at the top
of the tab.

The selected data for each member who has been assigned the
lesson appears in the organizational tree below the drop-down
list box. You can expand the tree all the way to the question level
to view details on question performance.

If you have the evaluator role for an organization or member, you
can add an evaluation to a lesson that has a status of Pending
Evaluation by clicking the Add Evaluation button.
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➤ To add an evaluation to a lesson:

1 On the left side of the Administrative page, click the
Administration tab.

2 In the organizational tree, click a block or module.

3 On the right side of the Administrative page, click the Review tab.

4 In the drop-down list box at the top of the Review tab, select the
type of data you want to view about the selected block or module.

The selected data for each member who has been assigned the
lesson item appears in the organizational tree below the drop-
down list box. You can expand the tree all the way to the question
level to view details on question performance.

5 Select a member in the organizational tree on the Review tab.

If you have the evaluator role for the selected member’s organiza-
tion, the Add Evaluation button is available if one of the following
conditions is true:

◆ The member has made an attempt on the block or module.

◆ The module is a stand-alone module.

◆ The block to which the module belongs has been started.

To learn how to set a lesson to require an evaluation, see “Setting
options for a lesson” earlier in this chapter.

6 Click Add Evaluation.

The Evaluation page appears. In the Lesson/Question area, you
can see the status and score the student received for the selected
block or module.

7 Optional. In the Score box, change the score for the block or
module.
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8 Optional. In the Status list, select the status for the block or
module. If you select Disallowed, the attempt is disqualified.

9 Optional. In the Comment box, enter a written evaluation or
comment on the block or module.

10 Optional. Select the Notify student check box to send e-mail to
the student when the evaluation is complete.

11 Click OK.

Setting conditions and
prerequisites for lessons

A lesson builder can set conditions and prerequisites for lessons.
Librarian supports the following types of conditions for blocks
and modules:

◆ An attempt condition that specifies when the lesson can
be attempted

◆ A passing condition that specifies when the lesson is passed

◆ A completion condition that specifies when the lesson is complete

A condition can be simple or it can consist of a complex group of
conditions. You can group conditions using the following operators:

◆ All of     All of the conditions in the group must be met.

◆ Any of     Any of the conditions in the group can be met.

◆ Some of     Some of the conditions in the group must be met.

If you don’t specify a grouping method, all conditions in the condi-
tion list are grouped with an All of operator (all of the conditions
must be met).
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For more information on lesson conditions, see “Learning about
conditions” in Chapter 3, “Understanding Librarian concepts.”

➤ To set a condition for a block or module:

1 On the left side of the Administrative page, click the
Administration tab.

2 Double-click an organization in the organizational tree.

3 Double-click the Activities item for the organization.

4 Double-click the block or module for which you want to
set conditions.

The conditions currently assigned to the lesson, if any, are
shown below the lesson.

5 Click the Add Condition button on the vertical toolbar.

The Conditions page appears on the right side of the Adminis-
trative page. The Type list contains three options: Attempt
Condition, Completion Condition, and Passing Condition. The
Conditions list always starts with the All of  operator.

6 Select a condition type from the Type list.

7 Click the All of  operator at the top of the Conditions list or click
a condition or operator already in the Conditions list.

8 In the Add a new condition area, select a condition from the
drop-down list, and then select or fill in any additional required
information for the condition. For example, if you select the
condition Member must pass, the Lesson list box appears; select
the lesson that the user must pass from this list box.

Note To specify that an opposite condition must be met, select
the NOT option. For example, to specify that a user must not be
male, select Member must have attribute from the drop-down list,
the NOT option, and the Gender attribute Male.
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9 Click Add to List.

The new condition is added at the same level as the condition or
operator you initially selected in the Conditions list.

➤ To group conditions:

1 In the Add a new condition area, select Grouping from the drop-
down list.

2 Select one of the following options:

◆ All of the conditions in the group must be met This is the
All of  operator.

◆ Any of the conditions in the group can be met This is the
Any of  operator.

◆ Some of the conditions in the group must be met If you
select this option, enter the number of conditions that must be
met in the How many box.

3 Click Add to List.

The operator is shown in the Conditions list, which shows the
complex groupings of conditions as you create them.

4 Select the operator in the Conditions list and add one or more
conditions for this operator. These conditions are added at the
level just below (inside) the operator in the tree.

Conditions are sorted in the Conditions list by type, and the order
in the list is not significant (it does not change the behavior of the
conditions).
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➤ To remove a condition from the Conditions list:

1 In the Conditions list, select a component of a condition group or
an entire condition.

2 Click Remove Selection.

In the following example, a lesson builder has added a condition
for the Competitors block of the Sales training lesson by clicking
the All of operator at the top of the Conditions list and then adding
the User must pass and User must complete conditions. These
conditions require a member to pass the Market overview module
and complete the Target customers module before attempting the
Competitors block.

All of

User must have passed market overview

User must have completed Target customers
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Chapter 10

Assigning lessons and
reviewing lesson activity

This chapter provides instructions for assigning lessons to
organizations and to individual members, reviewing lesson activity,
and creating reports.

C O N T E N T S

Assigning a lesson to a member . . . . . . . . . . . . . . . . . . . . 244
Assigning a lesson to an organization. . . . . . . . . . . . . . . . 245
Reviewing the activity of a member . . . . . . . . . . . . . . . . . 247
Reviewing the activity of an organization . . . . . . . . . . . . . 248
Reviewing the activity of a lesson . . . . . . . . . . . . . . . . . . . 250
Creating standard and custom reports . . . . . . . . . . . . . . . 251
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Assigning a lesson to a member
If you have the instructor role, you can view the current lesson
assignments for a member and make new lesson assignments.

➤ To assign a lesson to a member:

1 On the left side of the Administrative page, click the
Administration tab.

2 Double-click an organization in the organizational tree.

3 Double-click the Members item for the organization.

4 Click a member in the organization.

5 On the right side of the Administrative page, click the
Assignments tab.

You can see the member’s current assignments in the Current
assignments list. If a lesson is inherited, there is an asterisk (*)
in the column to the left of the lesson.

6 In the Assignable lessons list, select the lesson you want to assign
from the organizational tree.

7 Click Assign.

The name of the lesson appears in the Current assignments list.
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You can specify the dates during which a member can take a lesson
by selecting the lesson in the Current assignments list and entering
dates in the Dates area. The date you enter in the Available box
specifies the date the member can begin taking the lesson. The date
you enter in the Due box specifies the date by which the member
must begin the lesson. (As long as the member begins the lesson
by the due date and does not log out of the system, the member
can continue to take the lesson, even if the date elapses.) You can
specify only the available date, only the due date, or both. For any
dates you enter to take effect, you must click the Apply Dates button.

To send an e-mail message notifying the member of the new lesson
assignment, click the Notify button.

Assigning a lesson to an organization
If you have the instructor role, you can view the current lesson
assignments for an organization and make new lesson assignments.
When you assign a lesson to an organization, every member of the
organization and all of its suborganizations are assigned the lesson.
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➤ To assign a lesson to an organization:

1 On the left side of the Administrative page, click the
Administration tab.

2 Click an organization in the organizational tree.

3 On the right side of the Administrative page, click the
Assignments tab.

You can see the organization’s current assignments in the Current
assignments list. If a lesson is inherited, there is an asterisk (*) in
the column to the left of the lesson.

4 In the Assignable lessons list, select the lesson you want to assign
from the organizational tree.

5 Click Assign.

The name of the lesson appears in the Current assignments list.

You can specify the dates during which the members of an organization
can take a lesson by selecting the lesson in the Current assignments
list and entering dates in the Dates area. The date you enter in the
Available box specifies the date members can begin taking the lesson.
The date you enter in the Due box specifies the date by which mem-
bers must begin the lesson. (As long as members begin the lesson by
the due date and do not log out of the system, they can continue to
take the lesson, even if the date elapses.) You can specify only the
available date, only the due date, or both. For any dates you enter to
take effect, you must click the Apply Dates button.

To send an e-mail message notifying the members of an organiza-
tion of the new lesson assignment, click the Notify button.
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Reviewing the activity of a member
If you have the reviewer or evaluator role, you can review a
member’s activity; if you have the evaluator role, you can also
perform manual evaluations.

➤ To review a member’s activity:

1 On the left side of the Administrative page, click the
Administration tab.

2 Double-click an organization in the organizational tree.

3 Double-click the Members item for the organization.

4 Click a member in the organization.

5 On the right side of the Administrative page, click the Review tab.

6 Using the drop-down list at the top of the tab, select the type of
information you want to view for the member.

Select… To view…

Display Basic Activity The basic activity information (lesson name,
for Attempt status,* score, and maximum score) for the

member’s attempt on each lesson.

Display Full Activity The full activity information (lesson name,
for Attempt status,* score, maximum score, percent, start

time, end time, elapsed time, and number of
attempts) for the member’s attempt on each
lesson.

* The status can be Not Started, In Progress, Pending
Evaluation, Complete, Pass, or Fail.

(continued)
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Select… To view…

Display Basic Activity The basic activity information (lesson name,
for All Attempts status, score, and maximum score) for every

attempt the member has made on each lesson.

Display Full Activity The full activity information (lesson name,
for All Attempts status,* score, maximum score, percent, start

time, end time, elapsed time, and number of
attempts) for every attempt the member has
made on each lesson.

Evaluation All lessons that are pending evaluation.

The right side of the page displays the assigned lessons and the
organizations to which the member belongs. You can expand a
lesson to display its blocks and modules, a module to show its
pages (for full activity only), a page to show its questions, and a
question to show its options.

7 Evaluators only. To evaluate or modify the member’s scores, select
a lesson or lesson component, click Add Evaluation, and then add
or modify the score and add a comment.

Note You can create a report that lists the activities of a student.
To learn how to create reports, see “Creating reports” later in
this chapter.

Reviewing the activity
of an organization

If you have the reviewer or evaluator role, you can review an
organization’s activity; if you have the evaluator role, you can also
perform manual evaluations.



249

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

➤ To review an organization’s activity:

1 On the left side of the Administrative page, click the
Administration tab.

2 Click an organization in the organizational tree.

3 On the right side of the Administrative page, click the Review tab.

4 Using the drop-down list at the top of the tab, select the type of
information you want to view for the organization.

Select… To view…

Display Basic Activity The basic activity information (lesson name,
for Attempt status,* score, and maximum score) for the

attempt on each lesson.

Display Full Activity The full activity information (lesson name,
for Attempt status,* score, maximum score, percent, start

time, end time, elapsed time, and number of
attempts) for the attempt on each lesson.

* The status can be Not Started, In Progress, Pending Evaluation, Complete,
Pass, or Fail.

The right side of the page displays the assigned lessons. You can
expand a lesson to see the status of the members of the organiza-
tion for that lesson. You can expand a lesson to display its blocks
and modules, a module to show its pages (for full activity only), a
page to show its questions, and a question to show its options.

5 Evaluators only. To evaluate or modify the lesson score for a
member of the organization, expand a lesson, select a member,
click Add Evaluation, and then add or modify the score and add
a comment.
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Reviewing the activity of a lesson
If you have the reviewer or evaluator role, you can review a lesson’s
activity; if you have the evaluator role, you can also perform manual
evaluations.

➤ To review a lesson’s activity:

1 On the left side of the Administrative page, click the
Administration tab.

2 Double-click an organization in the organizational tree.

3 Double-click the Activities item for the organization.

4 Click a lesson.

5 On the right side of the Administrative page, click the Review tab.

6 Using the drop-down list at the top of the tab, select the type of
information you want to view for the lesson.

Select… To view…

Display Basic Activity The basic activity information (lesson name,
for Attempt status,* score, and maximum score) for the

attempt on the lesson.

Display Full Activity The full activity information (lesson name,
for Attempt status,* score, maximum score, percent, start

time, end time, elapsed time, and number of
attempts) for the attempt on the lesson.

Evaluation The members whose attempts on the lesson
are pending evaluation.

* The status can be Not Started, In Progress, Pending Evaluation, Complete,
Pass, or Fail.
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The right side of the page displays the members who are assigned
the selected lesson. It also displays the organization that owns
the lesson. You can expand the organization to see the blocks
and modules in the selected lesson. You can expand the blocks
and modules to see the members assigned to them.

7 Evaluators only. To evaluate or modify the lesson score for a
member, expand a block or module, select a member, click Add
Evaluation, and then add or modify the score and add a comment.

Creating standard and custom reports
Depending on your assigned role or roles, you can create standard
and custom reports on organizations, members, lessons, and content.

Standard reports included with Librarian are outlined in the follow-
ing table. These reports display information based on the report type
and item selected in the organizational tree.

Types of standard Librarian reports

Report name Description

Organization Lists the number of members in the
selected organization and its sub-
organizations

Organization Membership Lists the members in the selected
organization and its suborganizations

(continued)
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Types of standard Librarian reports, continued

Report name Description

Member Detail Lists the status, membership information,
and last login date for the selected
member or for each member in the
selected organization and its sub-
organizations

Content Lists all of the content in the selected
topic and provides content information
(description, type, location)

Content Lesson Usage Lists all of the content in Librarian and
the lessons in which they are used

Content Organization Usage Lists the content used by the selected
organization

Progress Report Lists the lessons that are assigned to the
student creating the report and provides
progress information on the lessons

Lesson Attributes Lists the attributes set for each lesson

Lesson Scoring Options Lists the scoring options set for each
lesson

Lesson Item Analysis Lists the questions in a lesson and the
scores for each question or item in the
lesson

(continued)



253

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

5 Making learning
applications avail-
able to Librarian

6 Using the
Administrative page

7 Creating an
organization

8 Adding members
to organizations

9 Building lessons

10 Assigning lessons
and reviewing
lesson activity

11 Creating
collaborations
and sending mail

12 Searching
the database

13 Using the
Student program

PART 3
Appendixes

Glossary

Index

Types of standard Librarian reports, continued

Report name Description

Lesson Score Sheet Lists the scores for every member
of an organization for all lessons taken

Lesson Assignment Summary Lists all lesson assignments and
their usage

Custom reports are created using third-party software. You can add
these custom reports to the list of Librarian reports on the Librarian
Reports page. To learn how to do this, log out of Librarian, navigate
to the Administrative Access page (adminaccess.html), click the
Database Structure button, jump to Using the Librarian database
tables, and then jump to Accessing your own reports from Librarian.
Follow the instructions on this page.

➤ To create a report:

1 On the left side of the Administrative page, click the
Administration tab.

2 On the vertical toolbar, click the Reports button.

The Reports page appears with a list of the available reports. The
reports that are available to you depend on the roles you have.
The chart on page 255 outlines the available reports by role.

3 Select a report from the Available reports list.
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4 Under Report options, select from the following options:

◆ Tab delimited Creates a report that separates the data with
tabs. You can use the Web browser Save As command to save
the report as a regular text file that can be opened in a spread-
sheet program. The report will display in the Web browser
window but will not be formatted for visual impact.

Note If you are using Netscape Navigator as your Web browser
and you create a tab-delimited report and then use Save As to
save it as a text file, the tabs are changed into spaces. You can
use the file that is created when you run the report to transfer
your tab-delimited data to another application. This file (with
a .tab extension) is placed in the Temporary Reports directory
and is uniquely identified by the time it was created.

◆ HTML formatting Creates a report for viewing in a Web
browser. When HTML formatting is selected, the following
options are available:

—Use table borders Creates lines that border the table.

—Wrap columns Causes the data in columns to wordwrap.
The browser will fit the report table between the borders of
the window if it can, and the columns will wrap as necessary
to show everything in the window.

—Center table Causes the report table to be centered
horizontally on the page.

5 Click Show Report.

The report appears in a new browser window. You can print the
report using the Web browser’s Print command. When you are
finished viewing the report, close the report browser window.

6 On the Reports page, click Done.
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Chapter 11

Creating collaborations
and sending mail

There are several ways members of organizations can communicate
online. In Asymetrix Librarian, these are called collaborations. This
chapter describes the types of collaborations in Librarian, how to
create a collaboration, how to use the Librarian discussion group to
collaborate, and how to send an e-mail message.

C O N T E N T S

About collaboration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 258
Creating and assigning collaborations . . . . . . . . . . . . . . . 259
Accessing an assigned collaboration. . . . . . . . . . . . . . . . . 261
Using a Librarian discussion group . . . . . . . . . . . . . . . . . . 262
Sending an e-mail message . . . . . . . . . . . . . . . . . . . . . . . . 266
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About collaboration
In Asymetrix Librarian, there are two basic types of collaboration:
integrated collaboration and third-party collaboration. Integrated
collaboration is any method for collaborating that comes with
Librarian. The two types of integrated collaboration are Librarian
discussion groups and e-mail (an SMTP mail server is required for
e-mail). Third-party collaboration is any method for collaborating
that is supplied by a third party, such as Ichat, Inc., or Proxicom, Inc.
Third-party collaboration consists of discussion groups, chat groups,
and online whiteboards.

Librarian discussion groups are similar to Internet discussion groups
or newsgroups. You can use a Librarian discussion group to post
questions, answers, and comments to a group of users using a Web
browser. You will learn more about Librarian discussion groups later
in this chapter.

Librarian also includes the ability to use third-party collaborations—
any third-party threaded discussion program, synchronous learning
application, or chat program that can be launched from a URL. In
this chapter, you will learn how to add this type of collaboration to
Librarian and access it, but you will need to refer to its documenta-
tion for information on how to use it.

Unlike Librarian discussion groups and third-party collaborations
where you communicate with members of a specific group, you use
the Send Mail page in Librarian to send e-mail messages to users
on the Librarian system. Both administrators and students can send
e-mail, although they see slightly different versions of the Send Mail
page. For more information, see “Sending an e-mail message” later
in this chapter.
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Creating and assigning collaborations
There are two types of collaborations that you create in Librarian:
Librarian discussion groups and third-party collaborations. You create
these collaboration types and add them to the organizational tree.

To set up a Librarian discussion group or third-party collaboration
and allow members of an organization to access it, an administrator
with the role of lesson builder creates a collaboration, and then an
administrator with the role of instructor assigns the collaboration to
members or organizations.

➤ To create a collaboration:

1 In the organizational tree on the Administration tab, expand an
organization and click its Activities item.

2 Click the Add Collaboration button on the vertical toolbar.

3 On the Basic tab, enter a name in the Collaboration name box.

4 Optional. Enter a description in the Description box.

5 Select a type of collaboration from the Collaboration type list.
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◆ If you select Librarian discussion group, select the applicable
Viewing and Posting options. The options are described in the
following table.

Option Description

Creation date

Author name

Author e-mail

Allow HTML in
message

Allow subject
change on reply

Allow student posting

◆ If you select Third-party collaboration, enter the URL of the third-
party program in the Collaboration URL box.

NoteNoteNoteNoteNote You can also specify a user’s login name, the user’s
password, and the collaboration name by including the %LOGIN,
%PASSW, and %CNAME placeholders in the URL. These place-
holders are replaced with the appropriate data when the
collaboration is launched. Here is an example of a URL entry
using the placeholders if ichat™ is the third-party program:

http://chat.place.com/chat/+login_user?username=%LOGIN
&password=%PASSW&client_type=Java+Lite&start=%CNAME

To access a third-party collaboration, a user must have an account
on the third-party collaboration system.

6 Click Apply.

Displays the date the message was created

Displays the name of the author on a posted
message

Displays the e-mail address of the author on
a posted message

Allows HTML formatting tags to be included
in messages

Allows the subject line of a message to be
changed when posting a reply

Allows students to post messages
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➤ To assign a collaboration:

1 In the organizational tree on the Administration tab, expand
an organization and double-click its Activities item.

2 Select a collaboration.

3 Click the Assignments tab on the right side of the
Administrative page.

4 In the Assignable members/organizations list, expand the tree and
select a member or organization to assign the collaboration to.

5 Click Assign.

Accessing an assigned collaboration
A student accesses an assigned collaboration from the Student
program by choosing from the available collaborations in the
organizational tree on the Activity page, and then clicking the
Launch button.

An administrator accesses a collaboration from the Administrative
page by selecting it in the organizational tree on the Administration
tab, and then clicking the Launch Collaboration button on the
vertical toolbar.

When you access a Librarian discussion group or third-party
collaboration, it appears in a separate Web browser window. For
information on using a Librarian discussion group, see the next
section. For information on using a third-party collaboration, refer
to the documentation accompanying the collaboration program.
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Using a Librarian discussion group
A Librarian discussion group is an online forum that is included
with Librarian. When you access a Librarian discussion group,
a Web browser window opens and a Librarian discussion group
page appears that looks similar to the one in Figure 1.

Figure 1 A Librarian discussion group

Using the Librarian
discussion group toolbar

The toolbar on the upper-right side of the Librarian discussion group
page allows the actions outlined in the table on the next page.
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The Librarian discussion group toolbar

Button Button name Description

Previous Displays the message above the current
message.

Next Displays the message below the current
message.

Reply Brings up a new window where you can
enter a message.

Viewing messages

The Librarian discussion group contains the following options for
viewing messages:

◆ The Display Mode list allows you to select the order in which
messages or threads are displayed.

◆ The Age Filter list allows you to select whether you want all
messages displayed or only messages posted during the last day,
week, or month.

◆ The Find box allows you to enter a search word or words; after
pressing ENTER, the messages that contain the search word will
have subject lines highlighted. Find does not search the titles of
messages, only the messages themselves.

◆ The Update button causes the screen to redraw and allows you to
view messages that are posted after you log in.

The message window under these options is where you select
messages to view.
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➤ To view a message:

◆ Click the subject line of a message.

The message will display on the right side of the page.

➤ To print a message:

◆ Move the focus to the message and then select your Web
browser’s print option.

Posting messages

You can respond to a specific message or start a new thread to
express your viewpoint.

➤ To reply to a message:

1 Select the message to which you want to respond.

The message displays on the right side of the page.

2 Click Reply.

A new Post Message window opens.

➤ To start a new thread:

1 Scroll to the top of the message window.

2 Click the Start a New Thread hyperlink.

A new Post Message window opens.
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The Post Message window

The Post Message window allows you to reply to a message or start
a new thread. You can specify information in the Name, E-mail, or
Subject boxes, or leave them unchanged.

The Post Type list allows you to select one of the following classifi-
cations for your message: Question, Answer, Informational, or
General Comment. An icon for the selected type is displayed next
to your message when it is posted.

You type your message in the Article box. If the Librarian discussion
group allows HTML in messages, you can choose whether to display
your message as Plain Text or HTML Post at the bottom of the
window. Select HTML Post if you want to include HTML tags in your
message. See “Creating and assigning collaborations” earlier in this
chapter to learn how to allow HTML in messages.

Note When you create an HTML message in a Librarian discussion
group, the discussion group ignores paragraph tags.

When you have finished entering your message, click the Post
button to send the message to the members of the Librarian discus-
sion group. If you do not want to send the message, click Cancel.

Removing messages

Occasionally, there might be a message posted to the discussion
group that an administrator wants to remove. To remove a message,
an administrator with the reviewer role can open the collaboration,
select the check box immediately to the left of the message subject
line, and press the Delete Checked Messages button.

Note In a Librarian discussion group, if you delete a message that is
not the last message in a thread, all the messages after that one are
also deleted.
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Sending an e-mail message
From the Send Mail page, you can send an e-mail message to
another member or organization. This is useful for tasks such
as notifying members of new lesson assignments and relaying
score information. When you click the Send Mail button on the
Administrative page toolbar, you navigate to the Send Mail page.

➤ To send an e-mail message:

1 Click the Send Mail button on the Administrative page toolbar.

The Send Mail page appears.

2 From the Select recipients list, select an organization or member
to whom you wish to send the e-mail message.

3 To add the selected organization or member to the Recipient list,
click Add.

4 Continue adding organizations and members to the Recipient
list until you have selected all the recipients for the mail you wish
to send.

NoteNoteNoteNoteNote You can remove an organization or member from the
Recipient list by selecting it and clicking the Remove button.

5 Enter a subject in the Subject box and a message in the Body box.

6 Click Send.

The message is sent to the e-mail address of every organization
and member in the Recipient list. Once the message is sent,
Librarian clears the Recipient list, as well as the Subject and
Body boxes.

7 Prepare and send another e-mail message, or click Close.
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Students can send mail from the Student page by clicking the Mail
button on the vertical toolbar. Students then navigate to a slightly
different version of the Send Mail page, where they can choose to
send messages to recipients displayed in a list. The list can include
instructors, peers and instructors, or anyone on the Librarian
system. You choose these options on the Options tab on the
Settings page.

For more information, see “Sending e-mail messages” in Chapter 13,
“Using the Student program.”
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Chapter 12

Searching the database
Asymetrix Librarian includes a powerful and useful search capability
that allows you to search the Librarian database to find specific
members, organizations, and lessons. This chapter explains how to
search the Librarian database.

C O N T E N T S

About the Librarian search capability . . . . . . . . . . . . . . . . 270
Searching for members, organizations, and lessons . . . . . 270
Using search results . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 272
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About the Librarian search capability
With Asymetrix Librarian, you can use the Search tab to search the
database for members, organizations, and lessons. When the search
results appear, you can select an item in the window on the bottom
of the Search tab and perform any administrative task that you have
the roles to perform.

When you perform a search, Librarian searches the entire database,
unless the Restrictive viewing option is selected on the Options tab
on the Settings page. In this case, Librarian searches for only those
organizations for which you have administrative roles. To learn
more about restrictive viewing, see “Managing system settings” in
Chapter 4, “Learning the Librarian interface.”

When you select an item in the window on the Search tab, tabs
appear on the right side of the Administrative page that let you enter
information and select options for that item. These are the same
tabs that appear when you select items in the organizational tree on
the Administrative tab.

Searching for members,
organizations, and lessons

When searching the Librarian database, the search criteria you enter
reference information entered using the Administration tab. This
information is located on the Basic tab for members and organiza-
tions, and on the Basic and Options tabs for lessons.
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➤ To start a search:

1 On the left side of the Administrative page, click the Search tab.

2 Under Search for, choose Member, Organization, or Lesson.

3 Under Find text in, do one of the following:

◆ If you are searching for a member, select the Name check
box if it is not already selected.

◆ If you are searching for an organization, select Name or
Description.

◆ If you are searching for a lesson, select Name, Description,
or Keywords.

4 In the Search text area, type all or part of the name, description,
or keywords in the box provided.

When you enter search text, you can use the percent (%) and
underscore ( _ ) wildcards. The underscore wildcard substitutes
for an individual character in the search text, while the percent
wildcard substitutes for any string of characters. For example, to
search for all of the lessons that have the word “block” in their
names, you can enter “b%ck” or “b__ck.” If you are searching for
lessons by keywords, you can  enter “_” or “%” to find all lessons
that have keywords.

Note Depending on the database software your Librarian system
uses, the search text you enter might be case-sensitive. For more
information, see your database or system administrator.
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5 To include members, organizations, or lessons that have been
removed from the organizational tree but not from the database,
select Include Removed.

Tip If you have the populator role for an organization, you can
reactivate a removed member or suborganization by searching for
the member or organization with the Include Removed option
selected. After the search feature finds the removed member or
organization, simply select Active under Status on the Basic tab
to add the member or organization to the organizational tree.

6 Click Search.

The results of the search appear in the window on the Search tab.

Using search results
After you perform a search and the search results appear in the
window on the Search tab, you can select one of the items in the
window and perform administrative tasks on it. When you select an
item, the right side of the Administrative page displays the same
tabs that it displays when you select the item in the organizational
tree on the Administration tab.

For example, let’s say you search the database for every member
whose name includes “Jones” and the following names appear:

Michael Jones

Susan Jones

Frederick C. Jones
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Now, if you select Susan Jones, the Basic, Attributes, Contacts,
Roles, Memberships, Assignments, and Review tabs will appear on
the right side of the page. These tabs will contain information
specific to Susan Jones, just as if you had clicked the Administration
tab and selected Susan Jones from the organizational tree.

For information on working with these tabs, see Chapter 6, “Using
the Administrative page.”
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Chapter 13

Using the Student program
The Asymetrix Librarian Student program allows students to
perform a variety of tasks, such as taking lessons and reviewing
lesson activities, participating in discussion groups, and viewing
and printing reports. This chapter explains how to access the
Student program and perform student tasks.

C O N T E N T S
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Accessing the Student program
In Asymetrix Librarian, users who take lessons are called students.
Students use the Librarian Student program to interact with the
lessons and collaborations that administrators make available to
them. Using the Student program, students can:

◆ take and resume lessons, search for lessons to take, and view
lesson details.

◆ join organizations.

◆ view and modify personal information.

◆ view and print reports.

◆ open an assigned collaboration.

◆ send e-mail messages.

Before students can perform any of these tasks, they must open the
Student program. They do this using the Student Access page, which
contains a link to the Student Login page. The URL of the Student
Access page varies from location to location, but the name of the
HTML file is always Index.html.
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➤ To log in to Librarian as a student:

1 Using a Web browser, navigate to the Student Access page.

If this is the first time you are logging in to the Student program,
click the option for installing the Librarian Java files. Follow the
instructions for installing the Java files and then return to the
Student Access page.

2 Click Registered Students.

3 In the Login box, enter your login ID.

4 In the Password box, enter your password.

5 Click OK.

After Librarian verifies the information the student enters,
the Student program opens. If the student is already logged
in, Librarian will not allow the student to enter.

Note Administrators can enter the Student program from the
Student Access page, or from the Administrative page, by clicking
the Student button on the Administrative page toolbar.
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Understanding the Student program
The Activity page is the first page students see when they log in to
Librarian. The Activity page consists of a list of available lessons
and collaborations, the vertical toolbar to the left of the page, and a
column of buttons to the right of the page. Several of the buttons on
the vertical toolbar take students to different pages of the Student
program.

Figure 1 The Activity page of the Student program
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Selecting assignments
When students log in to the Student program, the window in the
middle of the Activity page lists the lessons and collaborations
assigned to them. Above the list is a box that allows students to
select how assignments are displayed. The choices are:

◆ Show Current Assignments Displays the assignments that have
not been completed.

◆ Show All Assignments Displays all assignments.

◆ Show Current Assignments by Organization Displays the
lessons that have not been completed; groups the lessons by
organization.

◆ Show All Assignments by Organization Displays all
assignments; groups the assignments by organization.

When students select Show Current Assignments by Organization
or Show All Assignments by Organization, the window displays
an organizational tree that behaves just like the one on the Adminis-
tration tab on the Administrative page. Students must expand the
organizational tree to view the lessons and collaborations assigned
to them. When students select Show Current Assignments or Show
All Assignments, the window simply lists either current or all assign-
ments. The window also displays:

◆ the status of each lesson (Not Started, In Progress, Pass, Fail, or
Pending Evaluation).

◆ the date the lesson is available to be taken.

◆ the final date the lesson can be taken.

◆ the score and maximum score.

When students select a lesson, a description of the lesson appears in
the Description box at the bottom of the page.
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Acting on selected lessons

The buttons in the column to the right of the page allow students to
act on selected lessons and print reports. Whether a button in this
column is available depends on the status of the selected lesson. For
example, the Resume button is unavailable if an administrator has
specified that a lesson cannot be resumed. The buttons in this
column are:

◆ Start Lets the student take the selected lesson.

◆ Launch Lets the student launch the selected collaboration. The
Start button becomes the Launch button when you select a
collaboration.

◆ Restart Lets the student restart the selected lesson from the
beginning. The Start button becomes the Restart button when you
select a lesson that is in progress.

◆ Resume Lets the student resume a lesson that was started but
not finished.

◆ Details Lets the student view details (conditions, prerequisites,
etc.) about the selected lesson.

◆ Reports Lets the student view and print progress reports. For
more information, see “Creating and printing progress reports”
later in this chapter.
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Working with the vertical toolbar

In addition to the Activity button that displays the Activity page, the
vertical toolbar has several other buttons. These are:

◆ Join Displays the Join page, which allows students to join
organizations that allow open enrollment. For more information,
see “Joining an organization” later in this chapter.

◆ Search Displays the Search page, which allows students to find
lessons or collaborations by specifying search criteria. For more
information, see “Performing a search” later in this chapter.

◆ Profile Displays the Profile page, which allows students to view
and modify the information the Librarian database contains about
them. For more information, see “Viewing and modifying student
information” later in this chapter.

◆ Mail Displays the Mail page, which allows students to send
e-mail to other Librarian users. For more information, see
“Sending e-mail messages” later in this chapter.

◆ Logout Closes the Student program.

The major tasks a student can perform using the Student program
are discussed in the remaining sections of this chapter. To learn
more about the basic layout of the Student program, see “Under-
standing the layout of the Student program” in Chapter 4, “Learning
the Librarian interface.”
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Taking a lesson
A student takes a lesson by selecting it and clicking the Start button
on the Activity page. When a student takes a lesson, Librarian
records the student’s responses to questions in the database. An
administrator with the reviewer or evaluator role can monitor
student progress.

➤ To take a lesson:

1 On the Activity page, select the lesson.

2 Click the Start button.

As discussed in Chapter 3, “Understanding Librarian concepts,”
lessons are composed of blocks and modules. When a student
selects a block, and if the block is configured for automatic naviga-
tion, the application associated with the first module in the block
opens. If the block is not configured for automatic navigation, the
block expands so that the student can select a module to take.

A student can also open a collaboration using the Launch button.
When a student selects a collaboration or module, the collaboration
or the online learning application associated with the module opens.
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Resuming a lesson
If a student stops in the middle of a lesson or is temporarily inter-
rupted, Librarian records the point at which the student left off so
that the student can resume the lesson at a later time. For a lesson
to be resumable, an administrator with the lesson builder role must
click the Administration tab on the left side of the Administrative
page, click the Options tab on the right side of the Administrative
page, and then select Resumable on the Options tab.

Note Lessons that use OLX or Neuron (the Asymetrix plug-in for
native ToolBook II applications) or that were created using
IconAuthor cannot be resumed; instead, they must be restarted
from the beginning.

When a student resumes a lesson module or a lesson block that is
configured for automatic navigation, the student simply selects the
module or block and clicks the Resume button. When a student
resumes a lesson block that is not configured for automatic naviga-
tion, the student must select the module to resume.

In the Student program, the module icon appears to the left of
modules and of blocks configured for automatic navigation, while
the block icon appears to the left of blocks not configured for auto-
matic navigation.
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➤ To resume a lesson:

1 Select a resumable lesson module or block that has an
In Progress status.

2 Do one of the following:

If… Then…

The lesson is a module or a
block that is configured for
automatic navigation

The lesson is a block that is
not configured for automatic
navigation

Viewing lesson details
Students can view the details of a lesson by selecting the lesson and
clicking the Details button. The Details button is available on the
Activity and Search pages. When students view the details of a
lesson, they see the attributes that a lesson builder has assigned to
it, and any conditions or prerequisites for it.

➤ To view the details of lesson:

1 On the Activity page, select a lesson block or module in the
organizational tree or list. Alternatively, on the Search page,
select a lesson block or module in the Search results box.

2 To see detailed information about the block or module, click Details.

3 To return to the Activity or Search page, click Back on the
vertical toolbar.

Click Resume.

Expand the block and select a module
to resume, and then click Resume.
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Tip You can see the prerequisite for a lesson by selecting the lesson
in the organizational tree and then clicking Details. In the list of
details for the lesson, the Prerequisite, the Completion Requirements,
and the Pass Requirement are displayed. If one or more of these
conditions are set for this lesson, a Yes appears next to it. When you
select a condition with a Yes next to it, the requirement is displayed
at the bottom of the page.

Performing a search
When students click the Search button on the vertical toolbar, the
Search page appears. Students perform searches by entering search
criteria. First, they specify whether to search for a lesson or collabo-
ration. Then, they specify a name, a description, or keywords.

➤ To search for a lesson or collaboration:

1 On the vertical toolbar, click the Search button.

2 Under Search for, select Lessons or Collaborations.

3 In the Text box, enter a search word or words.

4 Under Find text in, indicate which fields to search by selecting
one or more of the check boxes (Name, Description, Keywords).

Note Keywords is not an option when searching for
collaborations.

5 Click Search.

Note Wildcards are not supported for searches in the Student
program.
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The results of the search are displayed in the Search results box at
the bottom of the page. Students can select a lesson in this box and
then act on the lesson by selecting any available button on the right
side of the page, just as they do from the Activity page. For example,
a student can:

◆ take a lesson or collaboration by clicking Start.

◆ resume an unfinished lesson by clicking Resume.

◆ see lesson details by clicking Details.

◆ print a report by clicking Reports.

For more information, see “Acting on selected lessons” earlier in
this chapter.

To perform another search, students can click the New Search
button to clear the Search results box and any selected options,
specify new search criteria, and then click the Search button.

Joining an organization
When students click the Join button on the Activity page toolbar, the
Join page appears. The Join page lists of all the organizations that
are available for open membership. Students use the Join page to
enroll in these organizations so that they can take the lessons and
enter the collaborations associated with them. Students can join
an organization only if they meet the conditions established for it.
However, an administrator with the registrar role can override
conditions and enroll students on a case-by-case basis.
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When a student enrolls in an organization, all of the lessons assigned
to the organization are assigned to the student. To see the lessons
assigned to an organization, expand the organization in the tree.

➤ To join an organization when logged in as a student:

1 On the vertical toolbar, click the Join button.

2 Select an organization in the list on the Join page.

3 Click the Join button on the right side of the page.

When a student returns to the Activity page after joining an
organization, the organization and its lessons are available in the
list in the window.

Viewing and modifying
student information

When administrators add students to the Librarian database, they
specify unique information for each student. When students click
the Profile button on the vertical toolbar, they can view and edit the
information unique to them. Unless the information appears
dimmed, students can view and edit:

◆ basic information, such as login name and password.

◆ attribute information. The attributes displayed for students are
different at each site and are specified on the Settings page.

◆ contact information, such as e-mail address and phone number.
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➤ To view and modify personal information:

1 On the vertical toolbar, click the Profile button.

2 Click the Basic tab and view the information it contains. To
modify the information, simply enter the new information in the
boxes provided and click Apply.

3 Click the Attributes tab and view the information it contains. To
modify the information, click a value in the Value column. If a
text box appears below the Attributes list, enter the new informa-
tion and press ENTER. If a list box appears below the Attributes
list, select an option from the list.

4 Click the Contacts tab and view the information it contains. To
modify the information, select an item in the Contact information
list and enter the new information in the Data area. To add a new
contact to the Contact information list, click Add and enter the
information in the Data area.

5 When you are done viewing and modifying personal information,
click Close.

Note You cannot modify information that appears dimmed on the
Basic, Attributes, and Contacts tabs.

Creating and printing progress reports
Students can create and print progress reports. A progress report
lists the lessons assigned to the student creating the report and
provides progress information on the lessons.
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➤ To view and print a progress report:

1 On the vertical toolbar, click the Reports button.

The Reports page appears.

2 From the Available reports list, select Progress Report.

3 Under Report options, select from the following options:

◆ Tab delimited Creates a report that separates the data with
tabs. Students can use the Web browser Save As command to
save the report as a regular text file that can be opened in a
spreadsheet program (save as a TXT file type). The report will
appear in the Web browser window but will not be formatted
for visual impact.

◆ HTML formatting Creates a report for viewing in a Web
browser. When HTML formatting is selected, the following
options are available:

—Use table borders Creates lines that border the table.

—Wrap columns Causes the data in columns to wordwrap.
The browser will fit the report table between the borders of
the window if it can, and the columns will wrap as necessary
to show everything in the window.

—Center table Causes the report table to be centered horizon-
tally on the page.

4 Click Show Report.

The report appears in a new Web browser window.

5 Optional. Print the report using the Web browser’s Print command.

6 Close the report browser window, and then click Back on the
Student program’s vertical toolbar.
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Sending e-mail messages
Using the Send mail page of the Student program, a student can
send e-mail messages to other Librarian users. The options selected
in the Members send mail to area on the Settings page determine to
whom students can send e-mail messages. The options are Instructor,
Peer, and Anyone.

➤ To send an e-mail message:

1 On the vertical toolbar, click the Mail button.

2 On the Send mail page, select a recipient type from the
Choose list.

3 In the organizational tree, select the name of the member to
whom you want to send mail.

4 To add the member to the Recipients list, click Add.

If you would like to send this message to another person, repeat
steps 3 and 4.

5 In the Subject box, enter a subject for the message.

6 In the Body box, type the message you would like to send.

7 Click Send.

8 After you are through sending messages, click Close to return to
the Student program.

Note To use the Send mail page, an SMTP mail server must be
installed and made available to Librarian.
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Appendix A

User interface reference
This appendix provides information on the main command
options available on the pages and tabs of the Asymetrix Librarian
user interface.

C O N T E N T S

Administrative page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 294
Student program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 339
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Administrative page
The left side of the Administrative page contains three tabs:

◆ The Administration tab displays the organizational tree, which
shows organizations, activities, and members. This is where a
user with the appropriate roles can create organizations, assign
roles, assign lessons to organizations and users, and perform
other administrative tasks.

◆ The Content tab is where a content manager can add and
manage content.

◆ The Search tab is where a user can search for members,
organizations, or lessons.

This section provides descriptions of these tabs and the pages or
tabs associated with them.

Administration tab

The purpose of the Administration tab is to allow the management
of organizations, users, lessons, and collaborations. The tabs that
appear on the right side of the Administrative page change based on
the item selected in the organizational tree on the Administration tab.
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Basic tab, member selected

Option Description

First Allows you to specify the member’s first name

Middle Allows you to specify the member’s middle name

Last Allows you to specify the member’s last name

Familiar Allows you to specify the member’s familiar name or nickname

Login name Allows you to specify the member’s login name or ID

Password Allows you to specify the member’s password

Confirm Allows you to confirm the member’s password by retyping it

Active Select if you want the member to have full rights

Limited Select if you want the member to have limited rights

Removed Shows whether the selected user has been removed from the
organizational tree

Apply Applies entries to the Librarian database
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Basic tab, organization selected

Option Description

Organization name Allows you to specify the organization’s
name

Description Allows you to enter a description of the
organization

Maximum membership Allows you to specify the maximum
number of users this organization may
contain

This organization may contain Allows you to specify the types of
members this organization may have

Members and organizations Select to allow this organization to contain
users and organizations as members

(continued)
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Basic tab, organization selected, continued

Option Description

Organizations only Select to allow this organization to contain
only other organizations as members

Members only Select to allow this organization to contain
only users as members

Open membership Select to allow users to add themselves
to the organization if they meet the
enrollment conditions and maximum
membership has not been exceeded

Automatic membership Select to allow users to be automatically
enrolled in the organization when they log
in if they meet the enrollment conditions
and the maximum membership has not
been exceeded

Target Allows you to specify the target organiza-
tion for open or automatic enrollment

Choose Select if you want to choose the target
organization for open or automatic
enrollment

Active Select if you want the organization to have
full rights

Limited Select if you want the organization to have
limited rights

Removed Shows whether the selected organization
has been removed from the organizational
tree

Apply Applies any entries made on this page to
the Librarian database
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Attributes tab, member or organization selected

Option Description

Attribute Lists the names of the attributes currently assigned to the
organization or member selected in the organizational tree

Value Displays the assigned value for the attribute; if it is blank and
there is a named attribute listed, a value can be added by
double-clicking this field, which causes an entry field or
selection box to appear at the bottom of the tab
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Contacts tab, member or organization selected

Option Description

Contact information Lists the contacts currently assigned to the organiza-
tion or member selected in the organizational tree

Add Allows you to add a contact to the Contact
information list

Remove Deletes the selected contact in the Contact
information list

Type Allows you to select a contact type from the
drop-down list that appears when you click the
Add button
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Roles tab, member or organization selected

Option Description

Possible roles Lists the roles that can be assigned to the member or
organization selected in the organizational tree

Target Lists the organizations in the organizational tree with
whom the selected member can work (the target defines
the scope of the role)

Add Adds the selected role and target to the Assigned roles list

Assigned roles Lists the roles currently assigned to the selected member
or organization

Remove Deletes the role selected in the Assigned roles list
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Memberships tab, member or organization selected

Option Description

Available organizations Lists the organizations of which the selected user
or organization can become a member

Add Membership Adds the selected organization to the Current
memberships list

Current memberships Lists the memberships currently assigned to the
selected user or organization

Remove Deletes the membership selected in the Current
memberships list
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Assignments tab, member or organization selected

Option Description

Assignable Lists the lessons that can be assigned to the selected
lessons user or organization

Assign Adds the selected lesson to the Current assignments list

Current Lists the lessons currently assigned to the selected
assignments user or organization

Available Allows you to enter a date before which the user cannot
take the selected lesson (enabled when a lesson is selected
in the Current assignments list)

Due Allows you to enter a date after which the user cannot
take the selected lesson

Apply Dates Applies the dates entered to the selected lesson

Remove Deletes the membership selected in the Current
assignments list

Notify Sends e-mail when assignment has been made
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Review tab, member or organization selected

Option Description

Display drop-down Allows the user to select the type of information
displayed in the list

Name Displays the name of the organization or user

Status Value can be In Progress, Complete, Pending
Evaluation, or Not Started

Score Displays the user’s score for the lesson

Max Score Displays the maximum score available for the lesson

Add Evaluation Allows a user with the evaluator role to make an
evaluation of a student’s attempt on a lesson, which
can change the student’s score
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Evaluation page

Option Description

Lesson/Question Displays the status and score the selected student
received for the block or module

Score Allows you to change the score for the block
or module

Status Allows you to select the status for the block
or module

Notify student Select to allow Librarian to notify the selected
student by e-mail that an evaluation has been made

Comment Allows you to enter a writen evaluation or comment
on the block or module
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Basic tab, module selected

Option Description

Lesson title Allows you to enter a title for the lesson

Description Allows you to enter a description for the lesson

Lesson content Displays the name of the assigned content

Choose Content Allows you to choose Browse, Search, or Create New from
a drop-down list

Apply Applies the entries you have made on this page to the
Librarian database
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Basic tab, module selected, Choose
Content button selected, Browse selected

Option Description

Selection method Allows you to select the method for choosing
content—browse the content tree, search the
database, or create new content

Content tree Displays the available content

Owner Displays the owner of the content selected in the
content tree

Content description Displays the description of the content selected in
the content tree
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Basic tab, module selected, Choose
Content button selected, Search selected

Option Description

Selection method Allows you to select the method for choosing
content—browse the content tree, search the
database, or create new content

Search text Allows you to enter the text to search for

Audience Level Allows you to search for content by audience
level

Purpose Allows you to search for content by purpose

Duration should Allows you to search for content by the duration
be between of the content; specify the span of time that the

duration of the content should be between

(continued)
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Basic tab, module selected, Choose
Content button selected, Search selected, continued

Option Description

Time unit Allows you to select the unit of measurement for
the duration of the content

Owner Displays the owner of the content selected in the
content tree

Content description Displays the description of the content selected in
the content tree
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Basic tab, module selected, Choose
Content button selected, Create New selected

Option Description

Selection method Allows you to select the method for choosing
content—browse the content tree, search the
database, or create new content

Content title Allows you to enter a title for the content you
are creating

Content type Allows you to select the type of content

Content location Allows you to specify the URL for the content

Test URL Allows you to test the validity of the URL

Content description Allows you to enter a description of the content

Content topic Allows you to select the primary topic for this
content from the content tree
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Basic tab, block selected

Option Description

Lesson title Allows you to enter a title for the lesson

Description Allows you to enter a description for the lesson

Apply Applies the entries you have made on this page to the
Librarian database
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Options tab, module or block selected

Option Description

Recording level Allows you to specify the amount of information to
be stored for the lesson in the database

Display attempt Select to have either Best or Most recent score
displayed to members

Score multiplier Allows you to put more or less weight on the
selected lesson; setting the multiplier to 2, for
example, will make a 50-point lesson worth 100
points (A score multiplier does not modify the score
of a lesson. It is applied only when calculating the
score of the block to which the lesson belongs.)

Minimum score Allows you to specify the minimum score permitted

Maximum score Allows you to specify the maximum score permitted

(continued)
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Options tab, continued

Option Description

Passing score Allows you to specify the passing score either as a
number of points or as a percentage

Evaluation required Select to specify that this lesson must be scored
manually by a user with the evaluator role

Send mail to Select to have an e-mail message sent to either
the Student, the Reviewer, or both when the lesson
is complete

Resumable Select to allow this lesson to be resumed

Automatic navigation Select to allow the user to control the order within
a block that the containing modules are taken

Time limit Allows you to specify a time limit for the lesson

HH Allows you to specify a number of hours for the
time limit

MM Allows you to specify a number of minutes for the
time limit

Maximum attempts Allows you to specify a maximum number of
attempts that can be made by a user on this lesson

Audience level Allows you to select the intended audience level

Purpose Allows you to select the intended purpose of
the lesson

Expected duration Allows you to enter a number; click adjacent drop-
down box to specify Minutes, Hours, Days, or Weeks

Keywords Allows you to specify words that will make it easier
to find the lesson when a member runs a search

Apply Applies the entries you have made on this page to
the Librarian database

Reset Defaults Sets all options on the page back to the default
settings
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Assignments tab, module or block selected

Option Description

Assignable members/ Lists the members and organizations that can be
organizations assigned the selected lesson

Assign Adds the selected member or organization to the
Currently assigned list

Currently assigned Lists the members and organizations currently
assigned the selected lesson

Available Allows you to enter a date before which the student
cannot take the selected lesson

Due Allows you to enter a date after which the student
cannot take the selected lesson

Apply Dates Applies dates entered in the Available or Due fields
to the selected lesson

Remove Deletes the selected assignment

Notify Sends e-mail notification of lesson assignment
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Attributes tab, module or block selected

Option Description

Attribute Lists the names of the attributes currently assigned to the
module or block selected in the organizational tree

Value Displays the assigned value for the attribute; if it is blank
and there is a named attribute listed, a value can be added
by double-clicking this field, which causes an entry field or
selection box to appear at the bottom of the tab
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Review tab, module or block selected

Option Description

Display drop-down Allows the user to select the type of information
displayed in the list

Name Displays name of members and organizations
assigned the selected lesson

Status Displays the status of the selected lesson

Score Displays the score for the member

Max Score Displays the maximum score for the selected
lesson

Add Evaluation Allows you to add an evaluation for the lesson



316

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

PART 3
Appendixes

A User interface
reference

B Creating an
empty database
and system DSN

C Customizing the
Self-Registration
page

D Understanding
Asymetrix OLX

Glossary

Index

Conditions page

Option Description

Type Select the type of condition from the drop-down
list (for lessons only)

Conditions Displays the currently set conditions

Remove Selection Deletes the condition or condition component
selected in the Conditions list

Add a new condition Select a condition from the drop-down list

‘NOT’ selection Negates the condition

Add to List Adds the new condition to the Conditions list

Lesson list Allows you to select the lesson to which the
condition applies
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Collaboration Basic tab,
Librarian discussion group selected

Option Description

Collaboration name Allows you to enter a name for the collabo-
ration

Description Allows you to enter a description for the
collaboration

Collaboration type Allows you to choose either the included
Librarian discussion group or a third-party
discussion group for a program not
included with Librarian

(continued)
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Collaboration Basic tab,
Asymetrix discussion group selected, continued

Option Description

Creation date Displays the date the message was created

Author name Displays the name of the author on a
posted message

Author e-mail Displays the e-mail address of the author
on a posted message

Allow HTML in message Allows HTML formatting tags to be
included in messages

Allow subject change on reply Allows the subject line of a message to be
changed when posting a reply

Allow student posting Allows students to post messages

Apply Applies the entries you have made on this
page to the Librarian database
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Collaboration Basic tab,
third-party collaboration selected

Option Description

Collaboration name Allows you to enter a name for the collaboration

Description Allows you to enter a description for the collaboration

Collaboration type Allows you to choose either the included Librarian
discussion group or a third-party discussion group for
a program not included with Librarian

Collaboration URL Allows you to specify the URL that contains the
location of the third-party program

Apply Applies the entries you have made on this page to the
Librarian database
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Assignments tab, collaboration selected

Option Description

Assignable members/organizations Allows you to select the member or
organization in the tree that will be
assigned the selected collaboration

Assign Enters the assignment in the Librarian
database

Currently assigned Displays all current assignments

Remove Removes the selected assignment

Notify Sends e-mail notification
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Review tab, collaboration selected

Option Description

Name Displays the name of the collaboration

Accesses Displays the number of times each person has
accessed the collaboration

Last Accessed Displays the date the collaboration was last accessed
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Content tab

Using the Content tab, a user with the content manager role can
manage content. Content is organized by topics in much the same
way that members are organized by organizations.

Topic page, topic selected

Option Description

Topic name Allows you to enter a name for the topic

Description Allows you to enter a description for the topic

Apply Applies the entries you have made on this page to the
Librarian database
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Basic tab, content selected

Option Description

Content title Allows you to enter a title for the content

Content location Allows you to enter a URL for the content

Description Allows you to enter a description for the content

Test URL Tests the validity of the URL

Apply Applies the entries you have made on this page to the
Librarian database
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Lesson defaults tab, content selected

Option Description

Recording level Allows you to specify the amount of information to
be stored for the lesson in the database

Display attempt Select to have either Best or Most recent score
displayed to members

Score multiplier Allows you to put more or less weight on the
selected lesson; setting the multiplier to 2, for
example, will make a 50-point lesson worth 100
points (A score multiplier does not modify the score
of a lesson. It is applied only when calculating the
score of the block to which the lesson belongs.)

Minimum score Allows you to specify the minimum score permitted

Maximum score Allows you to specify the maximum score permitted

Passing score Allows you to specify the passing score either as a
number of points or as a percentage

(continued)
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Lesson defaults tab, continued

Option Description

Evaluation required Select to specify that this lesson must be scored
manually by a user with the evaluator role

Send mail to Select to have an e-mail message sent to either
the Student, the Reviewer, or both when the lesson
is complete

Resumable Select to allow this lesson to be resumed

Time limit Allows you to specify a time limit for the lesson

HH Allows you to specify a number of hours for the
time limit

MM Allows you to specify a number of minutes for the
time limit

Maximum attempts Allows you to specify a maximum number of
attempts that can be made by a user on this lesson

Audience level Allows you to select the intended audience level

Purpose Allows you to select the intended purpose of
the lesson

Expected duration Allows you to enter a number; click adjacent drop-
down box to specify Minutes, Hours, Days, or Weeks

Keywords Allows you to specify words that will make it easier
to find the lesson when a member runs a search

Apply Applies the entries you have made on this page to
the Librarian database



326

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

PART 3
Appendixes

A User interface
reference

B Creating an
empty database
and system DSN

C Customizing the
Self-Registration
page

D Understanding
Asymetrix OLX

Glossary

Index

Attributes tab, content selected

Option Description

Attribute Lists the names of the attributes currently assigned
to the content selected in the content tree

Value Displays the assigned value for the attribute; if it is
blank and there is a named attribute listed, a value
can be added by double-clicking this field, which
causes an entry field or selection box to appear at
the bottom of the tab
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Topics tab, content selected

Option Description

Available topics Displays list of topics

Add Topic Allows you to add a selected topic in the Available topics
list to the Current topics list

Current topics Displays a list of topics to which the content is assigned

Remove Deletes the topic selected in the Current topics list
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Search tab

Option Description

Search for Click the Members, Organizations, or Lessons
option button

Search text Enter text for which to search

Find text in Select the field in which the search text is
contained

Include Removed Select to include members, organizations, or
lessons that have been removed from the
organizational tree, but not from the database

Search Click to start a search

Search results window Displays the results of a search
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Settings page, Options tab

Option Description

Name Select to specify that members may modify their
names on the Profile page of the Student program or
on the Administrative page

Login Select to specify that members may modify their
login names on the Profile page of the Student
program or on the Administrative page

Password Select to specify that members may modify their
passwords on the Profile page of the Student
program or on the Administrative page

Attributes Select to specify that members may modify their
attributes on the Profile page of the Student program
or on the Administrative page

Contact Points Select to specify that members may modify their
contacts on the Profile page of the Student program
or on the Administrative page

(continued)
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Settings Page, Options Tab, continued

Option Description

Instructors Select to specify that members may only send e-mail
to instructors in their organizations

Peers and Instructors Select to specify that members may only send e-mail
to peers and instructors in their organizations

Anyone Select to specify that members can send e-mail to
any member in the Librarian database

Restrictive viewing Select if you want members to be able to view only
those organizations for which they have administra-
tive roles

Allow self-registration Select to allow members to register in the organiza-
tion you enter in the Self-registration organization
box or select with the Select button

Self-registration Allows you to enter the name of the organization in
organization which members are allowed to self-register

Select Displays an organizational tree from which you can
select the organization in which members are
allowed to self-register

Apply Applies the entries you have made on this page to
the Librarian database

Close Closes the Settings page

Help Displays a Help topic for this page



331

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

PART 3
Appendixes

A User interface
reference

B Creating an
empty database
and system DSN

C Customizing the
Self-Registration
page

D Understanding
Asymetrix OLX

Glossary

Index

Settings page, Attributes tab

Option Description

Librarian attributes Displays an organizational tree that lists the con-
tacts, system-defined lesson attributes, user-defined
lesson attributes, organization attributes, and
member attributes currently defined in the system

Add Entry Field Allows you to enter a new member, organization, or
user-defined lesson attribute that stores a value

Add List Allows you to enter a new member, organization, or
user-defined lesson attribute that gets a value from a
list

Add List Options Allows you to enter a new contact, lesson, member,
or organization attribute list option for an attribute
that gets a value from a list

Move Option Up Allows you to move the selected list option up one
spot in a group of list options

(continued)
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Settings page, Attributes tab, continued

Option Description

Move Option Down Allows you to move the selected list option down
one spot in a group of list options

Remove Removes contact and system-defined lesson
attribute list options; member, organization, and
user-defined lesson entry field attributes; list field
attributes; and list options

Attribute name box Allows you to enter a name for an attribute or
list option

Apply Name Applies the name you entered in the Attribute name
box to the Librarian attributes list

Close Closes the Settings page

Help Displays a Help topic for this page
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Settings page, Connected Members tab

Option Description

Currently Displays the number of members currently logged in
connected members to Librarian

Server Displays the name of the server on which Librarian is
running

Name Displays the name of the connected user

Login Time Displays the time the user logged in to Librarian

Refresh Updates the information displayed on this tab

Close Closes the Settings page

Help Displays a Help topic for this page



334

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

PART 3
Appendixes

A User interface
reference

B Creating an
empty database
and system DSN

C Customizing the
Self-Registration
page

D Understanding
Asymetrix OLX

Glossary

Index

Profile page, Basic tab selected

Option Description

First Allows you to enter your first name

Middle Allows you to enter your middle name

Last Allows you to enter your last name

Familiar Allows you to enter a nickname

Login name Allows you to enter your login name

Password Allows you to enter your password

Confirm Allows you to confirm your password by retyping it

Apply Applies any entries you make to the Librarian database
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Profile page, Attributes tab selected

Option Description

Attributes Displays attributes defined by your Librarian administrators

Value Displays the assigned value for the attribute (If this field is blank
and there is a named attribute listed, a value can be added by
clicking the Value column. If you have permission to make
changes, an entry field or selection box appears at the bottom
of the tab.)
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Profile page, Contacts tab selected

Option Description

Contact information Displays entries about the student

Add Allows you to enter contact information

Remove Removes the selected information from the list

Type Appears after you click the Add button; allows you
to choose from a drop-down box the type of contact
information to enter
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Send Mail page

Option Description

Select recipients Allows you to select the organization or member that will
receive the e-mail message

Add Adds the selected recipient to the Recipient list

Remove Removes the selected recipient from the Recipient list

Recipient list Displays the names of members or organizations selected
to receive the e-mail message

Subject Allows you to enter the subject of the e-mail message

Body Allows you to enter the e-mail message

Send Sends the e-mail message to recipients

Close Closes the Send Mail page

Help Displays a Help topic for this page
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Reports page

Option Description

Available reports Allows you to select from a list of reports

Tab delimited Creates a report that separates the data with tabs;
the browser Save As command can be used to save
the report as a regular text file that can be opened in
a spreadsheet program

HTML formatting Creates a report for viewing in a browser

Use table borders Creates lines that border the table

Wrap columns Causes the data in columns to wordwrap

Center table Causes the report table to be centered horizontally on
the page

Show Report Displays the report selected in the Available reports list

Done Closes the Reports page
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Student program
The Librarian Student program contains a variety of pages that allow
students to take lessons, join organizations, and search for lessons
and collaborations, among other things. This section describes the
options on the pages associated with the Student program.

Activity page

Option Description

To take a lesson from Drop-down box allows you to choose which
the list below, select it assignments to view
and then click start

Lessons Displays the names of assigned lessons

(continued)
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Activity page, continued

Option Description

Status Displays one of the following: Not Started, In
Progress, Pass, Fail, or Pending Evaluation

Available Displays the date when the lesson may be started

Due Displays the date when the lesson must be
complete

Score Displays the student score if the lesson has been
completed

Max Score Displays the maximum score that can be earned
for this lesson

Description When a lesson is selected, displays the
description entered on the Basic tab of the
Administrative page

Help Displays a Help topic for this page

Start Allows the student to take the selected lesson

Restart Allows the student to restart the selected lesson
from the beginning; the Start button becomes the
Restart button when the student selects a lesson
that is in progress

Launch The Start button becomes the Launch button
when the student selects a collaboration

Resume Allows the student to resume a lesson where it
was stopped; the Start button becomes the
Resume button when the student selects a lesson
that is in progress

Details Allows the student to view details about the
selected lesson

Reports Allows the student to view progress reports
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Lesson Details page

Option Description

Lesson title Displays the title of the selected lesson

Description Displays a description of the lesson

Prerequisite Displays any prerequisites that must be complete
before this lesson may be attempted

Completion Displays any requirements for lesson completion
requirements

Pass requirement Displays any requirements for passing the lesson

Last score Displays the most recent score for an attempt on
this lesson

Best score Displays the best score for attempts on this lesson

Completion status Displays either Complete, Not Started, Pass, Fail, or
Pending Evaluation

(continued)
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Lesson Details page, continued

Option Description

Available date Displays the date the lesson may be taken

Due date Displays the date the lesson is due

Maximum score Displays the highest score permitted for the lesson

Minimum score Displays the lowest score allowed for the lesson

Passing score Displays the passing score as either a number or
percentage

Resumable Displays the setting for the permission to resume
the lesson

Automatic navigation Displays whether this lesson is part of a group of
lessons that have automatic navigation set

Maximum attempts Displays the maximum number of times the lesson
can be attempted

Number of attempts Displays the number of times the lesson has been
attempted

Time limit Displays the setting for the amount of time that can
be spent on the lesson

Start time Displays the time the lesson was started

End time Displays the time the lesson was ended

Elapsed time Displays the amount of time spent on the lesson

Evaluation required Displays Yes or No

Evaluation Specifies if evaluation has occurred

(continued)
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Lesson Details page, continued

Option Description

Content type Displays the type of content

Expected duration Displays the amount of time the lesson should take
to complete

Score multiplier Displays the weight for the selected lesson

Audience level Displays the audience level setting

Purpose Displays the intended purpose of the lesson

Keywords Displays words that are associated with the lesson
to make finding the lesson easier

User-defined Displays the user-defined attributes and values for
attributes the selected lesson
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Reports page

Option Description

Available reports Allows you to select from a list of reports

Tab delimited Creates a report that separates the data with tabs;
the browser Save As command can be used to save
the report as a regular text file that can be opened
in a spreadsheet program

HTML formatting Creates a report for viewing in a browser

Use table borders Creates lines that border the table

Wrap columns Causes the data in columns to wordwrap

Center table Causes the report table to be centered horizontally
on the page

Show Report Displays the report selected in the Available
reports list

Help Displays a Help topic for this page
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Join page

Option Description

Select an organization Displays the organizations that allow open
membership

Description Displays a description of the organization or lesson,
if one has been entered

Join Commits your membership in the selected
organization
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Search page

Option Description

Search for Select Lessons or Collaborations

Text Enter a word or words for which to search

Find text in Select Name, Description, or Keywords or a combination
of these to be searched

Search Starts the search based on entries you have made

New Search Clears the existing search and allows you to begin a
new one

Search results Displays lessons that match search criteria, as well as
status, available, and due date settings for these lessons
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Profile page, Basic tab selected

Option Description

First Allows you to enter your first name

Middle Allows you to enter your middle name

Last Allows you to enter your last name

Familiar Allows you to enter a nickname

Login name Allows you to enter your login name

Password Allows you to enter your password

Confirm Allows you to confirm your password by retyping it

Apply Applies any entries you make to the Librarian database
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Profile page, Attributes tab selected

Option Description

Attributes Displays attributes defined by your Librarian administrators

Value Displays the assigned value for the attribute (If this field is blank
and there is a named attribute listed, a value can be added by
clicking the Value column. If you have permission to make
changes, an entry field or selection box appears at the bottom
of the tab.)
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Profile page, Contacts tab selected

Option Description

Contact information Displays entries about the student

Add Allows you to enter contact information

Remove Removes the selected information from the list

Type Appears after you click the Add button; allows you to
choose from a drop-down box the type of contact
information to enter
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Send Mail page

Option Description

Choose Allows you to select a recipient type

Organizational tree Allows you to select the name of the member to
whom you want to send mail

Recipient list Displays the names of members selected to
receive e-mail

Add Adds the selected member to the Recipient list

Remove Removes the selected member from the
Recipient list

Subject Allows you to enter the subject of the e-mail
message

Body Allows you to enter the e-mail message

Send Sends the e-mail message to the recipients

Close Closes the Send Mail page

Help Displays a Help topic for this page
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Appendix B

Creating an empty database
and system DSN

This appendix demonstrates how to create an empty database
and a data source name (DSN) for Asymetrix Librarian to use with
Microsoft SQL Server.

C O N T E N T S

Before you install Librarian . . . . . . . . . . . . . . . . . . . . . . . . 352
Creating an empty database . . . . . . . . . . . . . . . . . . . . . . . 352
Creating a system DSN . . . . . . . . . . . . . . . . . . . . . . . . . . . 354
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Before you install Librarian
The list of activities you must perform before you install Asymetrix
Librarian is described in detail in Chapter 1, “Installing and configur-
ing Librarian.” This appendix expands on two of those activities—
creating an empty database and creating a system data source name
(DSN) for Librarian to use.

Because this appendix cannot describe these processes for every
database that you might use, we are including instructions for
Microsoft SQL Server 6.5. Use this as a guide to creating an empty
database and DSN; however, if you are using a different database,
be sure to refer to its documentation.

Ideally, the network administrator at your site should perform the
activities described in this appendix and install Librarian. Regardless
of who performs these activities, you can call Asymetrix for assistance
if you have purchased technical support or call 1-800-448-6543 to
inquire about purchasing technical support. You can also receive
answers to common questions about Librarian by visiting our Web
site at the following URL:

http://www.asymetrix.com/support/

Creating an empty database
Before you install Librarian, you must create an empty database
for Librarian to use. This is necessary so that Librarian can create
the proper database tables to update when maintaining student
and course information. In Microsoft SQL Server 6.5, the database
is contained in a database device, which you define using the
Microsoft SQL Enterprise Manager.
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➤ To create an empty database
for Librarian in Microsoft SQL Server 6.5:

1 Ensure that Microsoft SQL Server is properly installed. Refer to the
Microsoft SQL Server documentation.

2 Start the SQL Enterprise Manager.

3 In the Server Manager window, select your server from the drop-
down list box and locate the Database Devices folder.

4 Right-click the Database Devices folder and select New Device.

A New Database Device window appears.

5 In the New Database Device window, enter a name for the device
(for example, LIBRARIAN_DEVICE), the location of the device, and
a size for the device.

Note The size of the device must be large enough to fit all of the
information your database will contain, so start at 40 MB or larger.

6 Click Create Now.

The New Database Device window closes.

7 In the Server Manager window, locate the Databases folder.

8 Right-click the Databases folder and select New Database.

A New Database window appears.

9 In the New Database window, enter a name for the database (for
example, LIBRARIAN_DATABASE).

10 In the Data device drop-down list box, select the database device
you created in step 4, and then select a size for the database.

Note 40 MB is a good start for most uses of Librarian.

11 Click Create Now, and then exit the SQL Enterprise Manager.
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Creating a system DSN
The system DSN points to the database that stores all of the
Librarian information. The following instructions assume you
are using Microsoft SQL Server 6.5.

➤ To create a system DSN with version 3.0
of the ODBC Data Source Administrator:

1 To open the ODBC Data Source Administrator, from the Windows
NT 4.0 Start menu, point to Settings, click Control Panel, and then
double-click the ODBC icon.

Note The instructions shown below may not exactly match what
you see when you click the ODBC icon. The interface you see will
depend on the version of the Windows NT Server 4.0 Service Pack
you are using.

2 To open the System Data Sources dialog box, click the System
DSN tab in the Data Sources dialog box.

3 To open the Add Data Source dialog box, click the Add button in
the System Data Sources dialog box.

4 Select SQL Server from the list, and then click OK.

The ODBC SQL Server Setup dialog box opens.



355

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

PART 3
Appendixes

A User interface
reference

B Creating an
empty database
and system DSN

C Customizing the
Self-Registration
page

D Understanding
Asymetrix OLX

Glossary

Index

5 In the ODBC SQL Server Setup dialog box:

A Enter a data source name (DSN) for your database.

Note We recommend that you call it Librarian. Remember
the name you enter here; you will need it when you install
Librarian.

B Select your server from the drop-down list box (usually “local”).
If Librarian and the database will reside on the same computer,
select the Trusted connection check box.

C Click Options, and then type the name of the Librarian
database in the field provided. Clear the Generate stored
procedures for prepared statements box.

Note The name in this field must match the database name
that you specified in step 9 of the previous set of instructions
(describing how to create the Librarian database using your
database software).

D Click OK. Note that the DSN is now in the list of data sources.

6 In the ODBC Data Source Administrator dialog box, click OK.

➤ To create a system DSN with version 3.5
of the ODBC Data Source Administrator:

1 To open the ODBC Data Source Administrator, from the Windows
NT 4.0 Start menu, point to Settings, click Control Panel, and then
double-click the ODBC icon.

2 To open the System Data Sources dialog box, click the System
DSN tab in the ODBC Data Source Administrator.
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3 To open the Create New Data Source dialog box, click the Add
button.

4 Select SQL Server from the list, and then click Finish.

This launches the Create a New Data Source wizard.

5 In the Create a New Data Source wizard:

A Enter a data source name (DSN) for your database.

NoteNoteNoteNoteNote We recommend that you call it Librarian. Remember the
name you enter here; you will need it when you install Librarian.

B Select your server from the drop-down list box (usually “local”),
and then click Next.

C Select SQL Server authentification, enter your login ID and
password, and then click Next.

D Select Change the default database and select the database you
created for Librarian.

E Clear the Create temporary stored procedures box, and then
click Next.

F Click Next on the next wizard screen, and then click Finish.

6 Click the Test Data Source button to verify that the DSN you
created works. After the test, click OK, and then click OK to save
the DSN.

You are now ready to install Librarian. Make a note of the database
login name, database password, database type, and database system
DSN. You will need this information when you run the Librarian
installation program. To learn how to install Librarian, see Chapter 1,
“Installing and configuring Librarian.”
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Appendix C

Customizing the
Self-Registration page

This appendix provides information on the default Self-Registration
page that comes with Asymetrix Librarian and provides a few
examples for customizing the page. Use this information to custom-
ize the Self-Registration page at your site.

C O N T E N T S

Customizing the Self-Registration page . . . . . . . . . . . . . . 358
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Customizing the
Self-Registration page

If you understand HTML and Java, you can customize the default
Self-Registration page that comes with Asymetrix Librarian. For
example, you can add your company logo or another graphic by
adding it to the HTML file, or modify the parameters in the existing
Java applet. The file name of the default Self-Registration page is
AcmRegister.html.

The topics in this appendix provide information about what a
Self-Registration page consists of and describe some of the things
it can contain.

The LUISelfRegister widget

All of the entry fields for self-registration must be contained by a
LUISelfRegister widget (a widget is a Java object with predefined
behavior). The LUISelfRegister widget must include the server to
connect to (shown by the Server parameter below), and should
invoke the Fill method at start to fill any combo boxes on the page.

<PARAM NAME="1 Class" VALUE="ACM.Client.LUI.LUISelfRegister">
<PARAM NAME="1 Bounds" VALUE="0 0 500 530">
<PARAM NAME="1 WidgetName" VALUE="SelfRegister">
<PARAM NAME="1 Server" VALUE="sus1|7287|Jo-Lib">
<PARAM NAME="1 PropertyCount" VALUE=1>
<PARAM NAME="1 Property 1" VALUE="StartAction">
<PARAM NAME="1 Property 1 Class" VALUE="ACM.Client.UI.UIInvokeMethodAction">
<PARAM NAME="1 Property 1 Method" VALUE="Fill">
<PARAM NAME="1 Flags” VALUE=2>
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The Register button

The Register button on the Self-Registration page must invoke the
UpdateObject method in the LUISelfRegister widget. If you want the
user to log in at this point, the button should then call LUILoginAction.

<PARAM NAME="1 5 Class" VALUE="ACM.Client.UI.UIPushButton">
<PARAM NAME="1 5 Bounds" VALUE="420 80 70 30">
<PARAM NAME="1 5 Text" VALUE="Register">
<PARAM NAME="1 5 Style" VALUE=8>
<PARAM NAME="1 5 PropertyCount" VALUE=2>
<PARAM NAME="1 5 Property 1" VALUE="Action">
<PARAM NAME="1 5 Property 1 Class" VALUE="ACM.Client.UI.UIInvokeMethodAction">
<PARAM NAME="1 5 Property 1 Method" VALUE="UpdateObject">
<PARAM NAME="1 5 Property 1 Widget" VALUE="SelfRegister">
<PARAM NAME="1 5 Property 2" VALUE="Action">
<PARAM NAME="1 5 Property 2 Class" VALUE="ACM.Client.LUI.LUILoginAction">
<PARAM NAME="1 5 Property 2 Server" VALUE="susan1|7287|JohnD-Librarian">
<PARAM NAME="1 5 Property 2 FirstPage" VALUE="acmstudent.html">
<PARAM NAME="1 5 Property 2 AlternateFirstPage" VALUE="acmframe.html">
<PARAM NAME="1 5 Property 2 UserWidget" VALUE=".|SelfRegister|Login">
<PARAM NAME="1 5 Property 2 PasswordWidget" VALUE=".|SelfRegister|Password">
<PARAM NAME="1 5 Property 2 Close" VALUE="acmclose.html">
<PARAM NAME="1 5 Property 2 Logout" VALUE="acmlogin.html">
<PARAM NAME="1 5 Property 2 Target" VALUE="_top">
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Other buttons

The Self-Registration page can contain other buttons. The following
example includes a Help button that launches a named help page in
a new window. This is just one example of the many uses for other
buttons.

<PARAM NAME="1 6 Class" VALUE="ACM.Client.UI.UIPushButton">
<PARAM NAME="1 6 Bounds" VALUE="420 120 70 30">
<PARAM NAME="1 6 Text" VALUE="Help">
<PARAM NAME="1 6 Style" VALUE=8>
<PARAM NAME="1 6 PropertyCount" VALUE=1>
<PARAM NAME="1 6 Property 1" VALUE="Action">
<PARAM NAME="1 6 Property 1 Class" VALUE="ACM.Client.UI.UINavigateAction">
<PARAM NAME="1 6 Property 1 URL" VALUE="SelfRegHelp.html">
<PARAM NAME="1 6 Property 1 Target" VALUE="Help">

Name and login fields

The predefined field names recognized by the LUISelfRegister widget
include FirstName, MiddleName, LastName, Login, Password, and
Confirm. Of these, only LastName and Login are required, although
you can require an entry in any field using the Mandatory property.
LastName and Login are mandatory whether or not the Mandatory
property is set.

<PARAM NAME="1 20 Class" VALUE="ACM.Client.UI.UIEditText">
<PARAM NAME="1 20 Bounds" VALUE="300 150 100 28">
<PARAM NAME="1 20 EchoChar" VALUE="*">
<PARAM NAME="1 20 Text" VALUE="">
<PARAM NAME="1 20 WidgetName" VALUE="Password">
<PARAM NAME="1 20 PropertyCount" VALUE=1>
<PARAM NAME="1 20 Property 1" VALUE=”Mandatory=1">
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User attributes

You can provide entry fields on the Self-Registration page where
users can specify the Value and List attributes that are in the
Librarian database. To set a Value attribute, use UIEditText with
the WidgetName set to the name of the attribute. For a List attribute,
use LUIPropertyCombo with the Group Name set to the name of
the attribute and provide a text label for undefined. Either type of
attribute can be required using the Mandatory property. The named
attribute must exist in the system or self-registration will fail.

<PARAM NAME="1 28 Class" VALUE="ACM.Client.LUI.LUIPropertyCombo">
<PARAM NAME="1 28 Bounds" VALUE="125 275 275 25">
<PARAM NAME="1 28 WidgetName" VALUE="District">
<PARAM NAME="1 28 Group Name" VALUE="District">
<PARAM NAME="1 28 Undefined" VALUE="None">

Contact points

You can provide entry fields on the Self-Registration page where users
can specify contact points (e-mail, phone number, address, etc.). For
most contact points, use UIEditText and set ContactPointType to the
type of contact point. Also, set ContactPointUse to a valid use for that
contact point (the use must exist in the database). As with other entry
types, use the Mandatory property to require the entry of contact points.

<PARAM NAME="1 32 Class" VALUE="ACM.Client.UI.UIEditText">
<PARAM NAME="1 32 Bounds" VALUE="125 330 275 28">
<PARAM NAME="1 32 WidgetName" VALUE="email">
<PARAM NAME="1 32 PropertyCount" VALUE=3>
<PARAM NAME="1 32 Property 1" VALUE="Mandatory=1">
<PARAM NAME="1 32 Property 2" VALUE="ContactPointType=EMail">
<PARAM NAME="1 32 Property 3" VALUE="ContactPointUse=Work">
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Note The Address contact point is special because it contains
several fields. When using one or more of the fields in an Address
contact point, create a LUIComposite around any of the Address
fields (Street, City, State, Postal, Country).

<PARAM NAME="1 35 Class" VALUE="ACM.Client.LUI.LUIComposite">
<PARAM NAME="1 35 Bounds" VALUE="20 390 380 120">
<PARAM NAME="1 35 WidgetName" VALUE="address">
<PARAM NAME="1 35 PropertyCount" VALUE=2>
<PARAM NAME="1 35 Property 1" VALUE="ContactPointType=Address">
<PARAM NAME="1 35 Property 2" VALUE="ContactPointUse=Work">

<PARAM NAME="1 35 WidgetCount" VALUE=11>
. . .
<PARAM NAME="1 35 3 Class" VALUE="ACM.Client.UI.UIEditText">
<PARAM NAME="1 35 3 Bounds" VALUE="105 0 275 28">
<PARAM NAME="1 35 3 WidgetName" VALUE="Street">
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Appendix D

Understanding Asymetrix OLX
Open Learning Exchange (OLX) allows applications developed with
third-party authoring tools to communicate with Asymetrix Librarian.
This appendix provides a description of Asymetrix OLX and explains
how to use the OLX application programming interface.

C O N T E N T S

What is OLX? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 364
Implementing OLX: The six basic steps. . . . . . . . . . . . . . . 364
Using the OLX API on Windows platforms . . . . . . . . . . . . 365
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What is OLX?
Open Learning Exchange (OLX) provides a way for applications to
communicate with Asymetrix Librarian. The interface was designed to
use the popular TCP/IP Internet protocol and is therefore optimized
for that medium. Through the OLX application programming interface
(API), an application and Librarian exchange information. This allows
applications that use OLX to be managed by Librarian and the results
of those applications, such as test scores and other user activities, to
be tracked over an intranet or the Internet by Librarian.

Implementing OLX:
The six basic steps

Using OLX, Librarian can record and track the applications a student
takes, the scores the student achieves on those applications, and the
time and number of attempts it took to complete the applications.

In addition, for each question, an application can send Librarian
a score, a maximum score, a maximum number of tries, the time
taken for the question, and the response given by the student.

To achieve this functionality, the application must be able to link
to a Windows DLL. Follow these steps to facilitate communication
between the application and Librarian:

1 Link the Librarian OLX DLL You must include code in the
application that permits a link between the application and a
Windows DLL.

2 Declare the DLL functions You must declare which functions in
the Librarian OLX DLL you will use when authoring your lesson.
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3 Use the DLL functions You must write code to use the func-
tions you declare; these functions allow your application to
communicate lesson status and progress to Librarian.

4 Deploy your application on a Web server You must post your
application on a Web server for your end users to access.

5 Define existing content You must, in Librarian, locate the
application you deployed in the previous step. For more informa-
tion about how to define content, see “Creating and deleting
content” in Chapter 9, “Building lessons.”

6 Certify user configuration You must ensure that your users
have installed the Librarian Java files on their computers. In
addition, users must install the player or plug-in required to run
your application. We recommend that you include the Librarian
OLX DLL with your player so that it can be installed on your
users’ computers.

This appendix focuses on step 3: using the DLL functions.

Using the OLX API
on Windows platforms

For convenience, Asymetrix provides a Windows DLL, called
Asymolx.dll, that defines and implements an API for the OLX
protocol for the Windows 95 and Windows NT platforms. This DLL
provides content developers with a simple interface to communicate
with Librarian.
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Note Any application that can link to a 32-bit Windows DLL can use
Asymolx.dll to communicate with Librarian. For versions of OLX for
other computer platforms, contact Asymetrix Technical Support.

Using the OLX API methods

The OLX API provides a number of methods that each perform a
particular task. You can call these methods in your application at
various points to perform specific jobs.

If an application needs to communicate only its final score to
Librarian, use the following OLX calls:

◆ ACIConnect followed by ACIStartLesson Make these calls
when the application is started.

◆ ACIEndLesson followed by ACIClose Make these calls when
the application has been completed by the user.

If an application requires recording answers to specific questions in
addition to the final test score, use the following OLX calls:

◆ ACIConnect followed by ACIStartLesson Make these calls
when the application is started.

◆ ACIGet Make these calls as desired; see the following section for
appropriate ACIGet methods.

◆ ACIScoreQuestion Make this call for each question in the
application.

◆ ACIEndLesson followed by ACIClose Make these calls when
the application has been completed by the user.
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OLX API methods

The OLX Asymolx.dll implementation for Windows 95 and
Windows NT provides the methods outlined in the following table.

OLX API methods

Method Description

ACIConnect Makes the initial connection

ACIClose Closes the connection

ACIStartLesson Begins the lesson

ACIScoreQuestion Sends scoring information for a single question

ACILogAnswer Sends logging information

ACIEndLesson Sends final lesson status and ends the session

ACIEndLessonAndLogout Sends final lesson status, ends the session, and
logs the user out

ACIGetAccessRights Gets the access rights flag as defined by
Librarian

ACIGetUserID Gets the unique ID for the current user in Librarian

ACIGetCourseID Gets the ID for the current course in Librarian

ACIGetModuleID Gets the ID for the current module in Librarian

ACIGetModuleOrdinal Gets the ordinal value of this module within the
course

ACIGetRecorded Returns a Boolean value to turn scoring on or off
based on Librarian overrides

ACIGetLogged Returns a Boolean value to turn logging on or off
based on Librarian overrides

ACIGetUserName Gets the name of the current user

ACIGetCourseName Gets the name of the current course
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The rest of this section describes these methods in more detail. It
outlines the methods available for opening and closing a socket,
controlling lessons, and obtaining user and lesson states.

Note For the set of methods provided below, ACI_HANDLE is a
TYPEDEF DWORD.

Methods for opening and closing a socket

ACIConnect
ACI_HANDLE ACIConnect()

ACIConnect initiates the communication between the OLX DLL and
the Librarian Java applet. This function returns a 32-bit handle to
reference that particular connection. This call takes no parameters
and attempts to connect to the local host port 7286. A return value
of NULL indicates a failed connection.

ACIClose
int ACIClose(ACI_HANDLE hACIHandle)

ACIClose closes the socket connection to the Librarian Java applet. If
there is any scoring done in this application, it must be done before
the close. A return value of 0 indicates success, and anything else is
an error code. The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.
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Methods for controlling lessons

ACIStartLesson
int ACIStartLesson(ACI_HANDLE hACIHandle, int flags,
char* testName, char* testMailTo, char* testLogTo)

ACIStartLesson initiates a test for scoring and record keeping. This
function must be called before any scoring actions are attempted.
A return value of 0 indicates success, and anything else is an error
code. The parameters are:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

◆ int flags—Currently not supported; specify a value of 0.

◆ char* testName—Currently not supported; specify a value
of NULL.

◆ char* testMailTo—Currently not supported; specify a value
of NULL.

◆ char* testLogTo—Currently not supported; specify a value
of NULL.
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ACIScoreQuestion
int ACIScoreQuestion(ACI_HANDLE hACIHandle, char* questionID,
int questionType, int tryCount, char* response, float score, float
maxScore, int elapsedTime)

ACIScoreQuestion submits data for a specific question for the
current lesson. The parameters are:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

◆ char* questionID—A string that represents the unique name for
this question in the lesson. This name is used as a unique identi-
fier for this question in the Librarian database.

◆ int questionType—An integer that defines the question type;
1 indicates multiple choice, 2 indicates fill-in-the-blank, and
3 indicates unknown type.

◆ int tryCount—The total number of attempts for this question.

◆ char* response—The final answer given by the student for this
question.

◆ float score—The score the student receives for this question.

◆ float maxScore—The maximum score possible for this question.

Note If you are using OLX so that Librarian can work with applica-
tions developed using third-party online learning authoring tools,
use ACIScoreQuestion to record results and scores instead of
ACILogAnswer.
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ACILogAnswer
int ACILogAnswer(ACI_HANDLE hACIHandle, char* questionID,
int questionType, int tryCount, char* response, float score, float
maxScore, int elapsedTime)

ACILogAnswer sends the results of a question interaction to the
Librarian log for use in reporting. We recommend that you use the
ACIScoreQuestion method rather than the ACILogAnswer method
(which was created for an earlier version of Librarian). The param-
eters are:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

◆ char* questionID—A string that represents the unique value for
this question in the lesson.

◆ int questionType—An integer that defines the question type;
1 indicates multiple choice, 2 indicates fill-in-the-blank, and
3 indicates unknown type.

◆ int tryCount—The total number of attempts for this question.

◆ char* response—The final answer given by the student for this
question.

◆ float score—The score the student receives for this question.

◆ MaxScore—The maximum score possible for this question.

Note ACILogAnswer only saves the QuestionID, but it is not saved
as a final score. This score does not appear on the Review tab.
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ACIEndLesson
int ACIEndLesson(ACI_HANDLE hACIHandle, int status, float score,
float maxScore)

ACIEndLesson closes the lesson and reports the lesson as either
successfully completed or terminated prematurely by the user.
A final score should be sent at this point for the lesson. Once
ACIEndLesson has been called, the client will navigate the user
back to the Librarian Student Access page. The parameters are:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

◆ int status—An integer that defines the status of this test, where
0 is completed, 1 is incomplete, and 3 is terminated prematurely
by the user.

◆ float score—The final score, in points, that the student has
received on the lesson.

◆ float maxScore—The maximum possible score, in points, for
this lesson.
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ACIEndLessonAndLogout
int ACIEndLessonAndLogout(ACI_HANDLE hACIHandle, int status,
float score, float maxScore)

ACIEndLessonAndLogout closes the lesson and reports the lesson
as either successfully completed or terminated prematurely by the
user. A final score should be sent at this point for the lesson. Once
ACIEndLessonAndLogout has been called, the client will log the user
out of Librarian. The parameters are:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

◆ int status—An integer that defines the status of this test, where 0
is completed and 3 is terminated prematurely by the user.

◆ float score—The final score, in points, that the student has
received on the lesson.

◆ float maxScore—The maximum possible score, in points, for
this lesson.
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Methods for obtaining user and lesson states

ACIGetAccessRights
int ACIGetAccessRights(ACI_HANDLE hACIHandle)

ACIGetAccessRights returns the AccessRights as defined or
overridden by Librarian. The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

ACIGetUserID
int ACIGetUserID(ACI_HANDLE hACIHandle)

ACIGetUserID returns the Librarian-defined ID of the current user.
The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

ACIGetCourseID
int ACIGetCourseID(ACI_HANDLE hACIHandle)

ACIGetCourseID returns the ID for the top-level block. If there is no
block, this function returns the same value as ACIGetModuleID. The
parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.



375

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

PART 3
Appendixes

A User interface
reference

B Creating an
empty database
and system DSN

C Customizing the
Self-Registration
page

D Understanding
Asymetrix OLX

Glossary

Index

ACIGetModuleID
int ACIGetModuleID(ACI_HANDLE hACIHandle)

ACIGetModuleID returns the Librarian-defined ID of the current
module. The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

ACIGetModuleOrdinal
int ACIGetModuleOrdinal(ACI_HANDLE hACIHandle)

ACIGetModuleOrdinal returns the ordinal number of the current
module. The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

ACIGetRecorded
int ACIGetRecorded(ACI_HANDLE hACIHandle)

ACIGetRecorded returns whether or not the module should be
scored; 1 indicates that this lesson should be scored, and 0 indicates
that it should not. The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.
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ACIGetLogged
int ACIGetLogged(ACI_HANDLE hACIHandle)

ACIGetLogged returns whether or not the module should be logged;
1 indicates that this lesson should be logged, and 0 indicates that it
should not. The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

ACIGetUserName
char* ACIGetUserName(ACI_HANDLE hACIHandle)

ACIGetUserName returns the user name of the currently logged-in
user. The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

ACIGetCourseName
char* ACIGetCourseName(ACI_HANDLE hACIHandle)

ACIGetCourseName returns the course name for the current course.
The parameter is:

◆ ACI_HANDLE hACIHandle—The 32-bit handle for this connection
as returned by ACIConnect.

Using OLX to communicate with
Macromedia Authorware applications

You can prepare Macromedia Authorware applications to communi-
cate with Librarian by incorporating the functions found in the
Asymolx.u32 file. You then prepare the applications for use on the
Web and upload them to the Librarian Web server directory.
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➤ To use OLX to communicate
with an Authorware application:

1 Create an Authorware application that you want to communicate
with Librarian to track information such as start and stop times,
scores, and student records.

2 Launch Authorware in Author mode.

3 From the Data menu, select Show Functions.

The Functions dialog box appears.

4 Scroll down to the bottom of the Category list and select the
name of your Authorware application.

5 Click Load to open the Load Function dialog box.

6 Use the dialog window to browse to the Asymolx.u32 file,
and then click Open.

Another dialog box appears that lists the functions contained
in the Asymolx.u32 file.

7 Select the functions you want, and then click Load.

8 Click OK.

9 Save the application.

The Authorware application now contains the necessary
functions to communicate with Librarian. For a list of the
functions and their uses, see “Using the OLX API on Windows
platforms” earlier in this appendix.
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➤ To prepare the application and access it from Librarian:

1 “Shock” the finished application to prepare it for the Web.
(Preparing an Authorware application for the Web requires a
process called shocking. If you don’t know how to shock an
application, refer to “Shocking a piece” in the Macromedia
Authorware Getting Started manual.)

2 Upload the shocked application to the Librarian Web server
directory.

3 Log in to the Administrative page of Librarian, click the Content
tab, and add the application as OLX content. From the Adminis-
tration tab, create a Librarian lesson with the content.

4 Log off Librarian.

5 Set the following Authorware MIME types in the registry for IIS:

◆ application/x-authorware-map,aam,,5

◆ application/x-authorware-seg,aas,,5

◆ application/x-authorware-bin,aab,,5

See http://support.microsoft.com/support/kb/articles/Q142/
5/58.asp if you need help setting MIME types, or search the
Macromedia Web site at http://www.macromedia.com for the
article “Configuring your server for Shockwave.”

6 Restart your computer.

7 Open your Web browser and navigate to the Librarian Student
Access page.

Note Make sure you have the Shockwave™ for Authorware plug-in
installed on your computer. You can download the plug-in from
the Macromedia Web site at http://www.macromedia.com.

8 Log in to Librarian and take the course.
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activity A lesson or collaboration in Librarian. Activities belong to
organizations and are shown in the organizational tree under the
Activity icon for each organization. See also collaboration, lesson.

administrator Any Librarian user who has the administrator role.
Administrators can add or remove roles for members and organiza-
tions, and can change system settings.

attribute A property of a lesson, member, or organization. For
example, gender can be a member attribute, and department num-
ber can be an organization attribute. Attributes provide information
that can be used for searching or setting conditions.

automatic membership A way of setting up an organization so
that members who do not already belong to an organization are
added to it when they log in to Librarian. Members must meet the
organization’s enrollment conditions, and maximum membership
for the organization must not be exceeded by adding the members.

automatic navigation A process that guides the student
through an ordered sequence of lesson modules and blocks one
after another until the student finishes the lesson.

block A group of related lesson modules. A block can contain both
modules and other blocks of modules.

collaboration A method of online communication between Librar-
ian members. There are two basic types of collaboration in Librarian:
integrated collaboration methods that come with Librarian, and
those supplied by third parties. See also integrated collaboration,
third-party collaboration.
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condition A rule that controls access to the system, an organiza-
tion, a lesson, or a collaboration.

contact A method of getting in touch with an organization or
member. There are five types of contacts in Librarian: e-mail
address, address, voice phone number, fax phone number, and other.

content The online learning material referenced by modules.
Content can be instructional material created with programs such
as ToolBook II Instructor and ToolBook II Assistant, IconAuthor,
Authorware applications that use OLX, and HTML files created with
programs such as Microsoft FrontPage.

content manager Any Librarian user who has the content man-
ager role. A content manager can create topics and define content.

database A collection of information stored in one or more tables.
Database tables organize information so that your computer can find
it quickly.

Database Management System The application used to manage
the Librarian database.

data source name (DSN) The name that applications use to
request a connection to an ODBC data source. An example of an
ODBC data source is a SQL Server database, the server on which it
resides, and the network used to access that server. A DSN consists
of a number of parameters that supply information about the data-
base server to which you are connecting and the ODBC driver you
are using.
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DSN See data source name.

evaluation A judgment of a student’s work made by an evaluator.
An evaluator can change a student’s score and override the pass or
fail condition for a lesson in the Librarian database. An evaluation
can include a written comment.

evaluator Any Librarian user who has the evaluator role. An
evaluator can modify student scores and critique student assign-
ments. See also evaluation.

expand A means of viewing items in the organizational or content
tree that displays subordinate items. You expand an item by double-
clicking it or by clicking the plus (+) sign to the left of the item in
the tree.

HTML See Hypertext Markup Language.

HTML editor A program, such as Microsoft FrontPage, for creating
and publishing multimedia Web pages.

Hypertext Markup Language (HTML) A standard document
format used to create Web pages. The format uses HTML tags to
specify the properties of the document. A Web browser can interpret
the HTML tags and graphics on a Web page. HTML includes provi-
sions to specify links to other Web pages.
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IconAuthor An online learning authoring product from Asymetrix
Learning Systems, Inc. for combining multimedia content into an
interactive learning application. IconAuthor combines a visual page
layout environment with a simple flowchart to establish the flow
and interactivity of the application.

inherit A means of receiving a lesson, collaboration, or role when
it is assigned to an organization.

instructor Any Librarian user who has the instructor role. An
instructor can assign lessons and collaborations to members and
organizations.

integrated collaboration A method of online communication
that comes with Librarian—specifically, Librarian discussion groups.
See also third-party collaboration.

Java An object-oriented programming language. Java source code
is compiled into bytecode, which is executed by a Java interpreter.

Java applet Java code that is embedded in an HTML page. An
applet runs when it is downloaded by a Web browser.

lesson A Librarian unit that is composed of modules and blocks.
A lesson regulates the way students access online learning content.

lesson builder Any Librarian user who has the lesson builder role.
A lesson builder can create lessons and collaborations, and define
lesson conditions.
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Librarian Server A server-side software component of Librarian
that acts as the intermediary between Librarian users and the
Librarian database. The Librarian Server works with the Database
Management System to manage the information that users retrieve
and send to the Librarian database.

member Any Librarian user who belongs to an organization.
Members inherit the lessons, collaborations, and roles assigned to
the organizations to which they belong.

MIME (Multipurpose Internet Mail Extensions) A specifica-
tion for formatting non-ASCII messages to be sent over the Internet.
Many e-mail applications support MIME, which lets them send and
receive graphics, audio, and video files. There are many MIME types
available, but you can also define your own MIME type.

module A lesson component that references online learning
content. Modules can be grouped into lesson blocks.

Neuron A plug-in that works with Netscape Navigator and
Microsoft Internet Explorer that allows you to run native ToolBook II
books on the Internet. Neuron does everything necessary to run
books remotely, including transferring clip-based media, system
books, and DLLs from the Web site to your computer.

ODBC See open database connectivity.

ODBC driver A program that acts as an intermediary between
Librarian and an ODBC-compliant database. The driver translates
Librarian’s request for data into commands that the database
understands.
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offline content Learning material that is not located on the
computer, such as a book or article that the student must read.
Administrators refer students to offline content via an HTML page.

open database connectivity (ODBC) A standard database
access method developed by Microsoft that allows an application
to access data from a database when an ODBC driver is used.

Open Learning Exchange (OLX) A standard protocol that allows
applications created with third-party online learning tools, such as
Macromedia Authorware, to communicate with Librarian.

open membership A way of setting up an organization so that
members can join it provided that they meet the organization’s
enrollment conditions and that the maximum membership for the
organization is not exceeded.

organization A collection of individuals, known as members, and
other (subordinate) organizations.

organizational tree A hierarchical structure used to organize
members, organizations, lessons, conditions, and collaborations.
The relationship between the objects is shown graphically with the
root or main organization at the top.

organizer Any Librarian user who has the organizer role. An
organizer can create or remove organizations and modify the status,
conditions, and settings of organizations.
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populator Any Librarian user who has the populator role. A
populator can create and delete members, add members to organi-
zations, and modify the status, conditions, and settings of members.

registrar Any Librarian user who has the registrar role. A registrar
can add existing members to an organization or remove members.

report A predefined presentation of formatted data. Librarian can
produce reports on organizations, members, lessons, and content.

reviewer Any Librarian user who has the reviewer role. A reviewer
can review the lesson scores of students.

role A right assigned by a member with the administrator role to
a Librarian member or organization. Roles determine which admin-
istrative tasks members can perform, such as building lessons,
managing content, reviewing student activity, and assigning lessons.

self-registration A method whereby students add themselves to
the Librarian database. Self-registered students are added to a
predetermined organization and can then be moved to other organi-
zations by an organizer. Self-registration is accomplished through
the Self-Registration page, which is accessed from the Student
Access page.

student A member who logs in to Librarian to take a lesson or
open a collaboration. Each student is a member of an organization.
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Submitted directory The directory where the ToolBook II
Instructor or ToolBook II Assistant Publish to Librarian Wizard
places submitted files. The Librarian Server checks this directory,
moves the files to the directory where published files reside, and
then creates content from them.

target The organization that receives the action of an administra-
tive role. A target limits the scope of a role’s power.

TCP/IP (Transmission Control Protocol/Internet
Protocol) The group of communications protocols used to connect
hosts on the Internet.

third-party collaboration Any method of collaboration, such as a
discussion group, online whiteboard, or chat group, that is supplied
by a third party.

thread A series of messages in an online discussion that are posted
as replies to each other.

ToolBook II Assistant An online learning authoring product from
Asymetrix Learning Systems, Inc. for trainers and teachers who
want to quickly create interactive learning applications. Assistant
features drag-and-drop authoring techniques and an intuitive
interface that are ideal for the nontechnical user. Users can access
a variety of backgrounds, templates, media, and other objects to
create powerful applications.

ToolBook II Instructor An online learning authoring product
from Asymetrix Learning Systems, Inc. for professional course
developers. Its wide array of tools and predefined content includes
wizards, templates, a Catalog of multimedia objects, and a simple
yet powerful programming environment.
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topic An item on the Content tab used to organize content by
subject or other characteristic.

Uniform Resource Locator (URL) An address used to locate
Web pages on the Internet. Much like your area code and telephone
number identify your region and then your location, the URL of a
Web page identifies a computer and then a specific document.

URL See Uniform Resource Locator.

user A student or administrator who has login access to Librarian.

vertical toolbar A vertical column of buttons on the right side of
the Administration and Content tabs of the Administrative page, and
the left side of the Student program.

Web A part of the Internet with the capacity to handle multimedia
(text, graphic, video, and sound) information. The content of the
Web consists of documents, called Web pages, which are stored on
computers around the world. The Web is also known as the World
Wide Web.

Web browser A program used to view resources on the Internet.
A Web browser interprets the HTML tags in a file and translates the
code into formatted text and graphics that users can view.

Web server A software application installed on a computer con-
nected to the Internet that finds Web pages and delivers them to a
Web browser. There are many Web server software applications
available, including public domain software and commercial appli-
cations from Microsoft, Netscape, and others.
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Web server FTP root The path to the directory where users can
transfer files to the Web server. This path is used by the Librarian
Server when looking for content published by the ToolBook II
Instructor or ToolBook II Assistant Publish to Librarian Wizard.

Web server HTML root The path to the root directory where
HTML files are located on the Web server.
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Index

A
ACIClose method 368
ACIConnect method 368
ACIEndLessonAndLogout method 373
ACIEndLesson method 372
ACIGetAccessRights method 374
ACIGetCourseID method 374
ACIGetCourseName method 376
ACIGetLogged method 376
ACIGetModuleID method 375
ACIGetModuleOrdinal method 375
ACIGetRecorded method 375
ACIGetUserID method 374
ACIGetUserName method 376
ACILogAnswer method 371
ACIScoreQuestion method 370
ACIStartLesson method 369
Active status 89
Activities item (organizational tree)

82–83, 119, 166–167, 250
Activity button 125
Activity page

acting on lessons 280
illustrated 124, 278
overview 124–126, 278
selecting assignments 279
vertical toolbar buttons 125, 280–281

Add Block button 121, 168
Add Collaboration button 122, 168

Add Condition button 122, 169
Add HTML Content button 122, 175
Add IconAuthor Content button

123, 175
Add Member button 121, 168
Add Module button 121, 168
Add Native ToolBook II (Neuron)

Content button 122, 175
Add Offline Content button 123, 175
Add Third-Party OLX Content

button 123, 175
Add Organization button 121, 168
Add ToolBook II HTML Content

button 122, 175
Add Topic button 122, 175
AddUsers utility 208–215
AdminAccess.html file 80, 164
Administration tab (Administrative page)

Assignments tab 171, 172, 302,
313, 320

Attributes tab 171, 298
Basic tab 171, 172, 295, 296–297,

305, 306, 307–308, 309, 310
Conditions page 316
Contacts tab 171, 299
Memberships tab 171, 301
organizational tree 118–119, 166–167
overview 118, 166, 171, 294
Review tab 171, 172, 303, 304,

315, 321
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Administration tab (Administrative page),
continued

Roles tab 171, 300
vertical toolbar buttons 121–122,

167–170
Administrative Access page

defined 114
logging in to Administrative page

74, 79, 164
URL 80

Administrative page
accessing 74, 79, 164
Administration tab 118–119, 121–122,

166–172, 294–321
Content tab 119–120, 173–176,

322–327
illustrated 116
layout 115–123
left side 115, 116, 117–121
list of tasks 165
logging in 74, 79, 164
overview 78, 115, 165–166, 294
Profile page 47, 334–336
Reports page 338
right side 116, 123
Search tab 121, 176–177, 270, 328
Send Mail page 117, 266, 337
Settings page 117, 329–333
toolbars 115, 116, 117, 121–123,

167–170, 175, 221
Administrator Login page 114

administrators
members as 83
overview 78, 91
role of 78, 91, 128–138, 186, 194,

201, 255
compared with students 74, 78, 83
use of Librarian 74, 78–79

ALDatabaseServer program.
See Librarian Server

ALServiceMgr. See Librarian Service
Manager

applications. See online learning material
architecture, Librarian components

66–68
assignments, selecting 279
Assistant. See ToolBook II Assistant
Asymetrix Librarian. See Librarian
Asymetrix Neuron

Microsoft Internet Explorer HTML
example 154–155

Netscape Navigator HTML
example 153, 155

running plug-in from Web browsers
152–155

Asymetrix Open Learning Exchange
(OLX)

implementing 364–365
list of methods 366–376
overview 364
and third-party applications 157–158,

175
using API on Windows platforms

365–378
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attributes, lesson
audience level 106
expected duration 106
keywords 106
managing 106–107, 131–135
purpose 106
reporting 252
setting 235
system-defined 106, 107, 131–133
types of 106
user-defined 106, 133–135

attributes, organization and member
managing 136–138
overview 89–90
setting for members 198
setting for organizations 183–184

attributes, Self-Registration page 361
Attributes tab 171, 298
Authorware. See Macromedia

Authorware
automatic navigation 100–102

B
Binary Large Objects (BLOBs) 24
Block item (organizational tree) 98,

119, 167
blocks

Administration tab 172
and automatic navigation 100–102
creating 168, 231
defined 98, 227, 230

blocks, continued
deleting 231
lesson examples 99, 227–228
setting conditions 169, 240–241
setting options 232–235
See also modules

C
Cancel and Exit button 146
Cancel and Log Out button 146
Cancel button 148
CGI. See Common Gateway Interface
Collaboration item (organizational

tree) 119, 167
collaborations

accessing 261
Administration tab 172, 317–318, 319
assigning 261
creating 168, 259–260
integrated compared with

third-party 258
overview 111, 258
searching for 285–286, 346
setting conditions 169
See also discussion groups; e-mail

Common Gateway Interface (CGI)
file location 25, 26, 57
reporter 75

communication ports 67, 75
Condition item (organizational tree) 119
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conditions
and automatic lesson navigation 102
grouping for lessons 241
grouping for members 206
grouping for organizations 192
group overview 110
nesting groups 110
overview 107–109
removing from Conditions list 192,

206, 242
setting for blocks 169, 240–241
setting for lessons 169, 239–241
setting for members 169, 204–205
setting for modules 169, 240–241
setting for organizations 169,

189–191
types of 108–109
uses for 108

Conditions page 316
contacts

adding for members 199–200
adding for organizations 185
defining list options 130–131
modifying information 201
overview 90–91, 130, 184, 199
removing 201
types of 90, 130, 185, 199

Contacts tab 171
content

assigning lesson defaults 222–224
assigning to other topics 225

content, continued
creating 220–222
creating topics 219
example 97
organizing 97, 119–120
overview 218, 219
removing from topics 225
setting attributes 224–225
using to create lessons 98–99

Content Lesson Usage report 252
content managers, role of 92, 96, 97,

119–120, 218, 220, 255
Content Organization Usage report 252
Content report 252
Content tab (Administrative page)

119–120, 173–176, 322–327
content tree 119–120, 173–174, 322
criteria. See conditions

D
Database Management System 66,

67, 73
databases

empty, creating 21, 352–353
and ODBC 20–22, 24, 73
preinstallation requirements

20–22, 24
storing login names and

passwords 24, 74
types of 24
See also Librarian database
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data source name (DSN)
creating 354–356
and ODBC 24

discussion groups
overview 262
posting messages 264, 265
printing messages 264
removing messages 265
replying to messages 264, 265
starting new threads 264, 265
toolbar 262–263
viewing messages 263–264
See also collaborations

disk space 20
domain names 24
Done button 148
DSN. See data source name

E
e-mail

sending automated e-mail
notification 233

sending from Administrative
page 117, 266–267, 337

sending from Student program 125,
290, 337

See also collaborations; discussion
groups

empty database, creating 21, 352–353
evaluating lessons 104, 237–239,

250, 251

evaluators, role of 92, 104, 237, 247,
248, 250, 251, 255

Exit and Save button 148

F
firewalls 75
FTP server 26

G
grouping conditions

for lessons 241
for members 206
nesting of groups 110
for organizations 192
overview 110

H
hardware, Librarian system

requirements 19–20
Help button 117, 126
HTML files

for Administrative Access
page 74, 80

creating launch files for Web
browsers 152–155

directory information 25, 57
Java applets for 25, 74, 159–161
for Librarian user interface 74
making available to Librarian

159–161
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HTML files, continued
Microsoft Internet Explorer

example 154
Netscape Navigator example 153
for Student Access page 74, 80

I
IconAuthor 123, 156–157, 175
installing Librarian

for Solaris UNIX 34–42
for Windows NT 26–28

Instructor. See ToolBook II Instructor
instructors, role of 92, 93, 94, 95, 194,

236, 244, 245, 255, 259

J
Java applets

examples 160–161
for HTML files 25, 74, 159–161
role in login 68, 74, 79, 277

joining organizations 286–287
Join page 125, 286–287, 345

L
Launch Collaboration button 122, 170
launch files, HTML, creating 152–155
learning applications. See online

learning material
Lesson Assignment Summary

report 253
Lesson Attributes report 252

lesson builders, role of 92, 98, 100, 101,
102, 103, 104, 222, 226, 232, 235,
239, 242, 255, 259

lesson defaults 222–224
Lesson Item Analysis report 252
lessons

assigning to members 236, 244–245
assigning to organizations 236,

245–246
automatic navigation 100–102
creating 98–99
evaluating 104, 237–239, 250, 251
overview 78, 80, 226–228
pausing 102
recording level 100
resuming 102, 103, 283–284
reviewing activity 237–239, 250–251
sample structure 98–99, 227–228
scoring 103–104
searching for 107, 121, 176–177,

270–272, 285–286, 328, 346
setting attributes 106, 132,

134–135, 235
setting conditions 169, 239–241
setting maximum attempts 105, 234
setting options 232–235
setting time limits 104–105, 234
taking 282
using content to create 98–99
viewing details 284–285
See also blocks; modules; online

learning material
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Lesson Score Sheet report 252
Lesson Scoring Options report 252
Lib60 directory 74
Librarian

accessing Administrative page 74,
79, 164

accessing for first time 43–45
accessing Student program 276–277
architectural components 66–68
configuring for Solaris UNIX 58–63
configuring for Windows NT 50–57
creating an empty database 21,

352–353
discussion groups 262–265
initiating sessions 68
installing for Solaris UNIX 34–42
installing for Windows NT 26–28
list of options for making applications

available 142
making HTML files available 159–161
making IconAuthor applications

available 156–157
making native ToolBook II applications

available 149–155
making third-party applications

available 157–158
making ToolBook II Assistant

applications available 142–149
making ToolBook II Instructor

applications available 142–149
managing system settings 128–138
organizational tree 80–83

Librarian, continued
overview 78–80, 112
preinstallation setup 20–22, 24–26
role in managing online learning

material 97–107, 112, 142–161
search capability 270–273, 285–286
SmartObject 156–157
starting 42–43
system requirements 19–20
types of reports 251–253
types of users 78
user interface 74, 114–115
viewing sample content 45–49
See also Librarian database; Librarian

Server
Librarian database

adding multiple members using
AddUsers utility 208–215

creating empty file 21, 352–353
modifying settings in Librarian Service

Manager 50, 53–55
and ODBC 20–22, 24, 73
possible types 24
preinstallation setup 20–22, 24
searching 121, 176–177, 270–272,

285–286, 328, 346
and self-registration by students

207–208
storing login names and

passwords 24, 74
See also reports
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Librarian Server
and CGI reporter 75
and Database Management

System 73
defined 66, 67, 68
and firewalls 75
install directory 25
and Librarian user interface 74
list of execution options 70–71
running Librarian as console

application 69
running Librarian as Windows NT

service 68
stopping 69, 73
UNIX-based 71–72

Librarian Service Manager
Basic tab in dialog box 50, 51–52
and CGI reporter 75
Database Information tab in

dialog box 50, 53–55
and Database Management

System 73
dialog box overview 50
Publish to Librarian tab in dialog

box 50, 55–56
Web Server tab in dialog box 50, 57

Limited status 89
logging in

to Administrative page 74, 79, 164
role of Java applets 68, 74, 79, 277
to Student program 48, 74, 79, 277

logical operators for setting
conditions 110

Logout button
Administrative page 117
Student program 125

LUISelfRegister widget 358

M
Macromedia Authorware 376–378
mail. See discussion groups; e-mail
Mail button 125, 290
Member Detail report 252
Member item (organizational tree) 119
members

adding contacts 199–200
adding to organizations 194–196
adding multiple members using

AddUsers utility 208–215
assigning lessons 236, 244–245
assigning roles 92, 93, 201–202
managing system options 128–129
modifying information 196
overview 80, 83, 194, 199
removing from organizations 197
removing lessons 237
removing roles 202
reviewing activity 247–248
searching for 121, 176–177,

270–272, 328
setting attributes 136–138, 198
setting conditions 169, 204–205
specifying basic settings 88–89
viewing who’s connected 138
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memberships
adding to organizations 188, 203
removing from organizations 188,

203
Members item (organizational tree)

82–83, 118, 166
messages, discussion group

posting 264, 265
removing 265
replying to 264, 265
starting new threads 264, 265
viewing 263–264

messages, e-mail
sending from Administrative

page 117, 266–267, 337
sending from Student program 125,

290, 337
methods, OLX API 366–376
Microsoft Internet Explorer, HTML

example with Asymetrix
Neuron 154–155

Microsoft SQL Server 21, 22–24, 73, 354
Microsoft Windows NT

configuring Librarian 50–57
information requirements 24–26
installing Librarian 26–28
Librarian system requirements 19–20
preinstallation checklist 20–22
registry 73, 75
restarting Librarian 42
running Librarian as Windows NT

service 68

Module item (organizational tree) 98,
119, 167

modules
Administration tab 172
assigning content to 229
and automatic navigation 100–102
creating 168, 228–230
defined 98, 227, 228
deleting 230
lesson examples 99, 227–228
restarting 146
setting conditions 169, 240–241
setting options 232–235
See also blocks

Move Lesson Down button 122, 170
Move Lesson Up button 122, 170

N
Netscape Navigator, HTML example with

Asymetrix Neuron 153, 155
Neuron. See Asymetrix Neuron

O
objects, ToolBook II Instructor and

ToolBook II Assistant 142–149
ODBC. See open database connectivity
OLX. See Asymetrix Open Learning

Exchange
online learning material

making available to Librarian 96,
142–161
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online learning material, continued
organizing content in Librarian

97–107
sources of 96, 142
using Librarian to manage 112

open database connectivity (ODBC)
drivers 21, 73
and DSN 24
Librarian preinstallation checklist

20–22
Open Learning Exchange. See Asymetrix

Open Learning Exchange
operators, logical 110
ORACLE database 21, 24, 73
organizational tree

list of items 118–119, 166–167
overview 80–83
samples 45–49, 81–83

Organization item (organizational
tree) 118, 166

Organization Membership report 251
Organization report 251
organizations

adding 180–182
adding contacts 185
adding members 194–196
adding memberships 188, 203
adding multiple members using

AddUsers utility 208–215
assigning lessons to 236, 245–246
assigning roles 92, 93, 187
joining 286–287

organizations, continued
managing system options 128–129
modifying 182
overview 80, 83, 180
relationship to lessons 98
removing 183
removing lessons 237
removing members 197
removing memberships 188, 203
removing roles 187
reviewing activity 248–249
rules for 85–87
sample structures 94–96
searching for 121, 176–177,

270–272, 328
setting attributes 136–138, 183–184
setting conditions 169, 189–191
specifying basic settings 88–89
types of 84–85

organizers, role of 91, 180, 183, 184,
188, 189, 255

P
populators, role of 92, 93, 194, 198,

199, 204, 255
ports, communication 67, 75
posting messages 264, 265
Post Message window 265
printing

discussion group messages 264
reports 254, 288–289
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Profile page
Administrative page 117, 334–336
Student program 125, 347–349

progress reports 252, 288–289
Publish to Librarian Wizard 143–144

Q
Quit button 148

R
recording levels, lesson 100
registering. See registrars, role of;

Self-Registration page
registrars, role of 91, 194, 203, 207, 255
Remove button

Administration tab 122, 170
Content tab 123, 175

Removed status 89
reports

creating 170, 253–254, 338
formatting options 254
printing 254, 288–289
progress 252, 288–289
types of 251–253

Reports button
Administration tab 122, 170
Content tab 123, 175
Student program 280

Reset Page button 146, 148
Reset Quiz button 148
Restart Module button 146

reviewers, role of 92, 93, 194, 237, 247,
248, 250, 255

reviewing
lesson activity 237–239, 250–251
member activity 247–248
organization activity 248–249

roles
assigning 92–93, 187, 201–202
defined 91
examples 94–96
lists of 91–92, 194, 255
removing 187, 202
and report creation 255
and targets 92–93

S
scoring lessons 103–104
Search button 125, 285
searching

for collaborations 285–286, 346
for lessons 107, 121, 176–177,

270–272, 285–286, 328, 346
Librarian database 121, 176–177,

270–272, 284–285, 328, 346
for members 121, 176–177,

270–272, 328
for organizations 121, 176–177,

270–272, 328
Search tab (Administrative page) 121,

176–177, 270, 328
self-registration by students 207–208
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Self-Registration page
buttons 359–360
contact points 361–362
customizing 358–362
field names 360
as part of Librarian interface 114
overview 207–208
Register button 359
user attributes 361

sending e-mail messages 266–267,
290, 337

Send Mail page 117, 266, 290, 337, 350
servers. See Database Management

System; Librarian Server; UNIX;
Web server; Windows NT

Settings page 117, 329–333
Simple Mail Transfer Protocol

(SMTP) 25
SmartObject 156–157
SMTP mail host 25
Solaris UNIX. See UNIX
SQL Server 21, 22–24, 73, 354
starting Librarian 42–43
startps utility 71
Stop and Exit button 146
Stop and Log Out button 145
stopping Librarian Server 69
stopps utility 72
Student Access page

defined 114
logging in to Student program 48, 74,

79, 277
URL 80

Student button 117
Student Login page 114
Student program

accessing 276–277
Activity page 124–126, 278–281,

339–340
Join page 125, 286–287, 345
layout 124–126
Lesson Details page 341–343
logging in to 48, 74, 79, 277
overview 79, 115, 276
Profile page 125, 347–349
Search page 284–285, 346
selecting assignments 279
uses for 79, 276
vertical toolbar 125, 280–281

students
compared with administrators 74,

78, 83
joining organizations 286–287
overview 78, 79
role of 255
scoring lessons 103–104
self-registration 207–208
sending e-mail 117, 290, 337
taking lessons 282
use of Librarian 74, 79, 276
viewing and modifying

information 287–288
Submit and Exit button 145
Submit and Log Out button 145
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Suborganization item (organizational
tree) 118

system-defined lesson attributes 106,
107, 131–133

T
target organizations 92–93
TBK files 150
TCP/IP. See Transport Control Protocol/

Internet Protocol
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How to use this online book
This online book is designed to help you access information quickly.
Use the features described here to jump to the chapter, topic, or
resource you need.

Along the left side of every page is the chapter bar, where you
can click a chapter you want to look at and jump immediately to
the first page of that chapter. At the lower right of each page are
navigation buttons that move you to the next or previous page.

On the first page of each chapter is a list of the chapter’s contents.
Click on a topic or its page number to jump directly to that topic.

The chapter bar provides
jumps to the main table of
contents, specific chapters,
and the index.

Navigation
buttons take you
to the next or
previous page.

The chapter table
of contents provides
jumps to main topics
within a chapter.

C O N T E N T S

Navigating from the main table of contents . . . . . . . . . . . . G.2
Navigating from the index . . . . . . . . . . . . . . . . . . . . . . . . . . G.3
Using Adobe Acrobat Reader . . . . . . . . . . . . . . . . . . . . . . . G.4
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Navigating from the
main table of contents

In addition to the chapter bar and the chapter table of contents,
you can navigate using the main table of contents, which lists all the
chapters in the book and the main topics of each chapter. To quickly
jump to the main table of contents, click Contents at the top of the
chapter bar.

From the main table of contents, click a chapter title or chapter topic
to jump immediately to that chapter or topic.

The main table of
contents provides
jumps to chapters,
main topics, and
the index.
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Navigating from the index
The index lists key words and phrases in this guide. Each item is
linked to the page where it appears. From the index, click a word
or phrase to jump to the location of the word or phrase.

The index
provides jumps
from key words
and phrases.

Index

A
Adobe Acrobat Reader G.4

B
Button, Find G.6
Buttons, navigation G.4

C
Chapter bar G.1

F
Find button G.6
Find dialog box G.6
Forms G.6

N
Navigating G.2, G.3
Navigation buttons G.1

P
Print G.6

R
Reader Online Guide G.4, G.6

S
Search G.6
Setup G.4

T
Text selection G.5
Toolbar, Acrobat G.4
Tools

page sizing G.6
Text selection G.5
Zoom in G.5
Zoom out G.5

W
Web site G.6

Z
Zoom-in tool G.5
Zoom-out tool G.5
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Using Adobe Acrobat Reader
Adobe® Acrobat® Reader is a software program that allows you to
view this online guide. Acrobat Reader is installed on your computer
during Setup. It comes with a Reader Online Guide, available from
the Help menu, which explains how to use the program. The
Acrobat toolbar provides some helpful features, described in the
next section.

The Acrobat toolbar

In addition to the navigation features in this guide, you will find
useful navigation tools on the Acrobat toolbar.

Navigation buttons

A B C

A First page
B Previous page
C Next page
D Last page
E Previous view
F Next view

D E F

The First, Previous, Next, and Last buttons allow you to move
quickly within the online book. Additionally, Acrobat allows you to
move to the previous page visited and back again using the Previous
view and Next view buttons. This type of navigation is convenient
when jumping between chapters or nonsequentially within a chapter.
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Zoom and text tools

A B C

A Hand tool
B Zoom-in tool
C Text selection

tool

Acrobat also comes with tools you can use to zoom in and out of
a page, and to move about a page. Use the Hand tool to move around
the page by clicking and dragging. The Zoom-in tool magnifies the
page with each click. Select the Zoom-in tool and hold down the
CTRL key to show the Zoom-out tool.

Another useful tool is the Text selection tool. Use this feature to
select a block of text. Then, copy the text to another program.

Here’s a tip for those of you with tired eyes.

Grab the Zoom-in tool and select this paragraph (as shown). This
will magnify the page to the specified area. Use the scroll bars or
the Hand tool to move around as you read.



G.6

How to use this
online book

Contents

Welcome

PART 1
Getting started

PART 2
Building and using a
learning environment

PART 3
Appendixes

Glossary

Index

Page-sizing tools

A Zoom 100%
B Fit page
C Fit width
D Find

A B C D

Using the page-sizing tools, you can quickly change the size of the
page you are viewing. This feature comes in handy when you want
to restore the view of the whole page after using the Zoom-in tool.
This guide is designed to be viewed at the Fit page size. At this size,
you can see all of the navigation tools available to you.

The Find button opens the Find dialog box, where you can enter a
word or phrase to search for.

Additional Acrobat features

Using features in Adobe Acrobat, you can do many other things,
such as print the document, fill in forms, jump to a Web site, and
open other files. For more information on these and other features,
see the Reader Online Guide, available from the Help menu.


